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Ymeepoiwcoen bankom Poccuu 22.06.2017

ba3zoBblil cTanaapr
3alHTHI NPAB M HHTepPecoB (PH3HYECKHX H HOPHAHYECKHX JIHI -
noJiyuarteJieil (pHHAHCOBBIX YCJIYT, OKa3bIBaeMbIX YJIeHAMH
camMoperyJupyeMbiX Opranusanuii B cepe puHaHCcOBOro peiHKa,
00beAHHS IOIUX MHKPO(pHHAHCOBbIE OPraHH3alluH

Hacrosmuii 6a30BbIi CcTaHIAPT 3alUTHI IPaB ¥ HHTEPECOB (PU3MUECKHX H IOPHIHYECKHX
JMII — Tojydyareneid (PHHAHCOBBIX YCIYT, OKa3bIBaeMBIX WIEHAMH CaMOpEryJMpyeMBbIX
oprausanuii B chepe PHHAHCOBOrO PHIHKA, OOBEIHHSIOMINX MHKPO(HHAHCOBBIE OPraHA3aIMN
(nanee — Cranpapt), pa3spaboTal B COOTBETCTBHHM CO CT. cT. 4, 5 DexepanbHoro 3akona or 13
mons 2015 roga Ne 223-®3 «O camoperyjiupyeMbIX opraHu3amusx B cdepe (uuanconoro
peiHka», PenepanbHbiM 3akoHOM oT 2 mions 2010 roma Ne 151-P3 «O mukpoduuancosoii
NeSITENHOCTH ¥ MEKPOMHHAHCOBBIX OpraHu3anusxy, YkasanueM banka Poccuu ot 30 mas 2016
roga Ne 4027-Y «0O mnepeune oO0s3areNbHBIX g pa3paborkd  caMOperyIupyeMbIMU
opraHm3anMsaMH B cdepe (UHAHCOBOIO DbIHKA, OOBEIWHSIONMMH MHKPO(QHHAHCOBBIC
OpraHM3allii, KpPEJUTHbIC MOTPEOUTENECKHE KOONEpaTHBBL, 0a30BBIX CTaHJIapPTOB U
TpebOBaHMAX K MX COJEPKAHHIO, a TaKKe IIepedHe oOlepalui (CojepXKaHHd BHJIOB
JIeSITEIbHOCTH) Ha (PHHAHCOBOM PBIHKE, MOIJISKAIMX CTAHNAPTH3ALMH B 3aBHCHMOCTH OT BHJIA
NesTenbHOCTH (DMHAHCOBBIX Opranusanui», Yxasanuem barnka Poccun ot 3 despans 2016 rona
Ne 4278-Y «O tpeboBanusx K coiepikaHuio 6a30BOro cramjapra 3allliThl IPaB H HHTEPECOB
(M3MYECKHX H IOPHAMYECKHX JIMIl — MoJy4dareneil GUHAHCOBBIX YCIYT, OKa3bIBAEMBIX WICHAMH
caMOperylIupyeMBIX opraHusanuii B chepe (HUHAHCOBOIO  phIHKA, OOBEAMHSIOUIAX
MuKpoduHaHcoBble opranm3aum». Hacrosmuit Crannapt onpejenseT OCHOBHBIC TIPHHIHUIIEL B
00JIaCTH 3allMTEI IpPaB M MHTEPECOB Iojydareseldl (PHHAHCOBBIX YCIYI W YCTaHABIMBAET
TpeOOBaHHS, KOTOPHIMH MHKpO(UHAHCOBAS OpraHu3alMs JOJDKHA pYKOBOJACTBOBATbCA B
IpoLecce OCYIIECTBIEHNHS MUKPOQHHAHCOBOH JEATEIILHOCTH.

I'nasa 1. O0mue moJ10:KeHHA
Crarbs 1. [Ipeamer peryanposanus u cdepa npumeneHns HacTogmero Crangapra
1. Hacrosinuit Ctangapt DpHHAT B LENAX:

1) obecrieueHuss coOmofeHUsl TpaB M 3aKOHHBIX HHTEPECOB  IOJIydartelnei
(pMHAHCOBBIX YCIIYT, OKa3bIBAEMbIX MUKPO(QHHAHCOBBIMH OpPraHH3alHsIMH;

2) npeaynpexIeHns HEeN00pOCOBECTHBIX NPaKTHK B3aMMO/ICHCTBHSA
MHKpOGHHAHCOBBIX OPraHM3alyii ¢ NoIyJaTelaMi (PHHAHCOBBIX YCIIYT;

3) TIOBBITEHNS MH(GOPMALMOHHON OTKPBITOCTH PhIHKA MHKPO(HHAHCHPOBAHHMS B



Poccuiickoit ®Dezmepanun, a TakxKe OBBIIECHHS YPOBHs (DHHAHCOBOM TIPAMOTHOCTH H

MH()OPMHPOBAHHOCTH [0JIydaTeNnei (HHAHCOBEIX YCIyr o nedarelbHOCTH MHKPO(DHHAHCOBBIX
OpraHu3aIui;



4) IIOBBIINICHHUA Ka4dcCTBa (bHHaHCOBBIX YCIYyT, OKa3bIBaACMbIX MHKpO(bHHaHCOBbIMH
OpraHu3alMsIMH, a TakKe COo3JaHHsi ycinoBHH Uit >(Q@eKTHBHOrO  OCYyIECTBICHMS
CaMOperyipyeMbIMH OpraHu3anusaMud B cdepe (GHUHAHCOBOrO pHIHKA KOHTPOJS  3a
JeATeIbHOCTEI0 MUKPO(QHUHAHCOBLIX OpraHu3aIuii.

2. CrannapT ocHOBBIBaeTCS Ha HOpMaX 3aKoHOAaTenscTBa Poccuiickoit @enepanui.

3 Cragmapt o0s3aresieH K MIPAMEHEHHIO MEKPOGHHAHCOBEIMH OPraHU3aIMIMH BHE
3aBHCHMOCTH OT HMX WIEHCTBA B CaMOPETYIMpYEeMOii OpraHM3ali¥ H IEHCTBYET B 4acTH, HE
IpOoTHBOpeYalel 3akoHoaaTeNnbecTBY Poccmiickoit @epepalivy, BKIIOYAs HOPMATHBHBIE AKThI
banka Poccun.

4. MukpopuHnancoBas opraHusanus o0s3aHa BKIIOYATh B JIOTOBOP C TPETBUM
JIUIOM, NEHCTBYIOIIWM II0 TOPYYEHHIO, OT MMEHH H 3a CcueT Takoi MHKpOo(pHHAHCOBOM
OpraHM3alliM, TMOJIOXKEHNs, OOA3BIBAIOIIHE TAaKOe TpeThe JIHMIO cobmojaark TpeboBaHus
Hacrosiero Crasapra.

- Muxkpodunancosas opranuzaiusa obs3ana obecneunTs cobuoeHre TpeboBaHMit
Hactosero CraHaapra TPEThHM JIMIIOM, JEHCTBYIOIMM II0 NMOPYYEHHIO, OT MMEHHU H 3a CYeT
MHUKPO(QUHAHCOBON OpraHU3aliy, B TOM YHCIIe Ha OCHOBAHHH I'PaKIaHCKO-TIPaBOBOIO JI0Or0BOPA
WJIH IOBEPEHHOCTH.

Crarbs 2. OCHOBHBIE MOHATHS, HCIO/Ib3yeMble B HacTosmeM Cranaapre
Jns neneit nacrosimero Cranaapra UCIONB3YIOTCA CIEAYIOLIHE OCHOBHBIE ITOHATHA:

1) TUYHBIH KabuHeT — WHGPOPMALMOHHBIA pecypc, KOTOpBIH pasMelneH Ha
odpuLMaIbHOM  caifTe  MUKpoQHUHAHCOBOII  OpraHHM3ald{, MO3BOJSIOIIMA  IOJIyYaTelo
(buHAHCOBOM yCIyr# monay4arh WHGOpManuio 00 HCIOIHEHHM UM CBOHMX 00g3aHHOCTEH MO
J0rOBOPY 00 OKa3zaHWH (PUHAHCOBOM YCIIYTH, a TAK)Ke B3aMMOJICHCTBOBATh ¢ MHKPOGHHAHCOBOMH
OpraHuzaiel MOCPeACTBOM OOMeHa COODLIEHHSIMH € MCIIONB30BaHMEM HHMOPMalMOHHO-
TeNeKOMMYHHKAMOHHOM ceTH «MHTepHeT»;

2) o0pallieHue — HANpaBlIeHHOE B MUKPO(QHHAHCOBYIO OPraHU3aIHIO I10Jy4aresieM
(PMHAHCOBOM YCIYTH, IIpeJICTABUTENIeM noiydarens GuHaHCOBOH yciayrd, bankom Poccuu wim
HHBIM YIOJHOMOYECHHBIM OPraHOM HIIH JIMI[OM B MHCBMEHHOH (opMe Ha OYyMa)KHOM HOCHTE]E
WIH B BHJE DJIEKTPOHHOIO MIOKYMEHTAa 3asiBiieHHe, anoba, Ipocsba HIM IPeATOKEHHE,
Kacarolmeecsi OKa3aHusi MEKpo(HHAHCOBOM opraHu3anueil GMHAHCOBBIX yCIIyT;

3) OHJIAlH-38€M — JOrOBOP MHKpO3aiiMa, 3aK/IIOUCHHBIH C HCIOJIb30BAHHEM
HH()OPMAIHOHHO-TEJIEKOMMYHHKAIMOHHOH ceTH  «MHTepHeT» MM HMHBIM  pa3speleHHBIM
3aKOHOM CIOCODOM, IpH KOTOPOM B3aMMOJEHCTBHE mojydarens (QHHAHCOBOH ycIayru ¢
MHKPO(HMHAHCOBOM OpraHM3aiiieil OCYIUECTBISEeTCS IUCTAaHIHOHHO, M CyMMa 3aiiMa 110
KOTOPOMY IIPEJOCTAB/ICHA MOJTydaTelio GUHAHCOBO# ycmyrn B Oe3HamuuHOH (opMme (BKIOUas
NepeBO/I IEHEKHBIX CPeJICTB 03 OTKPBITHA CUeTa);

4) o(HUIMAIBHEI CalT MUKPO(HUHAHCOBOI OpraHU3allui — caiT B HHYOPMAHOHHO-
TENEKOMMYHHKAIMOHHON cetu «VHTepHeT», coepkaiyi MHPOPMALHIO O JEATEIbHOCTH
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MHKPO(QHHAHCOBOH OpraHU3aIMH, JIEKTPOHHEIA ampec KOTOPOI'0 BKJIIOYAET IOMEHHOE WML,
TIpaBa Ha KOTOPOE IIPHHAIEKAT MUKPO(DHHAHCOBOM OpraHu3aIAu;

5) nonyuareib (pUHAHCOBOM ycayrm — (u3MYEcKoe JHIO (B TOM wumcie
3apCeTHCTPHPOBAHHOC B KAYeCTBE HHIMBHIYalIbHOTO TNPEINIPHHEMATENS) HITH FOPHIHYECKOE
U0, 0OparuBieecs B MHKPOQHHAHCOBYIO OpraHH3AMIO HaMEPEHHEM TOJIyYHTh,
TIOJTyHalOIIee HIIH MOTyYHBLIee (PHHAHCOBYIO YCIYTY;

6) POS-MuKpo3aeM — neHexHbIE CpelCTBa, MPENOCTABIEHHBIE MHKpPO(QHHAHCOBO
OpraHu3alliel IoIy4YaTesio (UHAHCOBOM yCIyrM HA OCHOBAHHMH JIOTOBOpa MHKpO3aiiMa 6e3
obecrieyeHnst HCTIOTHEHHs 0053aTeNBCTB 10 TAKOMY JIOTOBOPY B CYET OILIATHI TOBapa (paboThl,
YCIYTH) IOCPEACTBOM  IEPEYMCIEHHS TAKHX JEHEKHBIX CpPeICTB  MHKPO(HHAHCOBOM
opranusanuen na OaHKOBCKHIM CUYeT nmpoasIa (ucronEuTesIsT) TOBapa (paboThl, yeIyry);

