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1. OBUIME HOJIOKEHUA

1.1.  Crannapt peanusanyu QUHAHCOBBIX HHCTPYMEHTOB M ycayr (nanee — Cranpapr)
OOecTBa ¢ OrpaHHYeHHOI OTBETCTBEHHOCTBIO MukpokpeantHoil komnanun « M-KATTUTAJI»
(nanee — Opranuzaums) paspadoTaH B COOTBETCTBHH ¢ TpeboBaHuAMH (DenepanbHOTO
3aKoHozaTeNbCcTBA Poccuiickol Menepaunu, noJ3aKOHHBIX HOPMATHBHBIX aKTOB, HOPMAaTHBHBIX
aktoB banka Poccum, 0a30BRIX CTaHAApTOB, pa3pabOTaHHBIX  CAMOPEryJIUPYEMbIMH
OpraHu3aluaAMu B cepe (UHAHCOBOTO PbIHKA, M HA OCHOBAHMM PEKOMEHIAIMH, U3JI0KEHHbIX B
Hudopmannonnom nuceme banka Poccum or 24 mapra 2020 r. Ne HMH-01-59/27 «O
PEeKOMEHJALHAX MO MPeJOTBPALIEHHIO HEeJOOPOCOBECTHBIX MPAKTUK IMPH MPEIOKEHHH H
peanu3zaiu GUHAHCOBBIX MHCTPYMEHTOB H YCIIyT».

1.2, Iensimu paspabotku CtaHaapTa sBISIFOTCS:

1.2.1. Hckmovenne HenodpPOCOBECTHLIX MPAKTHK B AesTebHOCTH OpraHu3aiiuy,

1.2.2. OGecneuenne 3amMThI TPAaB M HHTEPECOB MONTy4aTeneil GUHAHCOBBIX YCIYT,

1.2.3. Cobmoaenue TpeboBaHuUIA, NpeayCMOTPEHHBIX 3aKOHOJATENbLCTBOM,
HOpMaTHBHEIMHM  akTamu banka Poccun, 0aszoBeiMu  cranpapramu, paspaboTaHHBIMH
CaMOpEryJIHpyeMbIMH OpraHusauusaMu B cdepe (UHAHCOBOrO pbIHKA, H BHYTPEHHHMH
nokymeHTamMu OpraHusalui.

1.3.  Crangapt sABIsieTCS JIOKQJIbHLIM  HOPMATHBHBIM  JOKYMEHTOM, KOTOPBIii
NpeaHa3HAYeH HCKJIIOYUTENBLHO JUl BHYTPEHHEr0 UCNoab30BaHus paboTHukaMu OpraHu3aimi.

1.4,  Cranpapt pacrnpocTpaHsercs Ha BceX paboTHukoB OpraHu3aluy, B TOM 4HCIIE HA
pabOTHHUKOB, HENMOCPEACTBEHHO B3aWMOAEHCTBYIOLIMX C MOJy4daTeasiMH (PUHAHCOBBIX YCIYT, a
TaKKE€ HA YJICHOB MCMOJHUTENbHBIX OpraHoB OpraHuzainuM, pyKOBOAAMIMX paOOTHHUKOB (He
BXOASAIINX B COCTaB OpraHoB ympaejeHus OpraHusanuu), K (QYHKIHAM KOTOPBIX OTHECEHBI
BOMPOCHI PeKJiaMbl, NPEMUIOKEHUsT M peanusaluy (PUHAHCOBLIX HMHCTPYMEHTOB M YCIYT,
padorHukoB OpraHuzanuy, KOTOPble HENOCPEICTBEHHO OCYLIECTBIIAIOT [Pe/UIoKeHHe |
peanu3aunio GUHAHCOBBLIX HHCTPYMEHTOB M YCIIYT.

1.5.  Cranpapr 3akperuisier Tpebosanusi k paborHukam Opranuzauud 1 0o0WUM
MPUHLKMIIAM OCYLUecTBIeHHs neaTenbHOocTH OpranusalMy Ha BCeX 3Tarax B3auMOJCHCTBHS C
noJyyaresisiMu (PUHAHCOBBIX YCIIYT:

- Ha sTane pa3paboTku (PMHAHCOBBIX HHCTPYMEHTOB M YCJIYT;

- Ha srane BHeapeHust PUHAHCOBLIX MHCTPYMEHTOB U yCiyr B padoty Opranusaimu;

= Ha srtane npemiokeHus (PUHAHCOBBIX MHCTPYMEHTOB M YCIYT MOJyYaTeNsimM
(PMHAHCOBBIX YCIYT (B TOM YHCIIE MPH Pa3MELIEHHH PEKIaMbl);

- Ha ostame wundopmupoBaHus © (UHAHCOBBIX HWHCTPyMEHTax M ycjyrax
noJayyarenei (PUHAHCOBLIX YCIYT;

- Ha starne 3akiii0oueHHs COOTBETCTBYIOLIMX JOrOBOPOB 00 OKa3aHWH (PMHAHCOBBIX
YCAyr ¢ mnojydareinsiMi  (UHAHCOBBIX YCIYr M Pa3biCHEHHs YCIOBMH COOTBETCTBYHOLUMX
JOTOBOPOB,

- B paMkax 3akJHOUEHHBIX AOroBOPOB 00 okasaHuM (UHAHCOBBIX yCIyr c
noJy4aressiMi (PUHAHCOBBIX YCITYT.

1.6. Tlonoxenuss Cranpapra IoJukHBI coOmomarbest paborHukamu OpraHuzanuy Ha
BCEX ATanax B3auMOJIEICTBHS C MoNydaTesMi (PHHAHCOBBIX YCJIyT 0€3 HCKIIIOUEHHS.



1.7. Tpebopanus CTaHaapTa pacnpoCTPaHAOTCS TAKKE HA TPETBUX JIUL, ACHCTBYIOLHMX
Mo TOPYYEHHI0, OT MMeHHM u 3a cuer OpraHusauuu, NpU NPeUIOKEHUH M peau3auuu
(MHAHCOBBIX HHCTPYMEHTOB M YCIYT.

1.8,  Opranusauus npuHUMaeT HEOOXOAUMBIE M 1OCTATOYHBIE MEPHI MO 00ECTIEYEHUEO
BBITIOJIHEHHSI TPETBUMH JTHIAMH, JEHCTBYIOIIMMH MO TOPYHYEHHIO, OT MMEHM M 34 CYeT
Opranuzauuu, Tpedbosanuii CTaHaapTa ¥ o KOHTPOJIIO 338 UX BBINOJIHEHHEM.

1.9. B uensx uckaoueHusi He1o0pocoBecTHbIX NpakTuk OpraHusanuei npuMeHsoTCs
HEOOXOAMMbIE KOMITJIEKCHBIE Mepbl 10 BHenpeHHto CTannapta B nesTenbHOCTh OpraHusanmu,
00yuennio paboruukos Opranusaupn TpeCoBanusmM CTaHAapTa, OCYLIECTBIEHHIO KOHTPOJS 34
ucnonHenueM padorHukamu Opranuzanmn Tpebosanuii Cranzapra, ONpenesieHU0 CHCTeMbl
MoTHBaIHK paboTHIHKOB OpraHu3anum.

1.10. Bce paborauxku Opranuszauuu IOJDKHBI ObITb O3HakoMIIeHb! co CTaHzapToM 10
HA4aJ1a UCTIOJIHEHUs CBOMX JOJDKHOCTHBIX 00si3aHHOCTEH. PaKkT 03HAKOMIIEHHS TIOATBEPIK/1aeTCs
JIMYHON NOANKUCHI0 paboTHHUKA B JIMCTE 03HAKOMIIeHHsA co CTanaapToMm.