7) PECTPYKTYPH3AIHA 3a/I0JDKEHHOCTH — PEIICHHE MUKPO(PUHAHCOBON OpraHu3aIuu
B OTHOIICHUH 33/I0JIKEHHOCTH TONyqaTeis GHHAHCOBOH YCIyTH, BIEKyIlee H3MEHEHHE IOPSIKA
H (WJIM) CpOKa BO3BpaTa M (HJIH) pasMepa 3a0JKEHHOCTH, B TOM YHC/TE TIOTHOE WITH YACTHIHOE
TIPOIIEHHE CYMMbI OCHOBHOTO JI0JITa M (MJIM) HA4YMCIEHHBIX INIPOLEHTOB, YMEHbBIICHHE MM
HETIPUMEHEHHE HEYCTOHKH (InTpada, MeHH) 32 HeCBOEBPEMEHHBIH BO3BPAT CYyMMBI 3aiiMa (B TOM
JHClie MHKpO3aiHMa), paccpouka M (WIIM) OTCPOYKA IUIATeXka, OTKA3 OT IIPUMEHEHHUS Mep 110
B3BICKAHHIO 38JI0/3KEHHOCTH 0€3 ee IPOoLIeHH S,

8) CaMoperyIupyeMasi OpraHusalis — CaMOperyJIupyemas opraHusauus B cdepe
(pHHAHCOBOTO pEIHKA, OOBEAMHSIOMAS MHKPO(GHHAHCOBBIE OpraHM3alliM, JeHCTByIOmas B
COOTBETCTBUM ¢ DezepajibHbIM  3akoHOM or 13 moms 2015 roma Ne 223-03 «O
CaMOPETYIUPYEMBIX OPraHH3AIMAX B cepe PHHAHCOBOrO PHIHKAY;

9) (pMHAHCOBEIEC YCITYTH — YCIyTH MO TIPEIOCTABICHAIO MHKpO3aiiMOB monTyuaTejisM
(pMHAHCOBBIX yCNyr M (WIM) NPHBICYCHHIO NEHEKHBIX CPEACTB 10 JOroBopam 3aiiMa ot
bu3nyecKkux JuI,

Unble TOHATHS ¥ TEPMHMHBI TPAXJAHCKOTO H JPYTHX OTpaciled 3aKOHOJATEeIbCTBA
Poccuiickoii @enepaniu, HCIOIB3yeMBIE B HACTOSIIEM Cranjgapre, NpUMEHSIOTCS B TOM
3HAYE€HHH, B KaKOM OHHM HCHOJB3YIOTCH B JTHX OTpacisiX 3aKoHOJaTeNbcTBa Poccmiickoit
Denepanun.

Inaga 2. [Ipasuna npegocrasienus unopManun Noay4aTeno GHHAHCOBOI yCIayru

Cratpa 3. Munumaabnbiii 06bem nudopmannm, npeocTasisiemMoii moIyYaTe. 0
buHancoBoO¥ yeayru

1. B Mecrax okaszauus (pMHAHCOBBIX YCIYT, B TOM 9HCJIE HA ODHIHATLHOM caiite
MHKpOQUHAHCOBOH opranusamuu (B ciyyae ecid  MHKpO(HHAHCOBAsS  AESTEIBLHOCTD
OCYHIECTBIISIETCS C MCIIOJIb30BaHHEM HMH(OPMALMOHHO-TEICKOMMYHHKAIMOHHOH CeTH
«MutepHeT»), MukpoduHaHcoBas  opraHM3anMs  o0s3aHa  pasMemarh  CIEIYIONLYIO
HHpOpMAaIHIO:



1) nojgHoe H (MpH HaIMYMM) COKpALICHHOE HauMMEHOBaHHE MHKpPO(UHAHCOBOM
OpraHH3al{M, ajpec MHKPO(QHHAHCOBOH OpraHM3allid B IpeeiaX MecTa €€ HaXOXKICHHS,
ajzpeca 000COOJIEHHBIX TNOApa3/ie/ieHHH MHKPO(HWHAHCOBOW OpraHH3allid, PEXHM paboThI
MHUKPOQHUHAHCOBOH OpraHm3anuu u ee 000COOJNEHHBIX MOApa3JeNeHuil (paciolokKeHHBIX 10
MECTY HaXOXICHHMS COOTBETCTBYIOMIEr0 000COONEHHOrO TOApa3NeNeHus), KOHTAKTHbIH
TenedoH, MO KOTOPOMY OCYINECTBISETCS CBA3b € MHUKPOQHHAHCOBOW OpraHu3alfei,
obHUIMATBEHEIT caliT MHUKPO(HHAHCOBOH OpraHM3aliH (32 HCKJIIOYEHHEM CilydaeB, KOrja
HaIH4ue OoGHIHANBHOTO caiita He SBIsSeTcs 00sM3aTeNbHbIM), HHYOPMAIHIO 00 HCIIONB3yeMOM
MHUKpO(HMHAHCOBOH opraHu3anueil TOBapHOM 3HaKe (MPH HATHYMH), O (PaKTe NpPHUBICUCHHS
MHKPO(HHAHCOBON OpraHM3aldedl K OKa3aHWi0 (UHAHCOBBIX YCIYyI TpPEThEro Jidia Ha
OCHOBaHMH I'PaXKJAHCKO-IIPABOBOTO JIOTOBOpA WIIH JJOBEPEHHOCTH, O PETHCTPALIUOHHOM HOMEpE
3alHCH IOPUANYECKOr0 JIMIA B FOCYJapPCTBEHHOM peecTpe MHKPO(HMHAHCOBBIX OpPraHH3alui, o
YICHCTBE B CAaMOpETyIApyeMOil opranu3anuy (BKIo4as HHGOPMAIHIO O JaTe MpHeMa B WICHBI
caMOperyIupyeMoil opraHu3anuu), 00 HCKIIOUEHMH W3 CaMOperyJupyeMoH OpraHd3anuu
(Bmrouyas HHGOPMAITHIO O JaTe HCKIHOYEHHS W3 WIEHOB CAMOPETyJIHPYEeMON OpraHu3aium), a
TAaK¥e TEKCT HACTOALIETO CTaHI[apTa;

2) 0 (HUHAHCOBBIX YCIyrax M JIONOJHMTENBHBIX YyCIyrax MHKpPO(MHHAHCOBOH
OpraHH3allAH, B TOM YHCJIe 0Ka3bIBAeMBIX 3a JIOTIONHHTENBHYIO ILTATY;

3) 00 YyCTaHOBJIIEHHOM B MHKPO(QWHAHCOBON OpraHM3allid NOPSAIKE DPa3bsICHEHHs
YCJIOBHH [OTOBOPOB W HHBIX JOKYMEHTOB B OTHOINEHHUH (QHHAHCOBOH YCIIyrd, KOTOPYHO
nonyyareib (PUHAHCOBOM YCIyrH HaMepeH IOIy4MTh, a TakKkKe O JIMIE, OTBETCTBEHHOM 3a
ApPE0CTARIEHHE COOTBETCTRYIOIINX PA3biCHEHHIA;

4) 0 PHCKAaX, CBA3AHHBIX C 3aKJIIOYCHUEM H MCIIOJTHEHHEM MONIyyaTeaeM QUHAHCOBOH
YCIYTH YCHOBHH Horoopa o0 oKa3zaHHH (PHHAHCOBOH YCJIYIH, W BO3MOMHBIX HEIaTHBHBIX
(GUHAHCOBEIX  MOCHENCTBHAX MHOpPH  HKCIOJB30BaHMHM  (UHAHCOBOM  ycnyru  (BbLoade
OTPEOHUTENBCKOIO 3aliMa WM NPUBJICYCHHH JCHEKHBIX CPEACTB (PMHAHCOBOH OpraHu3alueii)
COTJIACHO TIYHKTY 2 HACTOSIIEH CTaThH;

5) 0 mpaBax mnoyydatens (UHAHCOBOM YCIyrd IIPH OCYIIECTBICHHH IIPOLELYPhI
B3BICKAHHUS IIPOCPOYEHHOM 3a10/HKEHHOCTH;

6) o cmocobax ® aapecax /I HampaBjieHHs ofpallieHHi  I0aydareasiMy
(MHAHCOBBIX YCIAyr, B TOM 4HCIE O BO3MOXHOCTH HampaBleHHS oOpamieHHid B
caMOperyJmpyeMyio opranu3aiuio 1 B bank Poccum;

7) 0 cmocobax 3aumMTEl [paB moiaydaTens (HHAHCOBOHW YCIYIH, BKIIOYas
HHPOPMAIIHIO 0 HAJIHYHUH BO3MOXKHOCTH M crnocobax JocyAeOHOro yperyjivpoBaHHsS CIopa, B
TOM 9HCIIE O IPOLEIype Mequaruu (IIPH HATHIHH COOTBETCTBYIOIIEr0 YCIOBHS B IONOBOpax 00
OKa3aHHM (PMHAHCOBBIX YCIIYT).

2. MuxpoduHaHCOBas OpraHu3alMs [PeJOCTaBIseT HHPOpPMALMIO O pPHCKax,
CBS3aHHBIX C HEHAMIEKAMM HCIOJHEHHEM ToIydaTerneM (UHAHCOBOH YCIYyIM CBOHMX
0053aTENLCTB 10 J0roBOpY 00 oka3aHuu (HHAHCOBOH YCIyrH, H O BO3MOXHBIX HETATHBHBIX
(MHAHCOBBIX MOCIIEICTBHUSAX IIPH HCIIOIb30BAHWH (PHHAHCOBOM YCIIYTH, B TOM YHCJIE!

&



1) HHPOPMALMIO O BO3MOIKHOM YBETHUYEHHH CYMMBI pacxoioB  MOJTydaTesist
(punaHCOBOM yCiyrH, MO CpaBHEHHIO C OKHIAEMO CYMMOH pacxoji0B, IpH HECBOEBPEMEHHOM
HCTIOIHEHHH 00A3aTENBCTB 110 JOrOBOPY 06 OKasaHuM (UHAHCOBOM YCIYTH U 0 IIPUMEHSIEMOM K
NOTy4aTemo (pUHAHCOBOH ycnyru Heycroiike (mrpade, meHn) 3a HapymeHue o0a3aTelLCTB o
A0roBopy 00 oKa3aHHH (PHHAHCOBOM yCIyTH;

2) HHPOPMALMIO O TOM, YTO IIPUBJIEKAEMBIE MHKPODHHAHCOBOM Oprasusanuei
3aHMBI  OT (DHM3MYECKHX JIMIl HE SBISIOTCS BKIANAMHM, TPHHEMAEMBIMH KPeTUTHBIMH
OpTaHM3alHAMHM, H HE 3aCTPaXOBaHBI B CHCTeME OOA3aTENBHOrO CTPAXOBaHHS BKIAMOB
dusnaeckux i B Gankax Poccnitckoit ®enepamny;

3) MHOPMALMIO O pHCKAx HEBO3BPATA JICHEKHBIX CPENCTB, IPHBIIEKAEMBIX
MHUKPO(QHHAHCOBOH OpraHM3alMeil OT momyuaTeneii (pMHAHCOBBIX yCITyr 1O 0rOBOpaM o
IIPHBJICICHIH JICHEKHBIX CPEJCTB (3aliMa, MHBECTHPOBAHMS), a TAKKE ITYTEM npuobperenus
NONy4aTe/siMd  (PMHAHCOBBIX YCIyr IEHHBIX OyMmar, BBINYCKAEMBIX MHKPOGUHAHCOBOH
OpraHu3allmeii.

3. MukpoduHatcoBas — opranmsammps  00S3aHA  [PEIOCTABHUTE IOy 4aTeIo
(HHAHCOBOH yCTyrH MH(OPMALMIO, OCTATOYHYIO I IPHHATHSL 06OCHOBAHHOLO penieHus o
LeJIeCO00PasHOCTH  3aK/TIOUEHAS JIOTOBOPA IIOTPEOUTENBCKOTO 3aifMa Ha [peiaraeMbIX
MHKPO(UHAHCOBOH OpraHM3alMeil yCIOBHSX, B YACTHOCTH, COOBHIMTE O HEOGXOIMMOCTH
BHUMATE/ILHO NPOAHATH3HPOBATh CBOE (PHHAHCOBOE IIONIOXKEHHE, YUYUTLIBAS, B TOM YHCIE,
cienyromue GakToph:

1) COPasMEPHOCTE OJITOBOM HArPY3KH MOJTydyaTens (PMHAHCOBOM YCIyTH ¢ TEKYIITAM
(PHHAHCOBBIM IOJIOKEHHEM;

2) IPEANOIaracMble CPOKH H CYMMBI TOCTYIUICHMS JIHEKHBIX CPEICTB JUIs
HCIIONHEHUSA  CBOMX 00S3aTENBCTB 1O JOTOBOPY 00 OKasaHUH  (pHHAHCOBO} yCIyru
(IePHOMIHOCTE BBITUTATE 3apaGOTHOM ILIAThI, OTyYeH s HHBIX J0XOJOB);

3) BEPOATHOCTE HACTYIUICHHS OOCTOATENBCTB HENPEOJONAMON CHJIBI M HHBIX
00CTOATENLCTB, KOTOPBIC MOTYT NPUBECTH K HEBO3MOKHOCTH HCIIOJHEHHS CBOHX 00S3aTe/IbCTR
N0 JIoroBopy 00 OKazaHuM (HHAHCOBOH ycnyrd (B TOM 4Ymcie, ToTeps paGoTsl, 3aJiepiKKa
NOTyYEHUS] 3apabOTHOM IIATBl W MHBIX BHIOB JIOXOJOB IO HE 3aBHCSINAM OT noJiydarens
(punaHCOBOH yCIYIM NpHUYMHAM, COCTOSHHE 3/I0POBBS IIOMYYATEINs (uHAHCOBOW yciyry,
KOTOpOE CIIOCOOHO HETaTHBHO MOBNHATH HA TPYJOYCTPOHCTBO M, COOTBETCTBEHHO, MOIyUEHHE
JI0X011a).

4, Muxkpogunancosas — oprammsarms  0o0s3aHa  NPEIOCTABATL  IIOJIYYATEINIO
(unancoBo# ycnyrn MHOOPMALEIO O TOM, YTO CBEJCHHS, IPeOCTABIEHHbIE noJyvarenemMm
¢unancoBoil yciyru B OTBeT Ha 3ampoc MHKPO(QUHAHCOBOH OPraHM3AlMKM B COOTBETCTBHU C
nynkroM 1 cratbu 9 Hacrosmero CrampapTa, MOIYT OKas3aTh BIMSHME HA WHIMBHIyaIbHBIE
YCJIOBHS 3aKTI0YAEMOT0 JIOTOBOPA MOTPEOHTENLCKOTO 3aiMa.



Crartbs 4. lIppHnMnsI ¥ HOPSIOK NpeJocTaBIeHus HHOPOPMANMH OTyYaTeIIM
(pHHAHCOBBIX yCJIYT

L 5 HndopManus, ykazaHHas B crarbe 3 Hactosmero Cranpapra, AOBOIHTCA
MHKPO(HHAHCOBOH OpraHu3alyei 10 momyyaresiel PUHAHCOBBIX YCIyT:

1) HAa paBHBLIX NPaBaX W B PaBHOM OObeMe Ui BCEX MOydarelied (PMHAHCOBBIX
VCIIYT;

2) fecIaTHO, C YYETOM MYHKTa 3 HACTOAIMICH CTAaThH,

3) HA PYCCKOM f3BIKE, M MONOJHHMTE]BHO, IO YCMOTPEHHIO MHKPO(QHHAHCOBOH

OpraHM3aMH, Ha TOCYJApCTBEHHBIX f3bIKax cyowbekroB Poccmiickodf ®enepauuu u  (umm)
poaHbIX si3bIKax HaponoB Poccuiickoi Mesepanum;

4) B IOCTYTHOM (opme, obecneunBaromeii pasbiCHEHHE CTIENHATLHBIX TEPMUHOB (B
cydae WX HAmMums). B 4acTHOCTH, MHKpO(HHAHCOBas oOpraHusaius obsf3aHa obecne4yuTs,
yTOOBI TIpeOCTaBNsieMas IIOJydarelisM (DMHAHCOBBIX yCIyr HHObOpPMALMS H COICPKAHWE
JIOKYMEHTOB OBUIM TOHATHBI ¥ JOCTYIIHBI IOJy4YaTelsM (MHAHCOBBIX YCIYT, HE MMEHOIINM
crelUalbHEIX 3HaHud B oOnactu dumHancoB. [Ipm >TOM HE JOIyCKaeTCs HCKaXKCHUE
uH(OpPMAIHH, NPHBOAAIIEEe K HEOJAHO3HAYHOMY HIIH IBYCMBICICHHOMY TOJIKOBAHHIO YCIOBHH
¢buHaHCOBOH YCIIyTH;

5) B COOTBETCTBHH ¢ 00CTOATEILCTBAMH HA MOMEHT IIPECIOCTABICHUS,

6) B cCciOydae TpefocTaBieHds uHGOpMammM Ha OYMaXHOM HOCHTENE, C
HCIIO/Ib30BaHHEM XOPOIIO YUTaeMoro mprdTa H B COOTBETCTBHH ¢ CaHHTapHBIMH TIPaBUIIAMH 1
HopMaruBaMu «[ UrHeHHYECKHE TPeOOBaHHS K H3aHHAM KHHIKHBIM JJIsl B3POCIBIX. CaulluH
1.2.1253-03», yrBepKIeHHBMA I TaBHBIM TOCYAaPCTBEHHBIM CAHHTAPHBIM BpauoM PocchHCKOM
®eqepanun 30 mapra 2003 ropa.

2. Jins  npenoctapiendss uHGbOpMAIMM  MOMydareNio  (HHAHCOBOH  yCIyTH
MHKpO(UHAHCOBas OpraHu3anus o0f3aHa HCTOJB30BAaTh COIVIACOBAHHLIC C MOJYHaTeIeM
(HHAHCOBOW YCIyrM TpH 3aKIIOYCHHH JIOTOBOpa 00 OKasaHWH (HUHAHCOBOH  yCIyId
uH(GOPMAIMOHHBIE HOCHTENH M KaHAIbI CBS3M, BKIIOYas, 0 KpaiiHel mepe, Tene(OHHYIO H
[OYTOBYIO CBsi3h, 4 Takke cooOmeHHe HHOpPMAIMM depe3  O(HIHATBHBIH cait
MHKpO(HHAHCOBOM OpraHu3anuy (IIPH HATHYMH [10CIIEJHETO). MukpodHHaHCOBas OpraHH3aIns
06513aHa 00ECIEYHTh BO3MOXKHOCTh B3aUMOJICHCTBHS C MOJNydaTeneM (UHAHCOBOH YCIyrd IO
TeM KaHanaM CBS3d, KOTOpBIE MCIOJB30BAINMCH IONydaTesneM (UHAHCOBOH YCIYTH TpH
3QKJTIOYEHHH JOTOBOpa 00 OKa3aHuH (GHHAHCOBOM YCIYTH.

3. MukpopHHAHCOBAsS OpPraHU3alus IO JOrOBOPY MOTPEOHTENBCKOTO MHKpo3aiimMa
o06s13ana GecuaTHo (HO He Gojiee OIHOrO pa3a 10 OHOMY JIOTOBOPY 00 OKa3aHHH dunanCcOBOH
YCIIYTH) ¥ HEOTPAHMYEHHOE YHCIIO Pa3 3a M1aTy, He NPEBhIIAIONIYI0 PACXOLO0B Ha H3TOTOBJICHUEC
COOTBETCTBYIOIMIETO JOKYMEHTa, NPEAOCTABUThH IOJydarTero (HUHAHCOBOH YCIYrd IO €ro
TpeGOBAHMIO 3aBepeHHBIe MUKPO(QHHAHCOBOW OpraHM3alHeil KOMHA CICAYIONHX JIOKYMEHTOB
WM 0B0CHOBATH HEBO3MOMKHOCTH MTPEIOCTABICHUS TAKUX TOKYMEHTOB:
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1) TIOZIMUCAHHBIH CTOPOHAMH JIOKYMEHT, COJIepKAaIuii HH/TMBH/yaJIbHBIE YCIIOBHS
foroBopa 06 okazanum (UHAHCOBOH yCmyru;

2) TIOZIMHCAHHOE ToNTy4arTeneM (pUHAHCOBOM YCIyTH 3asBlieHue Ha [peIoCTaBIeHUe
3aiiMa  (ecmm  O(OpPMIIEHHE TaKOro  3asBIeHHS 00s3aTeIBHO B COOTBETCTBHH ¢
3aKOHOAaTeIbecTBOM Poccuiickoii Denepariun);

3) AOKYMCHT, HOATBEPXIAIOMHUA BBIIavy TONYYaTENO (PHHAHCOBOI yCIOyru 3aiima
(opzep, MIaTéxHOe MOpyUeHHe, CIpaBKa O TNIEPEIUCIIEHMH ICHEXKHBIX CPEJICTB Ha JIEKTPOHHOE
CPeNCTBO Tiatexka), a 1 POS-mukposaiiMoB — mokymenT, HOATBEePIKAAIOIIHN NepedUcICHHE
AICHEIKHBIX CPEJICTB B IOJIB3Y MOJydaTe/1s YHHAHCOBOM YCIyIH;

4) COTIAcHsl, TIPEJOCTABNCHHbIE TOTyYaTeneM GMHAHCOBOM YCIYIH BO MCHOMHEHHE
JICHCTBYIOIIETO  3aKOHOATENHCTBA POCCHHCKO Qenepaliy, PEryIHPYIOMIEro  MOPSIOK
B3BICKAHHSI IPOCPOYEHHON 3a/10JDKEHHOCTH,

5) AOKYMCHT, MOATBEPXIAIOMMH TOHOE HCIONHEHHE IIONydarTeneM (DHHAHCOBOI
YCIyru 0053aTeNbCTB 110 IOr0BOpPY 06 OKa3aHHH (buHancoBO ycyrn.

4, B cinyuae ecnu OKyMeHTHI, ykasaHHBE B NOAnyHKTax 1, 2 m 4 nymxra 3
HACTOsMIeH CTarbW, OBUM IOANMCAHEI TNOJIyYaTENeM (unancoBoit yciayru amanorom
COOCTBEHHOPYYHOH  mommucu  (BKJIrouas SJIEKTPOHHYIO  MOJAMHCH), MHKpo(HHAHCOBas
OpraHM3anms odecreYnBaeT NoyyaTeo pUHAHCOBOH yeIyrH JIOCTYN K 3JIEKTPOHHLIM KOTIHSM
YKa3aHHBIX NIOKYMEHTOB € BO3MOXKHOCTBIO IPOCMOTPA M CKAYHBAHHS TAKHX JIOKYMEHTOB JI0
TIOJIHOrO HCIONHEHHS MUKPOYHHAHCOBOH OpraHM3anueii M moyuarenem (unancosoii ycayrn
00s13aTENBCTB MO I0TOBOPY 06 OKa3aHHH HUHAHCOBOM YCIyTH.

5. JlOKyMEHTEI, yKa3aHHble B NyHKTE 3 HACTOSIIEH CTaThH, COCTABIIIOTCH Ha
PYCCKOM f3BIKE H pACIEYATHIBAIOTCS € HCNONB30BAHHEM XOPONIO YHTAEMOTO mpudra H B
COOTBETCTBHM ¢ CaHUTApPHBIMH MPAaBHIAMH M HOpMaTHBamMH «| MIHeHHuYecKHe TpeboBaHus K
U3IaHMAM  KHIDKHBIM 11 B3pocibix. CanlluH 1.2.1253-03», YTBEPAKACHHBIME [ J1aBHBIM
TOCYAapCTBEHHBIM CaHUTAPHBIM BpadoM Poccumiickoit Deneparuu 30 mapra 2003 roxa.

6. JIOKYMEHTBI, yKasaHHBIE B MOMNYHKTax -4 MyHKTa 3 HaCTOAIIEH CTaTbH,
Hperocrapmaores B - TedeHne 10 (mecatn) paGoumx gmedt co  mus PEeTHCTpaIiH
COOTBETCTBYIONIErO 3ampoca OT moiyyarens (UHAHCOBOH ycuyru B «Kyprane PETHCTpaliH
obpauiennii». JlOKyMeHT, yKa3aHHBIH B MONNYHKTE 5 IyHKTa 3 HacTosmed crartew,
npenocrapisiercs B Tedenue 1 (oxHoro) paboyero mHs €O JHS perucTpaiyuyu COOTBETCTRYIOMIETO
3ampoca oT moxiydarens ¢unHancoBoit ycnyru B «KypHaie perucrpanuu obpamienuii». Ecmu
AIOKYMEHT, yKa3aHHbId B TYHKTe 3 HacTosmeid craTb, opOpMIISETCS TPETHHM JIHIOM IO
TMPHIHHE y9acTHA 3TOro JIMIA B COOTBETCTBYIOLIEH ONEpanuu C IOJdydaTeneM (DHHAHCOBOIA
YCyra, CpOK MPEIOCTaBICHHS TOKYMEHTa MEKPO(HHAHCOBOI OpraHu3anueit yBeInunBaeTes Ha
CPOK, HeOOXOMMMBIH /I 3aIpoca 3TOro JJOKYMEHTA, OJJHAKO He Gosee YeM Ha 5 (nate) pabounx
Aued. Bcnu obpaumenue nosyuatens (puHaHCOBOH ycmyru COLCPKHUT IIOMHMO TpeboBaHUS O
HPEIOCTaBICHAN JOKYMEHTOB TakXke WHble TpeOOBAHHS MM BONPOCH,, MUKPO(HHAHCOBAs
OpraHu3allis BOPABE PENOCTABUTEL YKA3aHHBIE B IyHKTE 3 HACTOSIIEH CTATBH OKYMEHTEHI [IPH
OTBETE Ha Takoe oOpallleHHe B CPOK, YKa3aHHBIHA B MyHKTe 3 cTaThi 19 HacTosIIEro Crannapra.
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Cratha 5. OcoGennocTn NpeaocTasieHus HHPOPMAHH HA OPHIHATLHOM caiire
MHKPOQHHAHCOBOH OPraHU3ALHH

1. Hamuse opUIHANBHOTO caifTa AB/AeTCS 00s3aTeNbHBIM JUIs MHKpPO()HUHAHCOBOK
KOMITaHHH.
2 MHuKpPOQHUHAHCOBHIM ~ OPraHM3alHAM PEKOMEHIYeTCH obecreyuTh HAJIMYHE

CTIeUANBHON BepcHH OQHIMATBHOTO caifTa 1isl CladoBA/IAIIIX.