2. MPABOBBIE OCHOBbI AEATEJBHOCTH OPTAHU3AIIHH

2.1. Opranuzainus OCYUIECTBJSIET CBOK [J€ATENBHOCTbL HA OCHOBAHHH CJIEAYIOLIMX
HOPMATHUBHbBIX AKTOB!

= IMpasknanckuii konexc Poceuiickoit Menepanmm;

= Tpynosoit konekc Poccuiickoi @enepaunu,

- @enepanbublii 3akoH or 2 mionst 2010 r. Nel51-P3 «O muxpodunaHCOBOIH
NEATETbHOCTH U MHKPO(HHAHCOBLIX OPraHH3aLHaxy,

= ®denepanbubiii 3ak0H ot 21 pexabps 2013 r. Ne353-®3 «O norpeburennckom
Kkpenute (3aiime)y;

= @enepanbiblii 3ak0H o1 16 wmroms 1998 r. Nel02-d3 «OO6 unoreke (3anore
HEJIBYIKUMOCTH)»,

— ®denepanbhblii 3akoH 0T 27 uto 2006 r. Nel52-D3 «O nepcoHalbHbIX JaHHBIX?,

- ®denepanbhblii 3akoH 0T 30 nexadbpsa 2004 r. No218-P3 «O kpeauTHbIX HCTOPHSIXY,

- denepanbHblii 3ak0H 0T 3 mioas 2016 r. Ne230-P3 «O 3amure npas 1 3aKOHHBIX
MHTEPeCOB (PU3MHYECKUX JIML [IPH OCYLUECTBIEHHH AEATeNIbHOCTH 1O BO3BPATy MPOCPOHEHHOMH
3a0/DKEHHOCTH M O BHeceHuu u3meHeHui B Denepanbhbiii 3akoH «O MHKpOQHUHAHCOBOI
NesATeIbHOCTH 1 MUKPO(UHAHCOBBIX OPraHN3aLIHAX»;

- Denepanbhbiii 3akoH o1 07.08.2001 Nel 15-D3 «O npoTuBoaeiicTBHY JTeraiu3aliu
(OTMBIBAHHIO) OXO/IOB, MOJYYEHHBIX IPECTYITHLIM MyTeM, U (PMHAHCHPOBAHUIO TEPPOPHUIMAY;

= 3akon Poccuiickoit @enepauuu or 07.02.1992 Ne2300-1 «O 3amwure mnpae
notpeduTenei»;

- Vkazanue banka Poccun ot 23.04.2014 Ne3240-Y «O Ttabnuunoit dopme
MHIMBUIYAJIbHBIX YCIOBHI NOroBOpa noTpeduTeNbCKoro Kpeaura (3aiima)» (nanee — Ykaszanue
Ne3240-Y),

= Vkazanue banka Poccun ot 1 anpensa 2019 r. Ne 5112-V «O nopsinke onpeneneHus
bankom Poccuu kaTeropuii noTpeOMTENBCKHX KPEAUTOB (3aiiMOB) M O OPSAZIKE €KEKBAPTATbHOIO
pacuera ¥ OnyOJMKOBAHMSA CPEIHEPBIHOYHOIO 3HAYEHUs! MOJHON CTOMMOCTH MOTPEOHTENLCKOTO
kpeauTa (3aiimMa) B MpOLEHTaX roJOBbIXY,



- ba3oBblii cTaHAAPT 3aIUTHI MPAB U UHTEPECOB (PU3UYECKHUX H HOPUAMYECKHX JIHL] —
nojy4areneil (PMHaHCOBBIX YCIYT, OKa3bIBAEMbIX 4JIEHAMH CAMOPEryJMPYEMbIX OpraHU3aluii B
chepe PpuHAHCOBOTO PbIHKA, OOBEAUHSIONX MHKPO(HHAHCOBBIE OPraHU3aLMK, YTBEPKACHHBII
bankom Poccun 22 wmons 2017 roma (manee — basoBeiii cTaHmapT 3awiuThl nojydarencii
(PMHAHCOBBIX YCIYT),

- ba3oBblit cTanaapT coBepiueHHs MUKPOGHUHAHCOBOH OpraHu3aLuel onepanuii Ha
(puHaHCOBOM pbIHKE, yTBepkaeHHbIi bankom Poccun 27 anpens 2018 rona (nanee - bazossiii
CTaH/apT COBEPLUEHHS Onepauuii Ha PUHAHCOBOM PBIHKE),

2.2, OpraHuzauus OCYIIECTBISET AEATENIBHOCTbL HAa OCHOBAHMM Pa3pabOTaHHBIX B
Opranuzanuu BHyTPEHHUX NOKYMEHTOB:

= IlpaBuiia npenocTaBaeHus MUKPO3aiMOB,;

- Mudopmanms 00 ycnoBusix NpenoOCTaBIEHMS, WCIOJb30BaHHS W BO3Bpara
MHKPO3aiiMOB,

- Mndopmauus ana  nosyuateneit  (GHUHAHCOBLIX  yCJIyr, packpbiBaemas B
COOTBETCTBUH €O CT. 3 ba3oBoro cranjapra 3aluThl nojyvarteneii QUHAHCOBBIX YCIYT;

= MHble pernaMeHTHPYIOLHE JOKYMEHTbI (MOJIOKEHHs, CTAaHAAPTHI, TIPABHIIA);

- Huble pacniopsauTebHble TOKYMEHTEI (TIPUKa3bl, paciopsyKeHH ).

2.3, Kaxuabtii padorauk OpraHusainu 10JKeH 3HaTh M COOII0IaTh HOPMATHBHbIE AKThl,
Ha OCHOBaHHH KOTOPbIX OpraHu3aliys OCyIECTBIISET CBOIO JEATEbHOCTD.

3. HCKIHOYEHHUE HEJJOBPOCOBECTHBIX MPAKTHK HA 9TAIIE PA3PABOTKH
OUHAHCOBBIX HHCTPYMEHTOB U YCJAYT

3.1. Ha srtane pa3paOoTku (PUHAHCOBBIX MHCTPYMEHTOB M YCIYI HE AOMYCKAeTCs
TTPUMEHEHHE HETOOPOCOBECTHBIX MPAKTHK.

3.2, Paboruuxkn OpraHuzauum JOJKHBI  YYUTBIBATH  (DAKTOPBI, HCKJIIOYAOLINE
npuMeHenue B OpraHusauun HeZ0OPOCOBECTHBIX NPAKTHK, HA 3Tane paspaboTku (UHAHCOBBIX
MHCTPYMEHTOB M YCIYT:

3.2.1. Ilpu onpenenenun nopsiaka BHeapeHus GUHAHCOBBLIX HHCTPYMEHTOB H YCIIYT;

322 TIlpu onpeaeneHHH TOpsAKa [OPEAJIOKEHHsS ©  peanu3auud  (PHUHAHCOBBIX
WHCTPYMEHTOB H YCIIYT;

3.2.3. Ilpu onpeneneHuu nopsiaka MHOOPMHPOBaHMs monyyaTeneii GHHAHCOBBIX yCIyr
00 OCHOBHBIX MapameTpax (PUHAHCOBBIX MHCTPYMEHTOB M YCJIYT M YCIOBHAX HX MPHOOpeTeHus;

3.2.4. Ilpu onpeaeneHHH NMOPsAJAKA 3aKJIOYEHUs] IOTOBOPOB 00 OKa3aHUM (PUHAHCOBLIX
YCIIYT U Pa3bACHEHHH MX YCIIOBHIA,

3.2.5. Tlpu onpenenenuu nopsigika B3auMOJEHCTBHS B PAMKAX 3aKJIHYEHHOT'O JOroBopa
00 oKxa3zaHWH (PUHAHCOBOMH yCIyTH.

3.3.  ®dakTopamH, HCKIKYAIOMKUMKE npuMeHenue B OpraHusalui HeJI0OpOCOBECTHBIX
MPAKTHK, ABJIAIOTCA!

3.3.1. Hanu4ue BBITOMBI 4TS MOTyyaTeneit UHAHCOBBIX yCyT;

3.3.2. Ilpuemiemasi CTOMMOCTb OKa3aHUsI YCIIYTH JUIs [oJydaTesieil PMHAHCOBBIX YCIIyT B
CPaBHEHMH C AHAJIOTMYHBIMHM (DMHAHCOBBIMH YCIYTaMH, OKa3bIBAEMbIMU MHBIMU (PMHAHCOBBLIMH

OpraHU3aLMsIMH,
3.3.3. CoorBercrBue TpeOOBaHHAM 3aKOHOATEILCTBA M MHBIX HOPMATUBHBIX aKTOB;



3.3.4. OtcyrcTBHE 3aKOHOIATEBHBIX OrPAHMYEHHI HA OCYIIECTBIIEHHE NeATEbHOCTH I10
[PEJOCTABIEHHIO COOTBETCTBYIOLIMX (PUHAHCOBBIX YCIYT;,

3.3.5. CoOmronenre mpaB M 3aKOHHBIX MHTEPECOB TMNOJydaTened COOTBETCTBYHOIIEH
(puHAHCOBOH yCIyTH;

3.3.6. CootsercTtBue PUHAHCOBOI YCIYTH 1e10BOH penyTaunn Opranu3aliyi, OCHOBHBIM
HATMpPaBJIEHHSM JeSTeJIbHOCTH U CTPATErHYECKHM LIETIAM,

3.3.7. Ilpo3pauHoe W3JIOKEHHE IapaMeTpoB (UHAHCOBOM yCIyrH M HaJuuue
undopmManuu 0 GUHAHCOBON yCIyre sl MojyJaTenei GuHaHCOBbIX yCyT;

3.3.8. Heobxomumocts wuHpopmupoBanus paborHukos Opranusaumd O  CyTH
(MHAHCOBO# yCIyTH B LeIsX AanbHelero MHGpOpMHUPOBaHUs MTOTyYaTeell (PUHAHCOBBIX YCIYT,

3.3.9. HeoOXomuMOCTh TOSCHEHHs M Pa3bsCHEHUS Moay4areniM (pUHAHCOBLIX yCIyr
cyTH (PMHAHCOBO# yCIyru U HHOPMauK O (PMHAHCOBOH yCiyTe;