3. Odunmansaelii caliT MHKPO(QHHAHCOBOH OpraHM3allMd JO/DKEH — COACPKATE
paszien, ONMMCHIBAIOLIMI CTPYKTYpy caiita, MO3BONSIOMHAH B JOCTYIHOM (opMme OmNpeenuTh
MECTOHAXOM/ICHHE KaXKIOH CTpaHHIB! OQHIHATIBHOTO CaiiTa B 9TOH CTPYKTYPE.

4, Wubopmanus, pasMeliaeMas Ha OQHUIMAIBHOM —CalTe MHUKPO(QHHAHCOBOM
OpraHM3aIiH, T0JIKHA OTBEUATH CIIEIYIOIHM TPeOOBAHUAM: ¢

1) uHOpMAIMA JOJDKHA OBITH KPYTJIOCYTOYHO JIOCTYIIHA MOIydaTelto ¢duHaHCOBOM
yCIyrH Ha PYCCKOM SI3BIKE JUIsl O3HAKOMJICHHA M HCIOJIB30BaHHMA, 6e3 B3MMaHHWs IUIaThl 3a
03HAKOMJIEHHE ¢ HH(OpMALKeii WM HHOE ee HCTIOJIb30BaHKe i 0e3 MHBIX OrpaHHYCHHIH;

2) uHopManus ODKHA OBITh JOCTYIHA IOJy4aTelio (hMHAHCOBOH YCIYIH C
HCIIOIB30BaHieM GeCIUIaTHOrO HIIH IIMPOKO PacpOCTPaHEHHOTO IPOrpaMMHOTO obecrnedyeHus;

3) uHpOpMAIHS He J0IDKHA ObITh 3aum(ppoBaHa MM 3AUMINCHA OT OCTYIA HHBIMH
CpeJICTBAaMH, He [O3BOJIIONAMHU OCYIIECTBUTH O3HAKOMIICHHE IOy aTe/I (HHAHCOBOH YCIIyTH
¢ ee colepkanneM, 6e3 UCII0Ib30BAHUS TIPOrPAMMHOTO obecredeHs Ik TEXHHYECKHX CPEJCTB
MHBIX, YeM BeG-0603peBaTens WM OOIIEOCTYIHOE OeCIUIaTHOE MpOrpaMMHOe obecnieyeHuUE.
Jloctyn K uHbOpManuH, Ppa3MELICHHOH Ha odunmansHOM  caifTe  MHMKPO(HHAHCOBOH
opraHu3anuy (3a UCKIIOYeHHEM HHpOpMAIUH, Pa3MEIEHHOM B JIMYHOM KabHHETEe MOIIyJaTels
)HUHAHCOBOM YCIIYTH), HE MOXET OBbITH 0OYCIOBICH TpeboBaHHEM PErHCTPAIMH IOJIy4aTe/s
(UHAHCOBOM YCIYTH HiIM MPEIOCTABICHAS HM MEPCOHAIBHBIX NAHHBIX, @ TAKKE TpeboBaHHEM
3aKTIOYCHHS MM JIALCH3HOHHBIX MM HHBIX COTJIAIEHHH.

3. Pasznesn oduIMaTbHOrO caiita MEKpPOGUHAHCOBOH OpraHM3alyuy C uHpopmanuen
06 9TOlf MHKPO(GHHAHCOBOH OpraHM3allM¥ H YCIOBHMAX OKa3hIBACMBIX €O (pMHAHCOBBIX YCIYT,
MoyIerKaleli packKphITHIO B COOTBETCTBHH ¢ Pe/iepallbHbIM 3aKOHOM OT 21 nexabps 2013 roga
Ne 353-®3 «O motpebuTeILCKOM KpenuTe (3aiime)», PeaepalbHbiM 3aKOHOM OT 2 mrojs 2010
rona Nel51-®3 «O MUKpODHHAHCOBOH AESTENHHOCTH M MHUKPOQHHAHCOBBIX OPraHH3aLUAX,
WHBIMH  (ellepalbHBIME  3aKOHaMM  POCCHHCKOH depepanuy, a TaKkKe TMNPHHATBIMH B
COOTBETCTBHH ¢ HEMH HOPMATHBHBIMH aKTaMH, JO/DKEH OBITH KPYITIOCYTOYHO HOCTYIEH UL
aBTOMaTH4ecKoil (6e3 ydacTHs yesnoBeka) 0OpaboTKM MHPOPMAIMOHHBIMM CHCTEMaMH B OLHH
mepexojl M0 TUIEPCCHUIKAM ¢ IJIABHOM CTPaHHIbL oduIHATEHOrO caiiTa MHKPOQUHAHCOBOH
OpraHu3allyy.

6. CymmapHast UTHTEIBHOCTH IIEPEPHIBOB B pabore oduIHEATLHOrO CalTa
MHKPO(GHHAHCOBOM OpraHU3aliy MO0 CTPaHHIbL B AH(pOPMAIHOHHO-TEIEKOMMYHUKALHOHHOH
cetu «VIHTepHET», colepKamMX HH(OPMAIHIO, YKA3aHHYIO B IyHKTE 5 HacTOsIIIEH CTaThbd, HE
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AOIDKHA MPEBBIMATE 4 (YETHIPEX) YacOB B MecAl (3a MCKITIOUEHHEM TIePEPHIBOB, CBA3AHHBIX C
00CTOATELCTBAME  HEIPEOIONMMOM  CHITHL, TIOATBEPKNCHHBIMA  PELICHUAMH  (3asBICHUAMH)
KOMIICTCHTHBIX OPraHOB rOCYNapCTBEHHON BIACTH H YIOJHOMOYEHHEBIX opramusanui, mbo ¢
ACHCTBHSIMH TPETHHX JIUII, MIOTBEPKACHHbIMH COOTBETCTBYIOIMMMH JOKYMEHTAMHM, BELIAHHBIMU
OpraHami rOCyNapCTBEHHOH BIACTH, W (WIH) CTOPOHHHMH OpraHU3alMsIMK, HMEIOIHMH
TEXHHYECKYIO BOSMOXKHOCTh (PUKCAIMY TAKHX JEHCTBHH TPETHHX JIHIL),

7. MukpodunancoBas opranmsanust 06s3aHa obecieanTs ToJIyyaTeno (GpHHaHCOBOIT
YCIyrn JOCTYIl B JIMYHOM KaOHHETe moiydaTess (MHAHCOBOIM yCIayru (ecmu Takod croco6
B3aUMOJICHCTBHSA C NOJydaTeleM (pHHAHCOBOM YCIYyra NpEAYCMOTPEH JOIOBOPOM 00 OKa3zaHHK
(huHaHCOBOM ycityrn), Kak MHHAMYM, K cienytomei uabopMaryu;

1) HHIMBUITyalIbHBIC YCIIOBHA NOTOBOpa MOTPEOHTENLCKOTO 3aiimMa, a B ciy4dae ux
H3MCHEHMS IIOC/IE 3aKIIOYCHHS YKAa3aHHOIO J0TOBOPA - C Y4eTOM HU3MEHEHHMH, BHECEHHBIX B
JIOTOBOP MOTPEOUTENBCKOTO 3aiima;

2) rpaduk 1iartexeil mo JIOTOBOPY TOTPEOUTENLCKOrO 3aiiMa, a B cllydae ero
H3MEHCHHS - C YUeTOM M3MEHEHHIHA;

3) CTPYKTYpa H pasMep TEKYILEH 3aJ0JDKEHHOCTH 0/ IydaTes (unancoroii ycmyra.

[naga 3. Ilpenocrasienne undopmanun pexiamMaoro XapakrTepa o 1esiTeJIbHOCTH
MHKPO(HHAHCOBOI Opranm3anun

Cratist 6. OcHOBHBIC IPHHIMIBI npexocrapiaeHus HHGopManuu pexaMuoro
XapakTepa o 1eATe/IbHOCTH MHKPO(HHAHCOBOMH 0praHm3anun

1. OCHOBHBIMH TNPHHIMIIAMH TIPENOCTABICHUS HHOPMAIMH PEKIaAMHOIO XapakTepa
SIBJISIOTCS TOOPOCOBECTHOCT, TIOJHOTA M JIOCTOBEPHOCTH COOBIIAEMEIX CBEJICHHHA.

2. MuxpodunaHcoBas opraHm3aius BIIpaBe BHIOpaTh (opMy, cmoco6 u cpexcrsa
PCKIIAMHPOBAHMS  CBOMX (DMHAHCOBBIX ycayr c yderom TpeboBaHuii  neiicTByromero
3aKoHoaTenneTBa Poccuiickoi Denepanuu 1 HacTosIIErO Cranpgapra.

3. Mndopmaims peKiamMHOro xapakTepa IOJKHA OBITH odopmnena Takum obpazom,
4TOOBI HE 37I0YMOTpeOisATh J0BEpHEM nonyyarens (QMHAHCOBOM ycunyrn wu (uim) He
IKCILTyaTHpOBAaTh HEJOCTATOK Y IOJTy4YaTe s (PHHAHCOBOM YCIIYTH OLBITA ¥ 3HAHMIA.

4. HMugopmamus pekiaMHOro xapakTepa He I0JDKHA CoepikKaTh KaKHX-TH00 TEKCTOBBIX,
3BYKOBBIX HIIM BH3YaNbHBIX OOpalleHMH WM 3asBIEHHi, KOTOpBIE NpPSIMO MIH KOCBEHHO,
TIOCPEACTBOM  3aMATIHBAHMS, JBYCMBICICHHOCTH MM IIPEYBEIHMYEHHS, MOTYT BBECTH
nomyyarens (UHAHCOBOH ycnyru B 3aGiyKIeHHe, B YACTHOCTHM, B OTHOLICHHH YCTIOBH#A
(umancoBoit ycIyru, KOTOphIE MOTYT MOBIIHATE Ha BBIOOD MoJTydaTess GUHAHCOBOM yCITyTH.

Crarba 7. Oco0eHHOCTH HHTEPHET-PEKIAMBI

1. MukpopuHaHCOBas — OpraHM3alMsA-pEKIAaMOJATENh HE  BIOpPABE  HMCHOJIB30BATH
(hupMEHHOE HAMMEHOBAHME M (HJIM) TOBAPHEIA 3HAK MHOM MHKpo(HHAHCOBORH OpraHM3alluH B
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Ka4yecTBE KIIOUEBBIX CJIOB IIPH Pa3sMEICHHH KOHTEKCTHOH pEKiiambl B MH(OPMAIHOHHO-
TeJIeKOMMYHHUKAHOHHOH ceTd «HTepHETY.

2. MukpoduHaHCcOBas  OpraHM3als-peKiamMojarcib B LEIAX  HCHOMYIICHHA
TIPeIOCTABJIEHMS TIOydYaTeio (PHHAHCOBOH YCIYTH HEJOCTOBEPHOH MH(OpMALMH HE JIOJKHA
IPHMEHSTH MAcCKHPOBKY O(HMUHMAIBHOrO caiita (KJIOAKMHT) 1O O(UUMAIBHBIA CaiT JPyrou
MHUKpO(MHAHCOBOM OpraHu3anuy, oGHApOJOBAHHEIA paHee. MUKpo(uHAHCOBas OpraHM3allus,
1o/ BeG-caliT KOTOpO# MPOM3BOAMTCS MAaCKHPOBKA, BIpaBe 00OpaTHTHCS B CAMOPETYJIUPYEMYIO
OpPraHMU3al}Io, WIEHOM KOTOPOH OHa SBIISAETCA, C TIPE/ICTABICHHEM JI0Ka3aTeIbCTB KIIOAKHHIa H C
TpeGoBanHeM 00 obecredeHHH 3aUUThl [IPaB H HHTEPECOB MUKPOGHMHAHCOBOH OpraHU3aluy,
11071 OpHIHATIBHBIA CalT KOTOPOH IPOU3BOIATCA MACKHPOBKA.

3. MuxkpoduHancoBas oOpraHu3alMs-pexIaMojare]lb He BIPaBe HCHOIb30BaTh JUIA
peKaMBl CBOMX YCJIYI HPOTPaMMBI JUIS OJIEKTPOHHO-BHIYMCIMTEIBHOM MAlIMHBI, KOTOPBIE
npelHasHAYeHbl Ui H3MeHeHHs mHbopMmaimu, 00paGaThBaemMOl MOCPEICTBOM  HMHOM
[IPOrpamMMBl [UTIS 3JIEKTPOHHO-BBIYUCIHTENBHOM MalllMHbl, NPEJHA3HAYCHHOH JUIS MOJIYYCHHS
nocTyIA K caiitaM B HH(OPMAIMOHHO-TEIEKOMMYHHKAIMOHHOH ceTH «MnTepreT», u (Win) Juis
COBEpILEHNAs HHBIX JCHCTBHH, CBA3AHHBIX ¢ Takoi uHpopmanueii (Opay3epHbIe MIArHHbI).

IaaBa 4. llpasuia B3auMoaeiicTBHS MAKPO(HHAHCOBBIX OPraHH3ANMI ¢
noJy4aTeaaMH (PHHAHCOBBIX YCIyT

Cratbs 8. O6mue npaBuIa B3auMOAeicTBH MHKPOQHHAHCOBLIX OPraHU3ALMIL ¢
noJy4arejsiMi GHHAHCOBBIX YCIyT

1. B ciyuae BO3HHUKHOBEHHs y IOJydaTelds (UMHAHCOBOH YCIyrH BOmpoca IO
IPUMEHEHHMIO 3aKoHOaTenbeTBa Poccniickot Menepannu, peryIupyiomero B3auMOOTHOIICHHA
CTOPOH IO J0TOBOpY 06 oOkasaHuH (HHAHCOBOH YCIYIdH, MHUKPO(QHHAHCOBAsS OpraHM3alNs
06s3aHa [IPeJOCTABMTH MONYdaTe 0 PUHAHCOBOM YCITYTH MOTHBHPOBAHHBIH OTBET MO CYIIECTBY
TAKOTO BONPOCA M HHBIE COOTBETCTBYIOMHE pasbscHenus. Ilpu sToM MUKpo(UHAHCOBAs
OpraHM3allis HE BIpaBe 3aHMMATBCS JEATENHHOCTBIO, CBA3AHHOH C KOHCYIBTHPOBAHHEM
nonydaresnell GUHAHCOBBIX YCIYT (B TOM 4HCIE (GHHAHCOBBIX YCIYT, OKa3hIBAEMBIX JPYrHMH
(uHAHCOBBLIME OpPraHW3alMsAMH) II0 BOIPOCAM IPHMEHEHHS METO/IOB H crocoO0B YKJIOHEHUS OT
ymatel jonra u (WiM) u30ekaHHs OTBETCTBEHHOCTH 32 €ro HEYIUIaTy, a Takxke Mo Jpyram
AHAOTMYHEIM BOIpocaM. B ciywae obpamieHus noixydatens GUHAHCOBOH ycnyru 3a YCTHOH
KOHCYNBTAIMEN MIPe/ieIbHBIA CPOK OXKHIaHHs B OYepeIH HE MOMKET IPEBBIIATE 30 (TpuanaTH)
MHHYT.

2. B nesatenbHOCTH MHKPO()HMHAHCOBOM OpraHM3alldd He JOMYCKAeTCA IPUMEHCHHE
He100pOCOBECTHBIX ITPAKTHK, B TOM YHCIIC:

1) nepenaya MUKpOMUHAHCOBOH OpraHusanued B OI0p0 KPeAWTHBIX MCTOPHH HITH
MHBIE OpPraHM3alldiy HEJIOCTOBEPHOH HHQpOpPMAUUH C LENbI0 BOCIPETATCTBOBATE 3AKJIIOUCHUIO
monydaTeneM (HHAHCOBOH YCIYTH JOTOBOpa 00 OKa3aHHH uHaHCOBOM yCOyrH C JIpYroi
(buHAHCOBOI OpraHU3aIue;
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2) OKa3aHHE IICHXOJNIOTMYECKOro JaBJIEHUS HA IOTyyYaTels ¢unancosoii ycinyru c
IEIBIO CKIIOHEHHS K BEIOOPY TOM MM HHOH (hHHAHCOBO YCIIyru;

3) CTHMYIHPOBAHHME 3aKIIOYCHHS MOIydaTeneM (DHHAHCOBOMH YCIOYTH HHOrO
AOTOBOpA 3aiiMa C UEJIbI0 BO3BpATa MEPBOHAYAIBLHOTO 3aiiMa, odopmiIeHHOr0 TomyuaTenem
(buHAHCOBOI ycIyrH Ha MydmHMX IS Hero YCIIOBHSIX;

4) NpeMUpOBaHue PabOTHHKOB MHKPO(DHHAHCOBOI OpraHM3anMy 3a peaau3aIuio
MEp, HANPABICHHBIX HCKIIOYHTENBHO HA YBENHUECHHE pasMepa 3aI0KeHHOCTH moyy4aresnei
(HHAHCOBBIX yCmyT.

Crares 9. Hadopmanus, 3anpamusaemas MHKPO(HHAHCOBOH opranusamueii y
nojyqarTessi pUHAHCOBOI YCIyry 10 3aKII09eHHs A0roBoOpa MOTPedUTENLCKOro 3aiiMa

1. Jlo 3akmodenust norosopa NOTPEOUTENBCKOrO 3aliMa WM HpHHATHS noIydareis
(unancosoii yenyru na obcmyuBaHKE, OJHAKO, B OGOM ciydae, He pexxe 1 (omHOro) pasa B
roJl, MUKpO(HMHAHCOBas OpraHu3anus obs3aHa 3aMPOCHTh Y MOJIy4areas (UHAHCOBOH yciyru
CIIeAYIOMYIO HHDOPMAIIHIO:

1) O pasMepe 3apabOTHOM IIaThl, HAIMYMH HHBIX HCTOYHUKOB J0XO0Ia U JIEHEMKHBIX
o0s13aTeNbeTBax MosyyareNs (DHHAHCOBO yciyrd (IpH paccCMOTPEHHH 3asBIICHUS Ha HOJTYYICHUE
NOTPEOHTENBCKOTO 3aiiMa Ha CymMmy, npesbimaronyio 3 000 (tpu Teicsan) py6ieii). ITpu oM B
oTHOWIEHHH POS-mMuKpo3aliMOB  MuKpodHHAHCOBas OpraHu3aiis BIpaBe YCTAHABIMBATH
OCOOBIH MOPSIOK MPEOCTABICHAS HHPOPMALHH O pasMmepe 3apabOTHOI IUIATH, HATHYAE MHBIX
HCTOYHHKOB JI0X0/a U JICHEIKHEIX 0053aTeNbCTRaX MOMydaTess (pHHAHCOBOM YCITyTH;

2) 0 BOSMOXHOCTH IPEJIOCTAaBNCHHsS O0€CIedeH sl HCIOMHEHHs II0IyyaTeaeM
(prHaHCOBOI yeayru obg3aTenbeTs no JIOTOBOPY 00 OKasaHWM (PHHAHCOBOH YCIYTH (B TOM 4HCITe
3aJI0T, MOPYYHTENBCTBO), B CIyYae, €CiM IpPeJOCTABICHHE OOCCHEYeHHs IPETyCMOTPEHO
YCIIOBHSAMH JI0roBopa 00 oKasaHuH GUHAHCOBOM yCITyrH;

3) 3anpoc HHpOPMauK o cynebHBIX Cropax, B KOTOPEIX nojyJareib (pHHAHCOBOM
YCIYIM  BRICTYNIACT ~ OTBETYMKOM (OPM  DPACCMOTPGHHH  3asiBJEHHMS HA4  IOJNy4YEHHE
HOTPeOUTENLCKOTO 3aiimMa Ha cymmy,npeseimarontyio 30 000 (tpumnats Thicsd) pybieit);

4) O HalMYM¥ B COOCTBEHHOCTH MONydYaTelns (HUHAHCOBOM YCIYTH ABHAKHMOTO W
(WIM) HEIBWXKHMOTO HMymiecTBa  (TIpH PacCMOTPCHHHM  3asBJICHMA Ha  I10JIy4eHHE
NOTPeOHTENBCKOrO 3aiiMa Ha cymMy, npesbmaromyio 100 000 (cTo THICSY) pyOiei).

Crates 10. OcymecTBiieHHe OIEHKH IUIATEKECIOCOOHOCTH noJryqarens pHHAHCOBOM
YCIyra
1. MukpodunancoBas opraHusanMs TpPH PACCMOTPEHHH 3asBICHHS HoJyJareis

(huHaHCOBOH ycMyrH Ha mONydyeHHE TOTPeGHTENBCKOro 3aiiMa B 0BGS3aTebHOM HopsiIKe
IIPOBOJIAT OLEHKY ITATEKECHOCOOHOCTH Toyyarens GUHAHCOBOIH YCIyTH.

2. Jlns oleHKHM IONTOBOl HATPY3KH MHKpPO(DHHAHCOBAS opraHmsanus obs3aHa 3aIpoOCHTh
Yy nojtyyarens GpUHAHCOBOH yciyrH, 0OpaTHBIIErocs B MUKPO(QHHAHCORYIO OPrAHH3ALMIO C
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3asBJIEHMEM Ha MOJYYCHME MOTpeOUTENBCKOro 3aiiMa Ha cymmy csbime 3 000 (Tpex Thics )
py0uieit, creayronyro HHGOpMaIHIo:

1) 0 TEKYIIUX JCHEeKHBIX 003aTe/IbCTBAX;

2) 0 TIEPHOMYHOCTH M CyMMaXx IUIaTeXXel Mo yKa3aHHBIM ToTydareseM (puHaHCcOBOMH
ycnyru obs3atensctBam. [lpu stom B oTHomeHHH POS-MHKpo3aliMOB MHKpO(QHHAHCOBAs
OpraHM3alds BOpaBe HE 3ampamMBath HHQOPMAIMIO O TEPHOIMYHOCTH IUIATeNeH 1o
VKa3aHHBIM MoNyuyarejieM (GHHAHCOBOM yciayrd o0sf3aTenbCTBAM, a Takike YyCTaHAaBIMBATDH
0coOBIif TOPAZOK MpefOCTAaBIECHHS HHQOpMaNMH O CyMMax [UIATeXeH TOo YyKasaHHBIM
nony4aresieM (HHAHCOBOH yCIyTH 0043aTEIbCTBAM,

3) 0 LeJAX MoJTydeHHus 3aiiMa IojydyarteneM (DHHAHCOBOM YCIyrH (3a MCKIIOYCHHEM
POS-Mukpo3aiiMoB);

4) 00 HCTOYHMKAX JIOXO/J0B, 3a CYET KOTOPBIX MPEANOJaracTcs HCIOJIHCHUE
00s13aTEeNLCTB O AOTOBOPY 3aiiMa;

5) 0 dakTe MPOM3BOACTBA 110 Iy O OAHKPOTCTBE MOJTy4areisi pUHAHCOBOM yCIyr
Ha JaTy [ojaYyd B MUKPOQHHAHCOBYIO OpraHM3allMi0 3asBJIICHHA Ha  [OJYyHYCHHE
OTpeGHUTENLCKOro 3aiiMa monyyareseM GUHAHCOBOH YCIYIH U B T€UeHHE 5 (IATH) JIET 0 ATkl
10/1a49H TAKOTO 3asBJICHHS.

3. B mensx HeJONyNICHHS IPEBLINEHHS [PENETBHOIO YPOBHS MJIATEKECIOCOOHOCTH
TMoJTyuaTens (PMHAHCOBOH YCIyrH MeXIy OIHOH MHMKPO(QHHAHCOBOH OpraHM3alied U OJIHAM
nonyuarejieM (UHAHCOBOW YCIYrH HE MOXET ObITh 3aKIIOUYCHO oonee 10 (mecsatn) (c 1 suBaps
2019 roma — Gonee 9 (zeBsTH)) JOTOBOPOB MOTPEOHTENBCKOTO MHKpO3aiima, CPOK BO3Bparta
0TPeGHTENHCKOTO MAKPO3aiiMa 110 KOTOPBIM He mpeBsinaet 30 (TpuaaTh) KajleHIapHbIX THEH,
38 MCKIIOYEHHEM JOrOBOPOB, CPOK IOJB30BaHMs JCHEKHBIMH CPEIACTBAMH 110 KOTOPBIM
daxTueckn cocraBwi He Gosee 7 (ceMm) KajeHJapHbix gHeil. IIpu pacuere nNpeacbHOTO
YPOBHS ILIATEKECTIOCOOHOCTH NOJTydaTe s PMHAHCOBOH yCIyrH Ul IENeH HaCTOSALIETo MyHKTa
YUHMTHIBAIOTCS JOTOBOPHI MOTPEOHTENBCKOIO MHKpO3aiiMa, CpOK BO3Bpara MOTPEOUTETBCKOrO
MUKpO3aiiMa 110 KOTOpeM He mpesbimaer 30 (TPHANATH) KaleHJAPHBIX THEH, 3aKIIOUCHHbIEC B
tedenne 1 (oHOro) TOMa, TPENIECTBYIOMEro Jare MOJYYEeHHs MHUKPOQHHAHCOBOH
opraHmsanuell 3asBleHMs HA NOJIYYEHHE OYEPETHOro NOTPEOUTENHCKOro MHKpO3aiimMa OT
noJiyuatesis (PUHAHCOBOH YCIIyTH.