3.3.10. HeronmycTMMOCTb TIPEAOCTABIICHHST HEMOMHON M HEeAOCTOBEpHOH HHMOpMaIMK
nosy4arensmM (PMHAHCOBBIX YCIYT,

3.3.11. HeponycTUMOCTb ~ TPENOCTABJICHHSI  IIOJydaTenaM  (DHHAHCOBBIX  YCIyT
undopmauy, BBOAAWIEH B 3a0iyxKJeHHE OTHOCHTENBHO CTOMMOCTH OKa3aHust (PHHAHCOBO
YCAYTH M PACXO0B Nonydaress pHHAHCOBOH yCIyTH NpH nojaydeHHn (PUHAHCOBON YCIyTH,

3.3.12. HenonyCTUMOCTE  MPENOCTABJICHHS]  TOAyHaTeNsM  (PMHAHCOBBIX  YCIyT
HEI0CTOBEPHOI HH(POPMALIMHK O PHCKAX, CBSI3aHHBIX C NOJy4eHHeM (PUHAHCOBOH yCITyTH;

3.3.13. HeponyCcTUMOCTb  TIPEATIONAraeMOro  MHCCENHHIa  (HaBsS3bIBAHWsS  YCAyT),
MOTHBAUMH padOTHMKOB OpraHuzalyy, HAnNpaBJIeHHOH WCKIIOUNTENBHO Ha yBEJIMYEHHE
KOJIMYECTBA MPOAAK OJHOMY TosydaTento (GHMHAHCOBOH YCIYTH COMYTCTBYIOIMX (PHHAHCOBBIX
YCIYT B CNyda€ OTCYTCTBMS PEANBHON BBITOMBI HIM MOJE3HOCTH ISl MOJydaTes GUHAHCOBON
YCIYTU.

4, UICKJIOYEHHE HEAJOBPOCOBECTHBIX ITPAKTHK HA 3TAIIE BHEAPEHMWS
G®GUHAHCOBLIX HHCTPYMEHTOB U YCJIYI' B PABOTY OPTAHMU3ALIUN

4.1. Ha stane BHeapeHus (UHAHCOBBIX HHCTPYMEHTOB H ycnyr B padoty Opranusanuu
HE JIONYCKAeTCsl MpUMeHeHHe HeJJOOPOCOBECTHBIX MPAKTHK.

42  AnropuT™bl OkazaHus (UHAHCOBOH yCAyrn J0BOAATCS 10 pabOTHHMKOB
Opranuzauuy 10 Havyana npeiokernst GUHAHCOBOH yCiyru nojyvarensm GUHaHCOBBIX YCIyT.

43. B cnyuyae BHempeHus HOBOH (puHaHCOBOH ycnyrn B OpraHusauuu IPOBOAMTCH
oOyueHre pabOTHMKOB B COOTBETCTBMM C BHYTPEHHHMM JoKymeHTOM OpraHuzauuu,
pernamMeHTHPYIOIHUM NMOPSI0K U CPOKH MPOBEIeHHs 00yUeHH s,

4.4,  HWndopmauus o GpuHAHCOBOH ycnyre pasmemaercs B oduce Oprannsaunu u Ha
otunmansHOM caiite OpraHu3aluy ynoJHOMOYEHHBIM COTPYAHUKOM.

45  Tlpu neoOxomumocTH OOHOBJISIFOTCS WM YTBePXKJAIOTCA B HOBON pelakluu
uHpopMauust M BHyTpeHHue AOkymeHThl Opranmsaumy, pasMemaemMble ¢ LEJIb
uHOPMHPOBaHHS TONy4aTeneil (HHAHCOBBIX YCAyr B TOPAIKE W CPOKH, YCTAHOBJICHHbIE
HOPMATHUBHBIMH aKTaMH W BHYTPEHHUMH J0KyMeHTaMu OpraHusaiuu.

4.6. Hudopmauus o GUHAHCOBOH yCIyre pa3MeIaeTcs B HEOrPAHUYEHHOM JIOCTYTIE 110
HaJasa npeioxKeHnss GUHAHCOBOIH YCIyry noyydarensM pUHAHCOBBIX YCITYT.

4.7.  Opranuszauus pazpabaTeiBaeT YCIOBHSA J0oroBopa o0 oOkazaHuM (PUHAHCOBOIA
YCIYTH, NOArOTaBIMBAETCs (POPMA IOTOBOPA U MHBIE HEOOXOIUMBbIE JOKYMEHTBI.



4.8. K nauany npemioxeHuss puHaHCOBOH ycnyru pabotHukn OpraHu3anmui A0JKHBI
3HATH!

4.8.1. Cytb npeanaraemMoii GUHAHCOBOM YCIYTH;

4.8.2. OcHoBHBIE TAPaMETPHI MpeIaraeMoii (PUHAHCOBOH YCIyTH;

4.8.3. Llenesoro nonyuyarens GUHAHCOBOI yCIIyIru;

4.8.4. CnocoObl nmpeiocTaBienus GUHAHCOBOH yCiyTH;,

4.8.5. Ycaosus, HEOOXOAMMBIE ISl OJyYeHHs (PUHAHCOBOH YCIIYTH;

4.8.6. CnocoObl uHPOPMHPOBAHMS O CYTH, OCHOBHBIX MapamMeTpax, LeJeBOM Mojyuarese
¢uHaHCOBBIX yCnyT, cnocode npeaocTaBieHus GHHAHCOBOI YCIYITH U YCIOBHAX, HEOOXOMHMBIX
IUIsL TIOJTy4eHHst (PUHAHCOBOM YCIIyTH.

S. MCKUIIOYEHHUE HEAOBPOCOBECTHBIX IIPAKTHUK HA DTAIIE
NPEJJIOKEHHA PUHAHCOBbBIX HHCTPYMEHTOB U YCJIYT
NOJYYATEJIAM ®UHAHCOBBIX YCJI¥T (B TOM YHCJIE [IPH

PASMEIHIEHHH PEKJIAMBI)

5.1.  Ha srane npenioxkeHuss (UHAHCOBBIX WHCTPYMEHTOB M YCJIYr MOJy4aTeNisiM
(MHAHCOBBLIX YCIyr (B TOM HMCJe MpPU Pa3MEIleHHH PEKJIaMbl) HE AOMYCKAETCA NMPUMEHEHHE
HE00POCOBECTHBIX MPAKTHK.

5.2, llpu npeanoxkeHnn (UHAHCOBBIX YCJIYT HE TOTYCKAETCS !

5.2.1. Muccenunr (HaBsA3bIBAHUE YCIYT);

5.2.2. TlpenocraBiaeHHe HEJOCTOBEPHOH HHPOPMALUMH O CTOMMOCTH  OKa3aHus
(prHaHCOBON yCiyru U pacxoAoB roJyqaress ((UHAHCOBOM yCayrH MPH MOJyYeHHH (PUHAHCOBO
YCIIYTH,

5.2.3. IlpenocraBiaeHne HENOCTOBEpHOW HH(POpPMAMKM O PUCKAX, CBA3aHHBIX C
nony4yeHueM (PMHAHCOBOMH YCIyTH;

5.2.4. TlpenocraBneHue HenoaHOH HHGOPMALHHE O (UHAHCOBOII yCiyre;

5.2.5. Cknonenune nojyuyarenss (UHAHCOBOW YCIYrH K BBIOOpY YCIYIH HauMmeHee
BBLIFO/IHOM [UTs HETO C LEJIbIO BLIMOJIHEHHs THYHBIX M11aHOB padoTHuka OQpraHu3aiuu,

5.3, OCHOBHBIMH MPUHIIMITAMH TIPEIOCTABIEHHS HHDOPMALIHH PEKIaAMHOTO Xapakrepa
SBISIFOTCS 0OPOCOBECTHOCTD M IOCTOBEPHOCTE COOOIIAEMBIX CBEIEHHIA.

5.4 Ilpu pazMenieHuu pexsiaMbl (HHAHCOBBIX YCAYT HE IOMYCKAETCS:

54.1. OtcyrctBue HauMmeHoBaHusi OpraHu3alldd, OKa3bIBAKOIIEH YCIAYTH WM
OCYILECTBJIAIOIIEH AAHHYIO JeATENbHOCTD,

5.4.2. Hanuuue rapantuil unu obewanuii B Oyayuem 3(QexkTHBHOCTH AEATENBHOCTH
(1OXOJHOCTH BJIOJKEHUIT), B TOM YHCIIe OCHOBAHHBIX Ha PeajibHbIX MOKA3aTeNAX B MPOLIIOM, €CIH
Takast 2PPEKTHBHOCTD AESTENLHOCTH (JIOXOHOCTh BJIOKEHMIT) HE MOXET OBITh ONpejieNieHa Ha
MOMEHT 3aKJIHUEHUs] COOTBETCTBYIOLIEro A0roBopa o0 oka3aHuu (PUHAHCOBOH yCIIyTU;

5.43. VYmanuuBanue 00 MHBIX YCIOBHAX OKa3aHWUs (PMHAHCOBBIX YCIYI, BIAMSIOLIMX Ha
CYyMMY IOXOJOB, KOTOpBIE IOJIy4aT BOCIIOJIB30BABIIHECs YCAYraMu roJiydaread (pHHAHCOBbIX
YCJIYT, WM HA CYMMY PacXojOB, KOTOPYIO MOHECYT BOCMOJIB30BABLIMECS YCAYTaMH TOJIy4aTesn
(pMHAHCOBBIX YCIIYT, €CITH B peKiaMe coodIaeTcs XoTs Obl OHO M3 TAKHX YCIOBHIA,

5.4.4. OrtcyrcrBue BCeX YCIOBHI, ONpEAENsIONMX TNOJHYH CTOMMOCTbL 3aiima,
onpenensieMyr) B coorBerctBun ¢ PeaepanbHbiM 3ak0HOM «(O MOTPEOMTENBCKOM KpeauTe
(3aiime)», eciu peKaMa yCIyT CONEPIKHT XOTsA Obl OJTHO YCIOBHE, BIUSAIOLIEE HA €r0 CTOMMOCTE;



5.4.5. 3noynotpebnenue poBepHeM monyuaTens (MHAHCOBOH ycayrm v (W)
JKCIUIyaTallksl HEJOCTATKA OIBbITA M 3HAHHH Y NoJyyaTesnst GHHAHCOBOI yCIyrH;

5.4.6. TekcToBble, 3BYKOBble WJIH BH3YyalbHble OOpallleHHs WM 3asBJIEHHs, KOTOpPbIE
NPSAMO WJIM KOCBEHHO, MOCPEICTBOM 3aMAMMBAHUs, JBYCMbICICHHOCTH MIIM TIPEYBETHYEHHS,
MOI'YT BBECTH roJiydatens (UHAHCOBOH ycsyrd B 3adny:kJeHHE, B HaCTHOCTH, B OTHOLICHHH
ycnoBuil pUHAHCOBOH yCiyrH, KOTOPBIE MOTYT TMOBIHATL HA BLIOOP mofydaresns GUHAHCOBOMH
YCIYTH.

5.5. Tlpu pasmemieHun pekiaMbl B MH()OPMAIMOHHO-TENEKOMMYHHKALIMOHHOH CETH
«HUHTEpHET» HE NONYyCKAeTCH!

5.5.1. HUcnons3osaHue (UPMEHHOTO HAUMEHOBAHHUS W (MITM) TOBAPHOTO 3HAKA HWHOI
MHMKPO(UHAHCOBOH OpPraHHU3aIMM B KAYECTBE KIIKOYEBBIX CIIOB;

5.5.2. Mackupoeka opHUHATBHOTO caiTa (KI0aKuHT) noa opHUHMaNbHBIH CAlT Npyroi
MUKPO(HHAHCOBO# Opranu3anu, 0OHapOIOBaHHBIH paHee,

5.5.3. Hcrnonb30BaHKue NpOrpaMm AJisi 3JIeKTPOHHO-BBIYHCIUTENLHOH MALHHbBL, KOTOPBIE
npenHasHauYeHsbl JUlst i3MeHeH st nHpopmalu, o0padaTbiBaeMoii MOCPEACTBOM HHOMH NPOrpaMMbi
IS BNEKTPOHHO-BBIYMCIIMTENILHON MAIIMHBL, MPEHA3HAYEHHON Julsl MOJydeHHs J0CTyna K
calitam B MHPOPMALMOHHO-TENIEKOMMYHHUKAIHOHHOI ceTn «MnTepHe™, u (MiH) 11 COBEPIIEHUS
MHBIX JeiiCTBMI, CBA3aHHBIX ¢ Takoil uHdopmanmei (Opay3epHble MIarkHb).

56. Tlpu paspaborke npemnokeHHs (UHAHCOBOHM YCIYrH JOJKEH Y4YHTHIBATHCH
ypOBeHb (PUHAHCOBOI rPAMOTHOCTH 1IEIEBOTO MOMyYaTens GUHAHCOBBIX YCIYT.

6. NCKJIIOYUEHHUE HEJOBPOCOBECTHBIX TPAKTHK HA 3TAIIE
UH®OPMHUPOBAHUA O PUHAHCOBBIX HHCTPYMEHTAX U YCIYTAX
MNOJYYATEJIEH ®PHHAHCOBBIX YCJIYT

6.1. Ha o»srane wundopMupoBaHus © (UHAHCOBLIX MHCTPYMEHTAX MW ycClyrax
nonyvaTtenei (PHHAHCOBBIX YCIIYT HE JIONYCKAeTCA NMPHMEHEHHE HEA0OPOCOBECTHBIX MPAKTHK.

6.2. Ha »tane mHpopmupoBaHus moiayudarteneii (UHAHCOBBIX ycayr O (PMHAHCOBBIX
MHCTPYMEHTAX W YCIIyrax [0 MoJyyareeil GuHaHCOBBIX yCIyr JOBOAMTCS MOJIHAsA U JOCTOBEpHAs
uHpOpMAaLHs IIyTeM pa3MeLieHnst HHPOpMaLKH:

6.2.1. B opuce Opranusauuu B OTKPLITOM IOCTYIIE,

6.2.2. Ha caiite Opranuzaumn B HHGOPMALMOHHO-TEJIEKOMMYHHKALIHOHHOH CETH
«HHTEpHETY,

6.3. Hudopmaims JOBOANTCA A0 MOJaydaTenei (UHaHCOBBIX YCIYT:

6.3.1. Ha paBHbIX mpaBax U B paBHOM 00beMe JUTs BCeX MoayyaTenei (PUHaHCOBLIX YCIIYT;

6.3.2. becrnnarHo;

6.3.3. Ha pycckoM s3bIKe, W MAOMOJHHUTENILHO, MO ycMoTpenuio Opranusanuu, Ha
roCyaapCTBEHHbIX si3bikax cyObekToB Poccuiickoit @enepaunu 1 (MIM) POAHBIX A3bIKAX HAPOJOB
Poccuiickoii @enepannm;

6.3.4. B nmoctynHoii popme, obecriednBaioeii pa3bsCHEHHE CTIENHATLHBIX TEPMHHOB (B
ciyuae WX Hanuuus). B uactHocTn, Opranmsanmsa obecrieunBaeT, 4TOOBI MpenocraBisiemMast
nosyyarenaMm (GUHAHCOBBIX YCIYT MHQOpPMaIMs U COlepKaHue NOKYMEHTOB ObIJIM MOHATHBI
JIOCTYTHBI NONyYaTesiM (PHHAHCOBBIX YCHYT, HE MMEIOIIMM CIEeLHaNbHBIX 3HaHMi B 0OnacTu
(unancos. [Ipn 5TOM He nonMycKaeTcs UCKakeHHe HHPOPMAaLMH, NPUBOSALIEE K HEOHO3HAYHOMY
HJIH [IBYCMBICJIEHHOMY TOJIKOBAHUIO YCIOBHI (DUHAHCOBOH YCIYTH;



6.3.5. B ciyuae npenocrasnenus uHpopmaunn Ha OyMaKHOM HOCHTENE, MHOpMaLs
NPEOoCTaBJIACTCsT € HCMOJAb30BAHHEM XOPOIIO YHTAEMOro wWpH(PTa M B COOTBETCTBHH C
CanuTapubIMH paBuIaMu ¥ HopMaTHBaMH «[ uruennueckue TpeGOBAHMS K M3AAHUAM KHMKHBIM
mist B3pocabix.  CanlluH  1.2.1253-03», yrBepiaeHHbIMH [ JIaBHBIM  TOCYHAPCTBEHHBIM
canuTapHbiM BpadoMm Poccuiickoii ®eneparmu 30 mapra 2003 ropa.

6.4.  Hudopmauus, pasmeraemas Ha 0ULHATLHOM CaiTe:

6.4.1. KpyrnocyTouHo [0CTynmHa Ha PYCCKOM S3bIKE€ [T O3HAKOMJIGHHS W
MCnonb30Banus, 0Oe3 B3MMaHMsA IUIAaThl 3a O3HAKOMIEHHE C uHpOpMaLHeill WM HHOE ee
MCIIOJIb30BaHKe 1 0€3 MHLIX OrpaHUYEeHHI,

6.4.2. Jloctynna nojy4aremo (GUHAHCOBBIX YCIYT ¢ UCIIONL30BAHHEM DECIIATHOTO WITH
IIHMPOKO PacrpoOCTPAHEHHOTO MPOrPAMMHOTO 00ECIIeYEHUS,

6.43. He sammdpopana miu He 3allileHA OT JOCTYNIA WHBIMH CPEACTBAMH, HE
NO3BOJIAIOIMMH ~ OCYIIECTBHTL  O3HAKOMJIGHHE ToNy4aTtenss (UHAHCOBOH yCayru ¢ ee
coaepkanuem, 0e3 HCNOAb30BaHMS NMPOrPaMMHOIO OOECHeYeHHs] MM TEXHMYECKMX CPEICTB
MHBIX, 4eM BeD-0003pesaTens i 001e0cTynHoe OecriaTHOEe NPOrpaMMHOe 00eCTIeYeHHE.