4, MuxpoduHaHCOBas OpraHu3allis HE BIIPABE 3AKJII0YATh C I0JIy4aTesieM ($buHaHCOBOH
YCIYTH JIOTOBOp TOTPEOMTENBCKOr0 MHKpO3aiMa, CpPOK BO3BpaTa noTpeOUTETBCKOIO
MHKpO3aiiMa 10 KOTOpoMy He mpesbimaer 30 (Tpuauati) KajaeHIapHbIX JIHEH, TPy HaJIU4YUH Y
nonyyaress GUHAHCOBOM yCITyrH 00S3aTeIbCTB TEPe/l TAKOH MUKPOQHUHAHCOBOH opranusanuen
[0 HHOMY JIOTOBOPY NOTPeOMTENBCKOr0 MHKpO3aiiMa, CPOK BO3Bpara MOTPeOUTEIBCKOTO
MHKpPO3aiiMa o KoTopoMy He TipeBbimaeT 30 (TpuauaTh) KaneH(apHbIX THEH.

5. TlonosxeHus MyHKTOB 3 M 4 HACTOSLIEH CTATEH HE PACIIPOCTPAHAIOTCS:
1) Ha POS-MuKpO3aiiMBl; ¥
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2) Ha BbIIaHHBIE 10 1 ampens 2018 ropa MHKDO3aiMBI, CyMMa KOTODHIX He
nperbimaet 3 000 (Tpex Thics4) py6ieit wim CpOK BO3BpaTa KOTOPKIX He TpeBbImaeT 6 (ImecTH)
KaJIeHAApHBIX JTHEIH;

3) Ha BblIaHHBIE ¢ | ampens 2018 roma MHUKPO3aiMBl, CYMMa KOTODBIX He
npesbimaer 3 000 (Tpex Teicsia) py6ieit u CPOK BO3BpaTa KOTOPBIX He MpeBhIIAeT 7 (cemu)
KaJICHIapHBIX JHEH;

4) Ha MHUKpO3aiMBEI, BEIIAHHBIE HA JIBFOTHIX YCIOBMSAX, C IPOLIEHTHOH CTaBKOMH, He
TNIpCBBIIAIONIEH TPEXKPATHYIO KIIOYEBYIO IIPOICHTHYIO CTaBKY, YCTaHOBICHHYIO bankoM
Pocenu na paty Beiiaun raxux Mukposaiimos.

Cratenn 11. Tlopsmox B3ammoneiicTBus MHKPOQHHAHCOBBIX opraHmzanmii ¢
TI0.Ty9aTe/ISIMA (PHHAHCOBBIX YC/IyT IPH BO3HHKHOBEHHH 32/10/0KeHHOCTH

1. B ciydae Bo3HHKHOBeHMS MO JIOrOBOPY HOTPEOUTENLCKOTO 3aiimMa IPocpoUeHHOH
3a10JDKCHHOCTH, MHKPO()HHAHCOBas OpraHM3alis ¢ MEeTbIo NpEOTBpalieHus AalbHEHIIero
YBCIIHYEHHS JI0JITOBOM HATPY3KHM TOIydartens (pHHAHCOBOM yenyru obs3ana B Teuenue 7 (cemu)
KaJICHIAPHBIX ~ JHEH ¢  Jarkl  BO3HHKHOBCHHA NPOCPOYEHHOH  3a/I0JDKEHHOCTH
IPOHH(pOPMHUPOBATH MOIyYaTeNns (PHHAHCOBOM YCIyrd 0 haKTe BOSHHKHOBEHHS MPOCPOYEHHOM
3aM0/DKCHHOCTH C MCIIO/IB30BAaHMEM JIOOBIX JIOCTYNHBIX CIIOCOGOB CBS3H ¢ HOJIydaTesiemMm
(bvHAHCOBOH yCIyIHM, COIMACOBAHHBIX C moyydaTenemM (HHAHCOBOM ycayrd B J0roBope
IOTPEOUTENLCKOTO 3aiimMa, B TOM umCiIe SJIEKTPOHHBIX KaHAJOB CBSI3H, MIH HHBIM CIIOCOGOM,
TNPEAYCMOTPEHHBIM  3aKOHOMATENbCTBOM  Poccmiickodf  ®emepammm.  Onopemenue o
3aI0JDKEHHOCTH  OCYIIECTBIISIETCS IIyTeM HAlpaBIeHHS CMC-COOOIMICHUS Ha HOMEp Tenedona,
YKa3aHHBIH 3aEMIIMKOM KaK KOHTAKTHBIH, MO0 ImyTem HAlpaBICHUS IIPETEH3HH O HATHYHH
38/10/DKEHHOCTH 3aKa3HBIM IIHCEMOM.

P Mukpodunancosas oprarusanus o6g3ana c Y4E€TOM TpeOOBaHHH IPUMEHHMOTrO
3aKoHOaTenbcTBa Poceniickolt ®eneparnn undopmuposars nony4arens (pUHAHCOBOH yciyrn
TI0 JI0roBOpY MOTPEOMTENBCKOTO 3aiiMa 0 (akTe, cpoKe, CymMMax, cocTaBe u IIOCTIE/ICTBUSX
HCHCIIONHEHUs 0053aTeIbCTB 110 BO3BPATy IPOCPOYEHHOI 3a[I0/DKEHHOCTH, 3alpalinBaTh Y
nonydaTe/ss (PUHAHCOBOH yCIyrH MHPOPMANMIO OTHOCHTEIBHO OPHYHH  BO3HHKHOBEHHMS
TIPOCPOYEHHOH 3a0KEeHHOCTH. MH(pOpPMHpOBaHHE NPOMCXOIUT O 3aKIHOYEHHS JI0roBOpa
3aiMa, 9TO MOATBEPKAACTCS MOMUCHIO 3aEMIMKA B 3agBJICHHH Ha BBIZIaYy 3aiima.

Crares 12. PecTpykTypH3anus 3a10 ke HHOCTH

1. B ciysae BO3HMKHOBEHHS TIPOCPOYEHHOH 3a/OMKEHHOCTH 110 JIOTOBOPY
TOTPEOUTENLCKOTO  3afiMa  IONydaTeNs  (DHHAHCOBOH YCIyrd  (ero  IpaBONpeeMHHK,
[IPE/ICTAaBUTENb) BIpaBe OOpaTHTBCS B MHUKPODHHAHCOBYIO OpraHH3alMI0 ¢ 3adBJICHHEM O
PECTPYKTYpPH3ALMH 3310/ KEHHOCTH.

2. B cnygae monyuenms 3asBienms o PECTPYKTYPH3ALHH  3aJ0JPKEHHOCTH,
BO3HHKINEH IO Z0TOBOPY MOTPEGHTENBCKOTO 3aitMa, MEKpPO(QHHAHCOBAs opraHuzauus obs3aHa
PaccMOTPETh TaKOE 3asBJICHUE H IPOAHAIN3MPOBATH IIPHBEICHHBIE B 3asBICHUM (DAKTHI, @ TAKKe
HOATBEPIKIAOIIHE TaKue (PAKTBI JOKYMEHTHI B TIOPAJIKE, YCTAHOBJICHHOM HACTOSIICH CTATHEI.
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3. MuxpodunancoBas OpraHH3alis paccMaTpUBAcT BONPOC O BO3MOXKHOCTH
PECTPYKTYPH3AIHH 3a/I0JDKEHHOCTH MOJTydarelis QHHAHCOBOH YCIyTrH nepe]l MUKpO(QHHAHCOBOM

OpraHu3anuell mo JOroBOpPY MOTPEOMTENBCKOrO 3aiiMa B CIIEJYIOIMX CITy4asX, HACTYIMBIIHMX
TIOCJIE TIOTYYEHHMs ojTydareieM (QUHAHCOBOM yCIIYTH CYMMBI IIOTPEOHTENBCKOrO 3aiiMa:

1) CMepTh mosyyartesisi pUHAHCOBOH yCIyru;

2) HEeCYacTHBIM ciIy4ail, MOBIEKIIHH TNPHYAHEHHE TSHKKOTO BpeAa 3/I0POBBIO
nosydarens GHHAHCOBOM YCIIYTH HIIH €T0 OIH3KMX POJCTBEHHHKOB;

3) TIPUCBOEHME MOJIydaTeNl0 HUHAHCOBOM YCIYTH HHBATHIHOCTH 1-2 rpyniibl mocne
3aKJIIOYEHHS IOroBopa 00 oka3aHuH (pUHAHCOBOH yCIIyTrH;

4) TsKeNoe 3aboNeBanye monydaresis (QUHAHCOBOM YCIyTH, /Uisieecs He meHee 21
(1BafUATH ONHOTrO) KAJEHJAPHOIro JHS CO CPOKOM peabmiuTanuu cBbine 14 (4eThpHaauaTH)
KaJIEHJAPHBIX JTHEH;

5) BBIHECEHHE CYIOM pEIIEHHs O [PU3HAHHH MOaydartens (HHAHCOBOH yCIyrH
HeeecnoCOOHBIM HIIH OTPAHHYEHHBIM B JIEECIIOCOOHOCTH;

6) eJIMHOBPEMEHHAs yTpaTa uMyliecTa Ha cymmy cebimre 500 000 (nstucoT Thics™)
py6neit monyuareneM (pUHAHCOBOR YCIYTH IO JOTOBOPY IIOTPEOUTENBCKOTO 3aiMa;

74 notepst paboTHl MIIH HHOTO HCTOYHHUKA T0X0a IOJTy4aTe/IeM (hHHAHCOBOH yCIIyTH
B TEUEHHE CpOKa JeHCTBHS JOroBopa 3aiiMa ¢ HOC/EAYIOUIeil  HEBO3MOXKHOCTBIO
TpyAOycTpoiicTBa B Te4eHHe 3 (Tpex) MecsleB H OoJiee B Cilydae, eClid MoTydaTeb (hrHAHCOBOI
YCIIyTH MMEET HECOBEPIICHHOJETHHX AeTed IHMOO CeMbs Moiydaress (uHAHCOBOH YCIYyTH B
COOTBETCTBHHM C 3aKoHomarellbcTBOM Poccuiickod @emepanmuu OTHOCHTCS K KaTeropuu
HETOIHEBIX;

8) obpereHHe mosiydareneM (UHAHCOBOH  YCIyIH  CTaryca CIMHCTBEHHOIO
KOPMHJIBLIA B CEMBE;

9) NpHU3BIB TOMydartens (uuancoBoii yciuyru B BoopyxenHsie cuiibi Poccuiickoi
Denepauui;
10) BCTYIUICHHE B 3aKOHHYIO CHJIy IPUIOBOpa Cy[a B OTHOIICHHH IOJIY9aTelsd

(HHAHCOBOH YCIIYTH, YCTAHABIMBAIOIErO HAKa3aHHE B BH/IE JIMIIEHHS CBOOOBL;

11) NPOM3OIIEIIEe HE MO BOJE TONMydaTels (PMHAHCOBOH YCIyrH CYIMECTBEHHOE
yXyaeHne (PUHAHCOBOTO IOJOKEHHMs, HE CBA3aHHOE C YKa3aHHBIMH BBIIE CIydasMy, OJHAKO
CTI0COGHOE CYIIECTBEHHO MOBIHMATE Ha pa3mMep J0X0/a mojydaress GUHAHCOBOH yciIyru i (M)
ero crocobHOCTh HCIIONHATE 0053aTeILCTRA MO JOr0Bopy 00 oka3aHuu GHHAHCOBOM YCIYTH.