6.5. llopsapoxk poctyna k wuH(pOpManMM, pasMelieHHOW Ha OQuUMANbHOM caiire
Opranusaiyn B HHQOPMaLMOHHO-TEIEKOMMYHHKALIHOHHOM ceTr «MHTepHeT):

6.5.1. Jloctyn x undopmanuu, pasmeleHHoi Ha obulmansHoM caiite Opranusaimu (3a
HCK/IIOUeHHEeM HMH(pOpPMAalMK, PasMELIEHHOH B JAMYHOM KaOuHeTe nosydarens (PUHAHCOBOH
ycayru), He oOycioBieH TpeDOBaHHEM PErHCTPALMH N0Jydareis (DUHAHCOBBIX YCIYr MM
NPEAOCTAB/IEHHA MM NEPCOHANbHBIX JAHHBIX, a TaKKe TPeDOBAHHEM 3aKIIOUCHHMS MM
JIMLIEH3MOHHBIX MJIM MHBIX COTJIAlIEHHIT,

6.5.2. Pasnen oduumanpHoro cafita Opranusauun ¢ uapopmanmeit 06 Opranusauuu u
YCIIOBHAX OKA3bIBAEMbIX (DUHAHCOBBIX YCIYT KPYTJIOCYTOYHO AOCTYIIEH [Jisi aBTOMATH4eCKOM (6e3
yuacTus uejoBeka) 00pabOTKH HHPOPMALMOHHBIMM CHCTEMAMH B OJWH [EPEXO] MO
IHIIEPCCHIIKAM € TJIaBHOM cTpanuLbl opuuuansHoro caiita OpraHu3auum;

6.5.3. CymmapHas [UIMTENIbHOCTh mepepbiBoB B pabore oduuManbHOro  caiita
Opranusanmn 1HO0 CTPaHHUIBI B MHOOPMALMOHHO-TEIEKOMMYHUKALIMOHHOH ceTn «HTepHETY,
HE TIPEBBILIAET 4 aCOB B MECHII (32 UCKIIOUEHHEM TNEPEPhIBOB, CBA3aHHBIX C 0OCTOSATEILCTBAMHM
HENPEeOAOIUMOI CHIIbL, MOATBEPIKACHHBIMH PEIIEHHSIMH (3asBICHHAMM) KOMIIETEHTHBIX OPraHOB
rocy1apCTBEHHON BJIACTH M YIIOJHOMOYEHHBIX OpraHusauuii, 1ud0 ¢ IeHCTBHAMM TPETHUX JIMIL,
NOATBePIKAEHHBIMU COOTBETCTBYIOLLHMH JOKYMEHTaMH, BbITAHHBIMU opraHamu
rOCYZIapCTBEHHOM BiacTH, M (MJIM) CTOPOHHUMM OPTaHM3ALMAMH, UMEKIUMU TEXHHYECKYIO
BO3MOKHOCTb (PMKCALIMU TAKUX ACHCTBUH TPETBHX JIUILL).

7. UCKIIOYEHHE HEJOBPOCOBECTHBIX HPAKTHK HA 3TAIIE
3AKJTIOYEHHSA TOTOBOPA OF OKA3AHUH ®HHAHCOBOM YCJIYIH U
PA3BACHEHUS EI'O YCJIOBUI

7.1. Ha srtane 3akJO4Y€HHs COOTBETCTBYIOLIEro AoroBopa o0 okazaHuu (puHAHCOBOMH
YCAYTH U Pa3bsACHEHHUs YCIOBHH COOTBETCTBYIOLIENO AOrOBOPAa HE JOMYCKAETCS NPUMEHEHHE
He00POCOBECTHBIX MPAKTHK.

7.2.  Ilpm 3aknmoueHun A0roBopa 06 okazaHuM (PUHAHCOBON YCIYrH YHNOJHOMOYEHHBIH
corpyaHuk OpraHn3anuy 10 MOMEHTA MOAMUCAHUA AOrOBOpa 00 OKa3aHUM PUHAHCOBOMH yClIyru
pa3bsiCHSET TONyuYaTento (PUHAHCOBOM YCIyrH YCJIOBMA AOrOBOPA, a TAaKKE BCEX WHbIX



IOKYMEHTOB, Hcnosib3yeMblx OpraHusanmeii B TPOLECCE B3aUMOJEHCTBUS C MOJydaTesleM
(buHAHCOBOH YCIIyTH.

7.3. PaDoTHHMKOM, OTBETCTBEHHbIM 3a TMPEJOCTABIEHHE pPAa3bACHEHUN ABIAETCA
CIeLUaNNCT, IPUHUMAIOINIT HA 0OCyKBaHUe monydaTens GUHAHCOBBIX YCJIYT — KPeAUTHbIH
meHekep (nanee B HacTosel rnase — OTBETCTBEHHBIH COTPYIHUK).

7.4, OTBEeTCTBEHHBIM COTPYIHUKOM TMPH O3HAKOMJIEHHMH C KOKOBIM JOKYMEHTOM
Pa3BACHSAETCS LieJib, ¢ KOTOPOH nosy4arenb (PUHAHCOBOH YCHIYrH JOJIKEH O3HAKOMHUTBCS C
JAaHHBIM JOKYMEHTOM MJIM MOIHCATh €ro, 03BYYMBAETCH COMAEp:KaHUE NOKYMEHTa, a TaKxkKe
NPaBOBbIE MOCIENCTBHUSI, KOTOPbIE BJIEUET 3a COOOH MOANMCAHHE NOKYMEHTa MM NPOCTaBJIEHHE
nozanucu 00 03HAKOMIIEHUH.

7.5. Bce pasbscHeHHss OTBETCTBEHHBIM COTPYAHHKOM JIENIAKOTCA HA PYCCKOM SA3bIKE.

7.6. Tlpu pasbscHenusx OTBETCTBEHHBIM COTPYIAHHKOM COOMIOAAIOTCS CIEAYHOINe
YCIIOBUS:

7.6.1. B cnyyae Hanu4ms CHELHANbHBIX TEPMHHOB 00eCrevyMBaeTcs MX pa3bsACHEHHE B
nocTynHoi hopme;

7.6.2. OOecneunBaercsi AOCTYMHOCTL HHPOPMALMH M CONEPIKAHHS JOKYMEHTOB JUIS
nosy4arenei (PUHAHCOBLIX YCIIYT, He HMEIOIINX CMeNHaTbHbIX 3HAHHH B 001acTH (PHHAHCOB,

7.6.3. He nonyckaercs uckakeHust ”HGOpMAIMH, MPUBOAALIErO K HEOTHO3HAYHOMY MITH
JIBYCMBICIEHHOMY TOJIKOBAHHIO YCJIOBUH (PMHAHCOBOI yCiyTn.

7.7. B cnydae BO3HHUKHOBEHHS Yy moJiydatens (UHAHCOBOI ycayru BOnpoca Io
NPHUMEHEHHUIO 3aKoHoaaTenscTBa Poccuiickoii Menepanu, peryanpyomnero B3auMOOTHOLIEHHS
CcTOpoH 1o norosopy o0 okazanuu (GuHancosBod ycnyru, OpraHuszanus TpeoCTaBiseT
noJydaTesro HHAHCOBBIX YCIYT MOTHBHPOBAHHBIH OTBET 10 CYIIECTBY TAKOTO BOMPOCA H MHbIE
COOTBETCTBYIOLIME pazbsacHeHus. [Ipu 3ToM nonyyaTens QUHAHCOBOMH yCIyrd JOIKEH NOHUMATh,
uyto OpraHusauus He 3aHUMAETCH JEATEIbHOCTBIO, CBA3aHHOH C KOHCYNBTHPOBAHHEM MO
BOIIPOCAM TPUMEHEHHsI METONIOB U COCOOOB YKJIOHEHHs OT YruiarThl jojra u (uan) usbderanus
OTBETCTBEHHOCTH 32 €r0 HeyruiaTty, a Takye 10 JPyTHM aHaJOTHIHBIM BOTIPOCAM.

7.8. OTBeTCTBEHHBIH COTPYAHMK M NOJy4daTenb (PUHAHCOBOH YCIyru INEpexoisT K
JTany MOANHCAHUA A0roBopa 00 oOkasaHuu (HMHAHCOBOH YCIYrHM M HHBIX HEOOXOIHUMBIX
NOKYMEHTOB TOJIBKO T0CJIe TOro, kak OTBETCTBEHHbIH COTPYAHHK YOEANTCH, HTO BCE MOJIOKEHUS
noroBopa 00 oOkaszaHMH (UHAHCOBOH YCJIYrH M MHBIX JOKYMEHTOB IIOHSATHBI MOJy4aTesro
(hrHAHCOBOI yCyri.

7.9. Ilpu 3amodyeHud norosopa 00 okasaHuu (puHaHCOBOI yciyrn OTBETCTBEHHbINH
coOTpyaHHK HHGOPMUpPYET nosyuaTess (PUHAHCOBBIX YCIYT O HAJIMYHH JOTOIHUTENbHBIX YCIYT.

7.10. Hnudopmauuss ©O JONOJHUTENbHBIX YCAYrax pacKpbIBAeTCs  IOJy4YaTesro
(bHHAHCOBBLIX YCJIYT B COOTBETCTBHH C MPaBUJIAMH, YCTAHOBJIEHHBIMH riaasoit 6 Cranpapra.

7.11. Tlonyyarens (PMHAHCOBOW YCIYyIrM BIpaBe BbIPa3UTb CBOE COIVIACHE WIH
HecorjlacHe Ha MoJjlydeHHe JAONOTHUTENbHBIX yenyr OpraHu3aliug, cOOTBETCTBYIOLIEE PElIeHNe
bukcupyercas  nokymentanbHo. Crnoco®  ¢uxcupoBanus  Opranuzaums — onpejpessier
CaMOCTOSITE/ILHO B 3aBHCHMMOCTH OT BHJIA YCIIYTH.

7.12. B cinykae cornacusi rnojydarens (WHAHCOBOH YCIyrMm Ha  MOJy4eHHE
NOTIOTHUTENBHOM yeinyrd OTBETCTBEHHBIH COTPYAHUK noadupaer Hauboliee BHIrOAHbIE BADHAHTHI
IS Tony4yatens GUHAHCOBOH YCIyTH.

7.13. ®akr okazaHWs KaKAOH JOMOJHUTENBHONH YCIYTH QHUKCHPYETCH JOKYMEHTAIbHO.
Crioco® ¢dukcupoBanus Opranuzanus ornpenenser CaMOCTOSATENBbHO B 3aBUCHMOCTH OT BMJa
YCIIyTH.



7.14. Tlocne 3axmoueHust gorosopa 00 OKa3aHMM (PMHAHCOBONM YCIyrH MOJyuYaTesio
(HMHAHCOBON yCIIyTH MPEIOCTABIIACTCS MOJIHBII MAKeT JOKYMEHTOB, B TOM YHCIIE;

7.14.1. Jlorosop 00 okazaHuu (UHAHCOBOH YCIIYTH,

7.14.2. iuble JOKyMEHTBI, MOAMMCAHHLIE NOJyYareseM (DHHAHCOBOM YCIYrH, B LETSX
noJy4eHust PUHAHCOBOH YCITYTH.

7.15. B ciy4ae Hanu4us JMYHOro kaOuHeTa Ha caiite OpraHu3anmu JOCTYI K MAKETy
,E[OKYMGHTOB TaKxKe ﬂpenOCTaBﬂﬂe’TCﬂ B HEM.

8. UCKIOYEHME HEAOBPOCOBECTHbBIX ITPAKTHK B PAMKAX
3AKJTIOYEHHOI'O IOTOBOPA OB OKA3BAHUM ®UHAHCOBOM YCJIYI'H C
MOJIYUYATEJIEM ®HHAHCOBOHM YCJIYIH

8.1. B paMkax 3ak/lQU€HHOro a0rosopa o0 oOxa3aHHH (QHUHAHCOBOH yCiyru ¢
nosyvaresieM (PHHAHCOBOMH YCIYI'H He AOIYCKAETCsl IPUMEHEHHE HENOOPOCOBECTHBIX MPAKTHK.

8.2. Ilpu 3axkmoueHun J0rosopa 00 oOka3aHuu (UHAHCOBOH YCAYTH B LIEJISX
NadbHEAINEro nojy4eHuss HeoOXoaumol MHpOpManMK nosydatelb (UHAHCOBOH yCIyru
nHPOpMHUpPYETCsi 0 criocodax B3aUMOAEHCTBHSI.

8.3, Tlonyuarenu (MHAHCOBBIX YCIyTr BIpaBe B3aumoneicTBoBath ¢ Opranusaumeii
nyTteM Hanpasiaenus oOpatenuii. [lopsiiok paboTel ¢ oOpaieHusMH nojy4areseid (PUHAHCOBBIX
yeayr ycranasnusaercs Opranuzauueii B COOTBETCTBHH C BHYTPEHHHMH JOKYMEHTAMMU
Opranuzaumn M Ha OCHOBaHMM TpeOoBaHMH ba3oBOro craHmapra 3alUThl MPaB oJydareieii
(PMHAHCOBBIX YCIVT.

84, Jlna npenocraienuss wHOOpPMALMH  moiydaTensiM  (UHAHCOBBIX  YCJYT
Oprasusanus UCrnob3yeT COrnacoOBaHHbIE ¢ NOTYYaTeNIMI (PHHAHCOBBIX YCIIYT MPH 3aKTIOYEHHH
norosopa 00 oka3zaHuH (DPMHAHCOBOH yCIyrd HH(POPMAIMOHHBIE HOCHTEIM M KAaHAbl CBSI3M,
BKJIKOYAst, 110 KpaiiHeil mepe, TesiepOHHYIO U [TOYTOBYIO CBsi3b, @ TaKKe cooduieHne uHpopmainmu
depe3 opuumanbhplii caliT (npu ero Hanuuuu). Opranuzauus odecrequBaeT BO3MOKHOCTD
B3aUMOJIEICTBUSL C roJsiydareneM (UHAHCOBOI YCIYyrM MO TeM KaHajlaM CBSI3H, KOTOpbIe
MCIOJIb30BAIMCH UM MPH 3aKJIFOUEHHH I0TOBOpa 00 OKazaHuH (PHHAHCOBOH YCIYTH.

8.5, Opranuzauus no J0roBopy 3aiima 00sa3aHa OecrinatHo (HO He Dosee OOHOTO pasza
10 OJHOMY JIOTOBOPY) M HEOTPaHMUEHHOE YMCIIO pa3 3a MUIaTy, HE MPEBBIIIAILYI0 PACXOA0B Ha
M3TOTOBIICHHE COOTBETCTBYIOLLErO JAOKYMEHTA, MPEeJOCTABUTD MOJy4aTeN 0 (PUHAHCOBBIX YCJIyT
no ero TtpebosaHui0 3aBepeHHble OpraHusanmell KOMHMH CHEAYIOIIMX JOKYMEHTOB (MM
000CHOBATb HEBO3MOKHOCTb MX MPEAOCTABIEHHS ).

8.5.1. IloamucaHHOrO CTOPOHAMH JOKYMEHTA, COAEPIKALLErO UHAUBHIYAIbHBIE YCIOBHS
JIOrOBOpa 3alimMa;

8.5.2. Tloanucanuoro nojy4arejiem (UHAHCOBBIX YCIYT 3asiBJIEHHS HA MPEAOCTABICHHE
3aiima,

8.5.3. JlokymeHTa, TIOATBEPKIANIIErO BbIAYY MOJyYaTeno (UHAHCOBLIX yCIyr 3aiiMa
(opuep, nmaTexxHoe Mopy4eHue, CrpaBKa O MepeuHuCIeHHH JEHEKHbBIX CPEICTB Ha 2JIEKTPOHHOE
cpencrBo muarexka), st POS-Mukpo3aiiMoB — NOKyMEHTA, NOATBEPIKIAIOIEro MepevnucieHne
JIEHEKHBIX CPEJCTB B I0JIb3Y N0Jy4aTess (PMHAHCOBBIX YCIIYT,

8.5.4. Cornacuii, npeaocTaBIeHHbIX MOJy4areneM (UHAHCOBOMH YCIYrH BO UCIOJHEHHE
NEHCTBYIOMIEro 3akoHozarenbcTBa Poccuiickoin  @enepauuy, peryiupyrowero  rnopsiok
B3bICKAHUSI POCPOUEHHOH 3a10JDKEHHOCTH;



8.5.5. JlokyMeHTa, NOATBEPIKAAIOIIErO NOJHOE UCTIONHEHHE MoJyyaTeneM (DHHAHCOBBIX
ycayr 00s3aTeIbeTB M0 A0TOBOPY 00 OKasaHHM (pHHAHCOBOH yCiyru.

8.6. JIOKyMeHTBI MPEeAOCTaBASAKTCS HAa OCHOBAHMM OOpalleHHs MoJydyaTens
(pMHAHCOBBIX yCIyr B TOPSAKE M CPOKM B COOTBETCTBHH C BHYTPEHHHMH
nokymeHtamu OpraHusanmu.

8.7. B nuyHoM kaOuHere noaywarens (MHAHCOBBIX YyCJIyr Ha caiite
Opranuzaums obecnednBaeT A0CTyN K cieayoueid nHpopmManuu;

8.7.1. UupuBuayanbHble yCJIOBHs JOrOBOpa 3aiiMa, a B Cly4ae MX M3MEHEHUs I10CIe
3aKJIOYEHHS] YKA3aHHOTO JJOrOBOPA — C YUeTOM M3MEHEeHM, BHECEHHBIX B JIOrOBOP 3aiima;

8.7.2. I'paduk ruarexeii mo AOroBopy 3aiiMa, a B cllyyae ero WU3MEHEHHs - C Y4eTOM
H3MEHEHHIT,

8.7.3. Crpykrypa u pazMep TeKyLieH 3a10JUKEHHOCTH roay4aTesst QUHaAHCOBOH YCIyTru;

8.7.4. Mudbopmanus O HaIM¥MU MPOCPOUEHHON 3aJ0JIKEHHOCTH MO JOrOBOPY 3aliMa
HanpapisieTcss nony4areato (puHaHCOBLIX yciayr OecraTHO crnocodOM M B CPOK, KOTOpble
NPeayCMOTPEHBI JAOTOBOPOM 3aiiMa, HO He TMO3/[Hee CeMM JHeH C AaThl BO3HUKHOBEHMS
MPOCPOUEHHOM 3a/10JIKEHHOCTH.