4, VkasaHHBIE B NYHKTE 3 HacTosineil crarhd (akThl TPeOYIOT NOATBEPKICHHI
JTOKYMEHTAMH, BBIJAHHBIMH  IOCYJApCTBEHHBLIMH ~ OpraHaMH  HJIH  YIIOJHOMOHCHHLIMH
OpraHM3alMsMH, €CTH WHOE peIIeHHe He IPHHATO MHUKPOPHHAHCOBOH OpraHu3aIHeH.
MukpodHHaHCOBas oprauu3aiys 00s3aHa B JOCTYNHOH (opme, B TOM HHCIE [OCPEACTBOM
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PasMEINCHHs COOTBETCTBYIOMCH HHYOPMAIMHM Ha CBOEM O(GHIMATBLHOM caiiTe, JOBECTH IO
CBE/ICHHS TOTyyaTenedl PUHAHCOBEIX yeiyr HHMOPMAIHIO 0 HEOBXO0IUMOCTH IpeoCTaBIEHHs

TOATBEPKIAIOIIHX TOKYMEHTOB BMECTE C 3asIBJICHHEM O PECTPYKTYPH3AINH, 8 TAKIKE 3anpOCHTh
HE/IOCTAIOMIAE TOKYMEHTBI y MONydYaTeNss (MHAHCOBON YCIYTHM B Cllyuae, eclH 3asBlieHHe o
PECTPyKTypu3aiii ObUIO HampaBieHO 6e3 yKa3aHHBIX JOKYMEHTOB M MHKPO(DHHAHCOBOI
OpraHu3allMedl He NPHHSATO pelleHHe O PACCMOTDPEHHH 3asBICHHS O PeCTpyKTYpH3anuu 6e3
NPEICTaBIEHHS JOKYMEHTOB.

3. ITo wroram paccMoTpeHHs 3asBIEHHS nojiy4arens (uHaHCOBOH yemyrm o
PECTPYKTYPH3aMl MHKPO(PHHAHCOBAS OPraHU3aIs IPHHAMAET PEIICHHE 0 PECTPYKTYpH3AIHK
3aJI0/DKCHHOCTH 0 JIOTOBOPY NOTpeOHTEeNbeKOro 3aiiMa 6o 06 oTkaze B YJOBIIETBOPEHHH
SABJICHUS H HAIIPABJISIET TOJTY4aTeNo (UHAHCOBON YCIIYTH OTBET C YKA3aHHEM CBOETO pelnenHus
110 3AABIICHAIO O PECTPYKTYPH3ALMH B MOPS/KE M B CPOKH, YKa3aHHEIE B MYHKTE 3 cTarbu 19
Hacrosmero Crannapra.

6. B  cnyvae mpumsTas MHEKPO(MHAHCOBOM  opranmsamnueii peleHuss o
PECTPYKTYPH3aLlHH  3aI0/DKEHHOCTH 110 JIOTOBOPY MOTPEGHTENECKOr0 3aliMa, B oOTBeTe
NoJTyyaTeio (pUHAHCOBOH YCIyrH MHKpo(HHAHCOBAS OpraHu3alys NpeanaraeT MoJydaTemo
(HHAHCOBOM YCIYTH 3aKIFOYHTE COOTBETCTBYIOIIEE COTTIALIEHHE MEXIY MHKPO(DHHAHCOBOI
Opranusaiedl M noxydareneM (MHAHCOBOH YCIYIH B COOTBETCTBHH G JIEHCTBYIOTIHM
3aK0HO/IaTenbCTBOM Poccuiickoit Meneparmu.

Crares 13. YBenngenne cpoka BO3BpaTa CyMMBI 3aiiMa

1. MakcumanbHOe YHCIIO IOTONTHATE IbHBIX COrAMCHIH K JOTOBOPY IOTPEOHTENLCKOTO
MHKpO3aiiMa, IPH 3aKJIFOYEHHH KOTOPBIX YBETHYHBAETCS CPOK BO3BpaTa JEHEXHBIX CPEJCTB I10
TaKomy NIOTOBOPY, € OJHUM MoJydaTeneM GHHAHCOBOH YCIYTH He MOXET cOCTABISTHL Gosee 7
(cemn) B Tewenue 1 (oaHoro) roga (c 1 anpesst 2018 rona — Gosee 6 (mectn), ¢ 1 sHBaps 2019
roja — Gosee 5 (IATH)), €CIH TOMyYaTeTeM (unancoroit ycnyru sensercs (pu3ngeckoe U0 U
CPOK BO3BpaTa 3aliMa, MNpPEIyCMOTPEHHBIH TaKdM JOTOBOPOM IIPH €ro 3aKIIOYeHWH, He
npeseimaeT 30 (TpuanaTH) KaleHIapHbIX JHEH.

2. B MakcumaneHOE  UMCIO  JONMONHUTENBHBIX — COTNMAeHHH K JOTOBOPY
NOTPEOMTETBCKOTO MHKPO3aiiMa, IPH 3aKTIOYEHHH KOTOPBIX YBEIMYHMBACTCS CPOK BO3Bpara
ACHEKHBIX CPCICTB IO TaKOMY JOTOBOPY, € OJHHM IIOJNy4aTeqeM (HHAHCOBOH YCIYTH He
BKJIFOYArOTCA - IONOJHATE/ILHBIE  COTJIAIICHHS, YBEIMYHBAIOIIME CPOK BO3BPATA JICHEHKHbIX
CPelCTB Ha CPOK JI0 2 (4BYX) KalCHJAPHBIX AHEH BKTIOUMTENBHO, a TaKKe COIJIAICHHS,
ykasaHHbIE B MyHKTe 6 crarhbu 12 HacTosmero CTaHmapTa, €ClIM B yKa3aHHOM COIVAIICHHH
CHIDKCHA IpOLCHTHAs CTaBKA 32 NOJIb30BAHHE MUKPO3aiiMOM 110 CPABHEHHIO C AeHCTBYIOIMMHU
Ha MOMCHT [O/ITHCAHHSA TAKOTO COINAIICHHS YCIOBHSMH YKa3aHHOIO JOTOBOpa W (Hiin)
YMEHbIIEHa 00mmas CyMMa 3aJI07DKEHHOCTH TI0 IOTOBOPY TIOTPEGHTENCKOTO MUKPO3aiiMa.

Crarea 14. Tlopagok u ciayuan gpukcannn TeJIe(pOHHBIX MEPeroBopoB U coobmenuii,
HEPENABACMBIX 10 CETSAM JJIEKTPOCBSI3H, B TOM YHc/Ie TOABHKHON pagmoTenedoHHON
CBSI3H, a TAKIKEe XPAHEHHS COOTBETCTBYIOMEeH nudopmanun

1. MukpohunancoBas oprauu3anus mo JIOroBOpY NOTPeOUTENLCKOTO 3aiiMa 0Os3aHa
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obecreunBaTh (MKCAIMIO M XPAHEHHE MHHIMHPYEMBIX €0 TeNe(OHHBIX IEPEroBOpos,
TEKCTOBBIX, FOJIOCOBBIX M HHBLIX COOOINECHHH, Mepe/laBaeMbIX [0 CETAM JJICKTPOCBA3H, B TOM

yHclle MOABIKHON paauoTenedOHHOM CBA3H, 0OpaimeHnH momydartens (GUHAHCOBOH YCIYTH,
IepenucKy Yepes oDUIMATbHBIN callT MEKPOGHHAHCOBOH OpraHM3allMH MK JMYHBIA KaOUHET
nosyyaTens (PMHAHCOBOW YCJIYTH W MHBIX BHJIOB B3aUMOJCHCTBHS C IOJIyYaTeseM ¢unaHcoBOH
YCIIYTH, OTHOCSAIIMXCS K JeSTeNbHOCTH MHEKPOGHHAHCOBOM OpraHM3aliu [0 BO3BpaTY
NpPOCPOYEHHOM 3a/I0JDKEHHOCTH, 0 HCTEYEHHS CO THA HX COBEPIICHHMA:

1) pe menee 1 (OmHOrO) roxa — B OTHOMEHMH HMH(MOpManuH, PUKCHPYeMOH Ha
OyMaKHOM HOCHTEIIE;

2) He MeHee 6 (UTECTH) MecAueB — B OTHONICHHH HH(opMaimy, gukcHpyeMon Ha
3MEKTPOHHOM, MATHUTHOM, OIITHYECKOM HOCHTEIIE.

2: dopma puKcaniu 1 XpaHeHHs HHYOPMAIKK O B3aHMOISHCTBHH C IOy YaTe/sIMH
(HHAHCOBLIX YCIYT ONpejensercs MUKPOQHHAHCOBOM OpraHH3alMel MCXOIs U3 TeXHHYCCKHX
BO3MOYKHOCTEH 3TOH MHKPO(QHHAHCOBOW OpraHm3aldd M (WIH) BUJa B3aHMOJCHCTBUS C
noydateneM GpuHancoBoit yeayru. TenedoHHbIE MeperoBOPhI MOLIEKAT Ay THO3AIHCH.

3. MuxkpodunancoBas OpraHM3alus BIpaBe Takke (HKCHPOBAaTh W XPaHWTH
HH(OPMAIMIO, HE OTHOCSINYIOCA K B3BICKAHHMIO IPOCPOYCHHOM 3a/I0/DKEHHOCTH, SCIH 3TO HE
MPOTHBOPEUHT TpeGoBaHUAM 3aKOHOAaTenbcTBa Poccuiickod Deneparu. MuxkpoguHaHCcOBast
opram3aims obs3aHa coolmark moiydarenmo (GHHAHCOBOH  yCoyrH o (bukcanuu
B3aUMOJICHCTBUS C HAM.

4. Mukpodunancosas ~ opranusaims — obssasma  obecrieumBaTh  XpaHCHHE
3aHKCHPOBAHHBIX TeNSPOHHBIX NEPETOBOPOB, TEKCTOBBIX, I'ONOCOBBIX W HHBIX coo0uIeHnH,
NepeiaBaeMbIX 1O CETAM DIEKTPOCBS3H, B TOM UHCIIC MOABMKHOH pajHoTeNe(pOHHOH CBA3H, U
WHBIX BHIOB B3aWMOJCHCTBHA C IodydaTeneM (GHHAHCOBOH YCIYTH, COCTaBICHHBIX H
MIONyYEHHBIX €0 B XOJ€ OCYIIECTBICHHS [EATENBHOCTH II0 BO3BpATY IPOCPOYECHHOI
3aJI0JDKEHHOCTH, [0 HCTEYEHHS CPOKOB, YKA3aHHBIX B IIyHKTe 1 HACTOsiUeH CTaTkd, B
COOTBETCTBYIOIIEM /U JAHHOTO BHJA B3auMojeiicTsus Gopmare (Ha OyMaXKHOM HOCHTEINE WK
HA ODNIEKTPOHHOM, MArHHTHOM, ONTHYECKOM HOCHTENE), 33 HMCKIIOUCHHEM CIIyvaeB, KOIZA
(pHKCAIMS WM XpaHEHHe IIPOTHBOPEUMT 3aKoHOaTeNbCTBY Poccuiickoi desepanu.

Cratbs 15. MUHAMAJIbHBIE CTAHAAPTHI 00CaYKHBAHHSA IOTy4aTe/ell PUHAHCOBBIX
yeayr,  Kacaiommecsi JIOCTYHHOCTH M MaTepHAJIbHOro  obecnevueHHs oducos
MHKPO(HHAHCOBBIX OpraHu3anuii

1. MukpodunancoBasi OpraHusaims 00s3aHa 00€CIEYUTh COOTBETCTBHE o¢uca
YCTAHOBIEHHBIM CAHHTAPHBIM M TEXHHYECKHM IIPAaBHIaM H HOPMam, B TOM HHCIC obecrneduTh
HAIMYHe OCBEIICHWS M OTOIUICHHS, a TaKke 06OpyJA0BaHHE OHca WHBEHTapeM H MeOelbio,
HeOOXOMMMBIMHE [Uls 3aKJIIOUEHHS JOTOBOPOB C MONydaTeNssMi GHHAHCOBBIX yCIyr U [pHEMa
obpainenwuii oT notydaresel pUHAHCOBBIX yCIYT.

2. 3a WCKIIIOYEHHEM CIYdYaeB 3aK/IIOYEHHs] JIOTOBOPOB MHKpPO3aima MOCPEACTBOM
rH(pOPMAIHOHHO-TENEKOMMYHUKaIMOHHOH cetd «MHTepHEeTY, MHUKpPOGHHAHCOBAsA OpraHHU3aIHs,
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OCYIIECTBJISIFOIIAS IIPHEM 3asBOK H 3aKJIHOYEHHE AO0roBOpPOB 00 okazanumn (l)I/IHaHCOBBIX ycuyr,
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06s3aHa obecednTh COOI0IeHHe MUHAMAIBHBIX YCIOBHE 00CTy)KUBaHHS MOJIyYaTeNen
()MHAHCOBBIX YCIYT, B TOM YHCIIE!