8.8. KondugeHHanbHOCTE HHOOPMALIMH;

8.8.1. Opranuzauus rapaHtTupyer codroeHue Talinbl 00 onepanusx,

8.8.2. Bce paboraukm Opranmszauun obsszanel cobmopate Taftny 00 onepauusax
nonyuateneil (UHAHCOBBIX yCIyr, a Takke OO0 MHBIX CBEIEeHMUsIX, YCTaHaBIUBAEMbIX
Opranuszanyeii, 3a UCKJIIOYEHHEM CITy4aeB, YCTAHOBJIEHHbIX (enepanbHbIMH 3aKOHAMM,

8.8.3. Opranuzauus npuHUMaeT Mepbl, HEOOX0AMMbIE M J0CTATOUHbIE i 0DeceeH s
BBITIOJIHEHNST 00A3aHHOCTEH, NMPEeTyCMOTPEHHBIX (enepanbHBIM 3aKOHOAATENTBCTBOM U MHBIMH
HOpMaTHBHbIMH dKTaMH B COOTBETCTBHH C BHYTPCHHHMH NJOKYMCHTaAMH Opl"aHIr‘I3a]_[HH;

8.8.4. Opranuzauuss NpUHUMAaeT Mepbl 1O 3amuTe WHOOPMALMH, [OIYy4aeMOI,
NoATrOTaBIHBaEMOi, oOpabaTbiBaeMOl, nepenaBaeMOd M XPaHMMOH B aBTOMATHU3MPOBAHHBIX
CHCTEMaX, HCIIOJIb3YeMbIX HEKPeIUTHBIMH (PHHAHCOBBIMH OPraHW3allUsMHU, NMPEAYCMOTPEHHbIE
HOPMAaTHBHBIMH aKTaMH B COOTBETCTBHH C BHYTPEHHUMH JoKkyMeHTaMu OpraHusanui.

9. CHCTEMA MOTUBALMWH NEPCOHAJIA

9.1.  OpraHusauust B LEJSAX WCKJIOYEHHS PHCKOB HEXOOPOCOBECTHOrO TMOBEACHHSA CO
cTopoHbl paboTHHKOB OpraHH3aliM YCTaHABIMBAET CHCTEMY MOTHBALMH B COOTBETCTBUH C
pexomenpauusamu banka Poceun.

9.2, OpraHuzauus NpH peasH3alii CHCTEeMbl MOTHBAIIHH MEPCOHANa NMPUHUMAET BO
BHUMaHHE TMOMHMO KOJHYECTBEHHBIX TMOKa3aTesel, CBA3aHHBIX ¢ OOBEMOM peanu3aluu
(PMHAHCOBBLIX HHCTPYMEHTOB M YCIJIYT, CIIOCOOBI JOCTHIKEHHS JAHHBIX MOKa3aTeseil.

9.3.  Ilpu BbICTaBJIEHUH JIMYHbIX [JIAHOB Uil COTPYAHMKOB OpraHu3alii y4UThIBAETCA
peanbHas oOcTaHOBKAa Ha (PUHAHCOBOM pbIHKE (aKTMBHOCTH MoOJydaTeneil (PMHAHCOBBIX YCIHYT,
TEHEHIIMH PAa3BUTHS PEIHKA, 00BEM BbIIAYM 3aiiMOB, KA4€CTBO KPEIUTHOTO nopTdens, ypoBeHb
crnpoca M npeano:xKeHus GUHaHCOBBIX YCIIyT).

94. Tlonuruka OpraHuzallii HE MOXKET ObITH HampaBlieHa HCKIIYHMTENIbHO Ha
yBeJIM4YEeHHE YPOBHs J0JITOBOM HArPy3KH nojy4aresiei pUHAHCOBBIX YCIyT.

95  Tlpu peanuzanuy CHCTEMbl MOTHMBALIWM TEPCOHATA YYHUTHIBAIOTCS ClEAYIOLINE
daxropsr:



- YpoBeHb 3HaHMA HOPMATHBHBIX AKTOB, HA OCHOBaHHH KOTOpbIX OpraHusauus
OCYILECTBIISET CBOK) AEATEIBbHOCTD;

- YpoBeHb yMEHHMst JOCTYMHBIM SA3BIKOM OOBSICHUTH MOJy4HaTensiM (UHAHCOBBIX
ycayr (pMHAHCOBbIE TEPMHHbI, M0JOKEHUA JOKYMEHTOB, B TOM YHCIE PA3bACHEHHs YCJIOBMII
aoroeopa 00 okazaHuu (PUHAHCOBBIX YCIIYT,

- JlobpoxenaTenbHOCTh,  YMEHHE  pacrojiokutbh K  cebe,  mopiep:kaHue
kopriopatuBHOTO MMuaka OpraHusaiyu, COOMIOAEHWE NPaBWl AEIOBOTO CTHIA OOIIEHUS C
NoJIy4aTessiMi (PUHAHCOBBIX YCIIYT, MOAAEp)KaHHe 1eJ0Boi penyTaiy OpraHu3anuu;

— [TonHorta ¥ [OCTOBEPHOCTHL MH(POPMALNH, TPEAOCTABIAEMONH MOJy4aTesiM
(hMHAHCOBBIX YCIYT;

= OtcyTcTBHE BO BPEMEHHOM IIEPHOAE, B TEYEHHE KOTOPOIO NMPUMEHSIHOTCS MEpbI
MOTHBaLUK, (AKTOB HApyLIEHUs [OJydaTelsiMi  (PMHAHCOBLIX VYCJYT, TIPUHSATBIX Ha
oOcnyxuBaHue, o0s3aTenbeTB nepe Opranusauueii no porosopaM 00 okazaHuM (PUHAHCOBBIX
yemyr;

- OtcyTcTBHE BO BPEMEHHOM IIEPHOAE, B TEYEHHE KOTOPOrO MPUMEHSIHOTCS MEPhI
MOTHBALIMH, kaJJ0O CO CTOPOHBI mojy4daTesneld (PUHAHCOBBIX YCIOyr Ha AeHCTBUsA/Oe3nelcTBUs
KOHKPETHOTO pabOTHHKA, HAMpaBlIeHHBIX B OpraHi3aiuio 1/ Wid HaA30PHbIE MHCTAHLIMK.

9.6. KonuuectsenHble mnokazatenn HapymieHuii Cranmapra u creneHb yuepda,
HaHeceHHoro  Opranusanuu  HapymeHussMu  padoruukamu  Opranmsauun  Crannapra,
YVUMTBIBAKOTCS B KavyecTBe (DAKTOPOB, BIMSIINMX HA CHIKEHHE [IEPEMEHHOM uacTu
BO3HArpaxaeHus paborHukos OpraHusanuu.

10. KOHTPO.Ib 3A UICIIOJIHEHMEM TPEBOBAHHUM CTAH/IAPTA

10.1. B upensix obecrieyenusi Ka4eCcTBa B3aUMOAEHCTBUSA ¢ MOJy4aTe/siMu (PUHAHCOBBIX
YCIYT M AOCTATOYHOCTH PEAM3yeMbIX Mep MO HEJOMYIIEHHI0 He00POCOBECTHBIX MPAKTHK B
OTHOIIIEHHH ToJydaTeneil (UHAHCOBBIX yChayr 3a ucnosiHeHuem paborHukamu OpraHuzauuu
TpeboBanmii CTaHaapTa OCYLIECTBISAETCS KOHTPOJIb.

10.2. OOwwuii KOHTpOJIb 3a HcnoJHeHHeM TpeboBanmii CTaHmapTa OCYLIECTBISETCS
pykoBoautenem Opranusaumnm.

10.3. Tlpukazom pykosoauresss OpraHu3alliy Ha3HAYaeTCss JIMIO, OTBETCTBEHHOE 3a
peanusanuio Tpedosannii Ctanaapra B aearensHocTd Opranusanuu, coOmoIeHHe paOOTHHKAMH
Opranunszauuu Tpedosanuii Cranpapra (n1asee B HacTos el riaaBe — OTBETCTBEHHBIH COTPYAHHK).

10.4. O6szanHocTH OTBETCTBEHHOrO COTPYAHMKA MOrYT OBbITh BO3JIOJKEHb! Ha JIOOOIo
pabotHuka Opranu3anny, 3a HCKII0YeHHeM pykoBoanuTes OpraHu3aunu.

10.5. OTBercTBeHHBIH COTPYAHHK OCYLIECTBISET KOHTPOJb 34  HMCIOJHEHHEM
Tpebosanmii Ctanaapra ¢ MOMOLIBIO MTPOBEACHHS CAEAYIOLIMX MEPOTIPHSATHIA

10.5.1. ®dukcuposanue u yuet GakToB HapyLeHus Tpedosanuii Hacrosimero Crannapra,

10.5.2. ITpoBeaeHure KOHTPOJIbHBIX TIPOLIEAYD;

10.5.3. [Iposenenue 0oOyveHHH W TPOBEPKH 3HaHMH s paboTHukoB OpraHuzauuu B
NOPsiJIKE, YCTAHOBJICHHOM BHYTPEHHUMH JOKyMeHTaMu OpraHu3aiuu.

10.6. OTBEeTCTBEHHBIH COTPYAHUK B paMKax GUKCHpPOBaHMs U yueTa (GakToB HapyLIEeHHs
TpeboBanuii HacTosiero Cranaapra:

10.6.1. puxcupyer (axrel HapyiueHusa Tpedosanuii Cranaapra B xkKypHane,



10.6.2. He3aMeUIMTENIBHO NOKJIAJbIBAET O BBIABJIEHHBIX (hakTax HapylieHHs TpeOOBaHMIi
Crannapra pykoBomutemo Oprann3aunm,

10.6.3. OcyinecTBaseT aHaJnu3 BbIsABICHHBbIX (pakToB Hapyuenus Tpedbosanuii Crannapra
W BBIHOCHT TIPEIJIOJKEHHs O PUMEHEHHH Mep, HAMPaBJIEHHBIX HA HEJOMYIIEHHE B AalbHEHIIeH
nesireibHOCTH OpraHu3aliy BbISBJIEHHBIX (PAKTOB.

10.7. OTBeTCTBEHHBII COTPYAHUK B pPaMKax [POBEIEHHS KOHTPOJBHBIX MPOLENYP
HHULHHPYET MEePHOAHYECKHE TPOBEPKH, B TOM uucie nposepky «Taiinbiit nokynarenby,
MPOBEPKY C MPUBJEUEHHEM TPETHHX JIML H HHBIE BU]IbI [IPOBEPOK.

10.8. OTBeTCTBEHHBIN COTPYAHHK B paMKax MposeneHus oOydeHuil 1 npoBepKy 3HaHHii
s pabotHukoB OpraHuzauuu B NOPsAKE, YCTAHOBJIEHHOM BHYTPEHHUMH JOKYMEHTaMM
Opranu3anum, Bpase:

10.8.1. MHuMumMupoBaTh MNpOBEAEHHE OTNOJHHUTENbHBIX BHYTPEHHHX OOydeHuil s
paboTHHKOB OpraHu3alnm;

10.8.2. Ilpeanarare TeMy isi poBeneHus OOy4eHHs U KPYT BOIPOCOB, PACCMATPHBAEMbIX
Ha 00y4YeHHH.

10.9. OrBercTBeHHbI COTPYAHMK €KEMECSIYHO He no3aHee 15 uncna mecdna,
CIIEAYIOUIEr0 3a OTYETHbIM, MOBOAUT MO pyKoBoauTens uHGoOpMauuio O pesyabraTax
MPOBENEHHBIX KOHTPOJIBHBIX MEPOIPUATHH 10 KOHTPOJIKO 3a cobironeHueM TpeOoBaHHil
nacrosimiero Cranjapra 3a yKa3aHHBIH MEPHO MyTEM MPEIOCTABICHHS OTUETa O CODIIIOACHUH
nHacrosimero Cranpapra pykoBoautento Opranusauuu. PopMa oTdera yCTaHABIMBAETCs
Opranuzaiuei.

10.10. Cpoku, TmOpsAOK UM COCTaB KOHTPOJBHBIX  MEpPONPUSITHH  ONPENeNsitoTCs
pykoBozutenem OpraHuzauuu 1Mo MOTHBMPOBAHHOMY  IpeiiokeHuro  OTBETCTBEHHOIO
COTPY/HMKA.

10.11. 3a necobmoaenue TpeboBanuii Hactosiuero Cranaapra B OTHOIIEHUH PaDOTHUKOB
Opranuzauuy, a TakkKe TPETbUX JIUI, ACHCTBYIOLIMX MO TNMOPYYEHMIO, OT WMEHH M 3a CYeT
OpraHuzaunu, Npy NPeASONKeHHH W peain3aluuyu QUHAHCOBBIX WHCTPYMEHTOB M YCIYT, MOTYT
ObITH IPUMEHEHBI MEPbl OTBETCTBEHHOCTH.

10.12. Ilpepnoxenue O  TPUMEHEHHH  Mep  OTBETCTBEHHOCTH  BLIIBHIAETCS
OTBeTCTBEHHBIM COTPYAHUKOM B PE3YyJIbTaTe aHANIN3A NPOBEIEHHBIX KOHTPOJBHBIX NMPOLIEYP

10.13. Cocras npuMeHseMBIX Mep OTBETCTBEHHOCTH OMNpPENeNaeTcst PyKOBOAMTENEM
Oprasuzanns no MOTHBHPOBAHHOMY NpeAnoxeHHo OTBETCTBEHHOTO COTPYAHUKA.

10.14. B orHomenuu pabotHukoB OpraHu3anny, I0MyCTUBIINX HapyleHue TpedoBaHmii
nacrosimero Cranpgapra, npUMeHseTCsl TUCIUMIUIHHAPHAA OTBETCTBEHHOCTh, NMpEeAyCMOTPEHHas
TPYAOBBIM 3aKOHOIATENBCTBOM, Mepbl OTBETCTBEHHOCTH MOIYyT ObITb TNPHUMEHEHLI BHE
3aBUCHUMOCTH OT 3aHUMAEeMOI OJDKHOCTH, KaK B OTHOIIEHHH PYKOBOJCTBA, TAK U B OTHOIIEHUH
OTNepalMOHHBIX noapasaenenuit Opranusaimn.

10.15. B oTHOmEHUH TPETBUX JIML, ASHCTBYIOLHUX MO MOPY4YEHHUIO, OT UMEHH H 3a CHET
Opranuzanuu, NIPUMEHSETCS OTBETCTBEHHOCTD, npeayCMOTpEHHas rpaxJaHCKUM
3aKOHOIATENLCTBOM, B ciydae cepbesnbix Hapyluenuil tpebosanuii nacrosimero CraHpapra,
TAKUX Kak TMOHHKEHHWE YPOBHS JOBepHsi nojyudarteneii ¢puHaHcOBbIX ycayr kK OpraHusanmm,
yXyaueHus nenoBoil penyrauun OpraHusaluy, BO3HUKHOBEHHs IIPABOBLIX W PErYJISTOPHBIX
pPHCKOB, HacTyruieHus: HeOmaronpusTHeix Uit OpraHuzanuu  (QUHAHCOBBIX TMOCIEACTBUIH
MOAHHUMAETCA BOMPOC O PACTOPKEHMM TIPaXKIaHCKO-INPABOBOIO J0roBopa W IpeKpalieHuH
COTPYAHHHECTBA,



10.16. Ilpn HazHaueHUn Mep OTBETCTBEHHOCTH PYKOBOAHTENb OpPraHu3auuu yuHThIBAET
cTeneHb HeONaronpHATHOCTH HACTYNHBLIMX HEraTHBHBLIX MOCHENCTBMH nis OpraHuzaimm,
CTeneHb BUHbI KOHKPETHOTO paboTHuka OpraHusalMy WM TPETHEro JUL@, AEHCTBYIOLIEro Mo
MOPYYEHUIO, OT UMEHH M 3a cueT OpraHu3alMy M HHBIE CYIIECTBEHHbIE (DAKTHI JUIS PELIEHUS
JAHHOTO BOMPOCA.

11. BAKJIIOYHUTEJIBHBIE NOJIOXKEHUA

11.1.  Cranpapt BCTynaer B CHJIy C MOMEHTA €T0 YTBEPIKACHHS IIPHKA30M PYKOBOIMUTEJISI
Opranuzauuu.

11.2. Cranpaprt J0JK€H NMepecMaTpHBaThCS HA IPEeIMeT COOTBETCTBHs TPeDOBaHMAM
3aKOHOAATEIbCTBA U MHBIX HOPMATHUBHBIX AKTOB HE PEXKe OMHOTO pas3a B Irojl.

11.3. Crangapr oOHOBISETCS B CBSI3M ¢ M3MEHEHMSIMH 3aKOHOJATE/IbCTBA, & TAKKE IO
HEeOOXOAMMOCTH B CBSA3M C BOSHHKHOBEHHEM HOBBIX HEAOOPOCOBECTHBIX MPAKTUK HA (PMHAHCOBOM
PBIHKE.

11.4. Cranpapr B HOBOH pelakuMy YTBEPIKAAETCS TMPHKA30M  PYKOBOIUTEJIS
Opranu3anum.
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