1) B ofuce MHKpOQHHAHCOBOH OpraHM3aldH, B KOTOPOM OCYIICCTBIIACTCS
3aKJIFOYEHHE JIOTOBOPOB 00 OKa3aHHH (HMHAHCOBBIX YCIyT (TIPHEM 3asABIICHHH O MPEIOCTABICHUH
MHKpO3aiiMa), JOIDKHA pasMellarscs HHpOpMalus, yKasaHHas B CTarthe 3 HACTOALIETO
Cranpapra;

2) paGoTHUKH MHUKPOMHHAHCOBOM OpraHM3allM¥, OYHO B3aUMOJCHCTBYIOUIME C
MONydaTeNsMH  (DUHAHCOBBIX YCIYT, JODKHBI 00najath JOCTYNHBIMH Ul 0603penus
nosydarensM (DUHAHCOBBIX YCIYT CPEICTBAMH BH3yanbHOH HACHTH(HKALMH, COJACPHKAIIMMY
(amMuITHIO, UM H JODKHOCTh pabOTHHKA,

3) B opuce MHUKpOQMHAHCOBOH oOpraHuzamuM JOJDKHA  OBITH obecrieyeHa
BO3MOYKHOCTh 3aKJIIOUEHHS JOrOBOPOB 00 OKa3zaHMH (PMHAHCOBLIX YCIYT C IOJIy4aTe/IsMH
(hHAHCOBBIX YCIIYT,

4) B ofpuce MHKpOOHHAHCOBOHM OpraHH3allid PEKOMCHIYCTCA obecrieunTh
BO3MOJKHOCTH 3aKJIOYEHHS JOTOBOPOB 00 OKa3aHWH (HHAHCOBBIX YCIYT C MNOJIy4aTeIsMH
(buHAHCOBBIX YCIYT ¢ OrPaHHYEHHBIMH BO3MOXHOCTAMH C YHETOM TpeboBaHUH AEHCTBYIOIIETO
3aKOHOATENRCTBA Poccuiickoii Denepanu O CONMAIBHON 3aIATE HHBAIHAOB, BKIIOYAL
JOMYCK CYPIONEPEBOMUHKA M THQIOCYPIONEPEBOAYHKA, BO3MOKHOCTE YBCIHICHHA H
3BYKOBOT'O BOCTPOM3BEICHMsI TEKCTa Jorosopa 00 OKazaHHH ()MHAHCOBOH YCIIyIH M HHBIX
JOKYMEHTOB, IIOJIHCBHIBAEMBIX IOTy4aTeIeM (uHAHCOBOH YCIYI'H, BO3MOXKHOCTH II€4aTH
JIOKYMEHTOB, COJAEpXKaIlUX HHPOPMAIMIO, YKA3aHHYIO B CTaThe 3 macrosmero Cranjapra, ¢
MCIIOIb30BAHAEM YBEJIHYEHHOro pasMepa mpH(Ta, OKazaHHe HHOH IIOMOIIM B IIPCOJIOJICHHH
6apbepoB, MPENATCTBYIONMX MOJYYEHHIO JHIaMH C OrPaHHYCHHBIMH BO3MOXKHOCTIMH
uHpopMmanuu 0 GUHAHCOBOMH yCIIyre HApaBHE C APYTHMH JIUIIAMH.

3. B cirygae eciy 3aKIIOYEHHE J0r0OBOpa MUKpO3aiiMa OCyMIECTBISETCs He B ouce
MHKPO(HMHAHCOBOW OpraHM3allMy, MHKpO(MHAHCOBAsS OpraHM3amus, 1O JOroBOpY ¢ KoTopoit
JEHCTBYET IpoaBell ToBapoB (HCHOJHATENb paboT, yciyr), obs3ana oOecne nTh cobmoaeHue
TAakuM [IPOJABIOM (MCHOJHHATENEM) MHHHMAIBHBIX YCIOBHH OOCIYKHBAHHA roydarenei
(PMHAHCOBBIX YCIIYT, B TOM YHCIIE!

1) B MeCTe, B KOTOPOM OCYIIECTBISIETCS 3aK/IIOUCHHE JI0roBOpa MHKpoO3akiMa,
JI0JKHA pasMelnaThes HabopManys, ykasanHas B cTatbe 3 Hactosuero CTannapra;

2) paboOTHHKH mpoxaBna (MCHOJTHMTE/S) HIM HHbIE IPHUBICUCHHBIC WM JIHMIA,
YIIOJIHOMOYEHHBIE Ha TIPHEM 3adBICHHH O HPENOCTaBICHHH MHKpO3aiiMa, JODKHBI 001a1aTh
JIOCTYIHBIME Uil 00O3peHHs TOTydaTensM (HHAHCOBBIX YCIYr CPeACTBAMH BH3YaJIbHOH
HJICHTH(HKAIIAH, COACPKAIMUME (aMHIIHIO, UM H JODKHOCTD paboTHHKA;

3) B MecTe, B KOTOPOM OCYIIECTBIAETCS 3aK/IIOYEHHE IOTOBOPOB MHKpO3aiiMa,
JIOMKHA GBITH OGecrieueHa BO3MOXKHOCTD 3aKJIOUEHHs JIOTOBOPOB MHKpO3aHMa MOJIy<aTesiM
(MHAHCOBBIX YCIYT, B TOM YHCIIE ¢ OTPaHHYCHHBIMH BO3MOXHOCTSAMH, C yHETOM TpeboBanMii
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JEHCTBYIOIIETO 3aKOHOATE BCTRA Pocceniickoit Deneparu  u NOANYHKTA 4 myHKTa 2
HACcTOSIIEH CTATHH.,

Cratbn 16. TpeGoBamus K paboTHAKAM MHKpopHHAHCOBOI OpraHu3anmu,
OCYIMECTBISIOMHEM HENOCPeICTBEHHOE B3AHMOIEHCTBHE ¢ HOJIYHATENAMH (PMHAHCOBBIX
YEIYr, 4 Takke K NpPOBEPKe COOTBETCTBHH JAHHBLIX PaGOTHHKOB MHKpodHHAHCOBOIT
OPraHH3alHH YKa3aHHbIM TPeOoBaHHAM

1. Paboraux HITH [IPECTABHTEID MHKpO(pHHAHCOBOIH OpraHu3aImH,
B3aUMOJCHCTBYIOMMIA ¢ MmomydaTensMu (uHaHCOBBIX ycnyr, ofs3aH MMETh OCHOBHOE o01ee
oOpa3oBaHKe, BIameTh HHpopManueii, HEOOXOMUMOM JUIS  BLITOJHEHHS JOJDKHOCTHBIX
00s3aHHOCTEH, IIPETYCMOTPEHHBIX TPY/IOBEIM  IOrOBOPOM M BHYTPEHHHMH JIOKYMEHTaMu
MHKPO(MHAHCOBOH OpraHm3aLiy, a TaKKe YMETBb B JIOCTYITHOH (pOpMe IpenocTaBuTh TaKyIo
HHQOPMAIHIO TIOJy9aTemo (HHAHCOBOI YCIIYTH, B TOM YHCIE MOCPENCTBOM IIPEIOCTABIECHHS
BOSMOXHOCTH TIOJNY4aTeNnto (UHAHCOBOM YCIYIHM 03HAKOMHTBCS © AOKYMEHTaMH, B KOTOPBIX
COAEPIKUTCS Takass HHPOPMAIHSL.

2. Muxkpodunancosas opraumsamms o6s3ana IIPOBOIUTE pPETYIAPHOE 00ydeHHe
PabOTHHKOB,  OCYINECTRIISFOIIHX HCTIOCPE/ICTRCHHOE ~ B3aUMOJCHCTBHE ¢  moONyyaTensMu
(GHHAHCOBBIX yCIyT, ¥ IPEAIPHHMMATE HHbIC MEPBI, CIIOCOOCTBYIOMIHE 06ECIeYEHHIO BEICOKOTO
YPOBHS npodeccuonaiusMa  paGOTHHKOR, OCYILECTBISFOIIMX HEIOCPe/ICTBEHHOE
B3aHMOJIEHCTBHE C IOy YaTeNIMH (UHAHCOBEIX YCIIYT.

3. Obyuenue, npexycmoTpenHoe myHKTOM 2 HACTOAINEH CTaThH, NPOBOAUTCA B
COOTBETCTBHM C BHYTPEHHHM JOKYMEHTOM MHKPO(MHHAHCOBOH OpraHH3amum, paspaboTaHHBIM
MHKpO(HHAHCOBOH OpraHu3anweii ¢ yderoMm HacTosmero CTaHnapTa u IpeycMaTpHBAIOLIAM, B
TOM YHCJIE:

1) MOPs/IOK IIPOBE/ICHAS 00yUeHHs pabOTHHKOB,

2) TpeOOBaHHUs K MEPHOAHIHOCTH IIPOXOMKACHHSA COOTBETCTBYIONIHX O0YyYaronmx
MEpONIPUATHH pabOTHHKAMH, OCYIIECTBISIONIAMHE HENOCPEICTBEHHOE B3aUMOJIEHCTBHE C
HoJyJaTesisiMi (PUHAHCOBBIX YCIIYT;

3) TIOpAJIOK  TIPOBE/ICHAS  €XETOHBIX IPOBEPOK KBATH(pHUKAIMH pPaGOTHHKOB,
OCYIIECTBIIAIONINX HEMOCPE/ICTBEHHOE B3aUMOJIEHCTBHE C MOMydaTe M (MHAHCOBBIX ycnyr,
o0ecrenBaroIUX BO3MOXKHOCTD OLICHKHA KaueCcTBa TaKoi paboTer;

4) IIpOUEyPBI IPOBEPKH NPOGECCHOHAIBHBIX HABLIKOB (OIIEHKA COOTBETCTBHS);

5) NOPSIOK (PUKCAIMH Pe3ylbTaTOB MPOBENCHHS 00y4eHHst paGOTHUKOB M OIEHKH
COOTBETCTBHAL.

4. OOyuenue, mpenycMOTPEHHOE NYHKTOM 2 HACTOSIIEH CTaTbH, NPOBOJUTCS B

craeayomux hopmax:

1) BBOJIHBIH (TTEPBUYHEIH) HHCTPYKTAK,
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2) 1eJIeBOi (BHEIUIaHOBBIH) HHCTPYKTaAX;,

3) TIOBBIINIEHHE KBanuduKanyuu (MIAHOBBIA HHCTPYKTaX) B 00JacTH 3alIMTHI PaB
nosyyaresneil PUHAHCOBBIX YCIYT.

5. BBonubiii (MepBUYHBIN) HMHCTPYKTaX M O3HAKOMJICHHE C HOPMAaTHBHBIMH
npaBoBBIMHE akTamu Poccuiickoii Desiepariuu ¥ BHYTPEHHHMH JOKYMEHTAMH MUKPO()HHAHCOBOK
OpraHM3alli B OOJACTH 3alHTHl MpaB MOIydarened (PUHAHCOBBIX YCIYr IPOBOJATCSA IIPH
IpUeMe M TpH TepeBosie (BPEMEHHOM IepeBoie) pabOTHHKOB Ha paboTy IS BRIIOJHCHHMS
dynxumii, ykasanueix B rnaeax 4, 5 Hacrosmero Cranjapra.

6. OGyuenne B (opme BBOJHOrO (IIEPBHYHOTO) MHCTpyKTaxa pabOTHHK
MHUKpO(GHHAHCOBOW OpraHu3allid IIPOXOJMT OJHOKpAaTHO [0 Hadada OCYLIECTBJICHH
COOTBETCTBYIOIIMX (YHKIHH, NpH 5TOM IepedeHb pabOTHMKOB W (WiIM) JOJDKHOCTEH
onpeieNsieTcss B COOTBETCTBHM ¢ BHYTPEHHHM JOKYMEHTOM MHKPOGHHAHCOBOH OpraHM3alluM,
pazpaboTaHHBIM MEKPO(HHAHCOBOM OpraHu3anuei ¢ yaeTom Hacrosiero Cranmapra.

1 IleeBoif (BHEILTAHOBEI) HHCTPYKTAXK H MOBLIICHHE KBATHQUKALMHA (IIAHOBBIH
HHCTPYKTaK) paboOTHHKH MHUKpPO(HHAHCOBOH OpraHu3aly, OCYIIECTBIISIOLIHE
HENOCPE/ICTBEHHOE B3aMMOJIEHCTBHE € MONydaTessiMM (DMHAHCOBBIX YCIYT, MPOXOAAT B
IPOIECCe TPYAOBO#H JIesTeIbHOCTH.

8. [leneBoii (BHEIIAHOBBIA)  MHCTPYKTaX  NPOBOJUTCA  PYKOBOJHMTEJIEM
MHKpO(HHAHCOBON OpraHM3allHH HIM  PYKOBOAMTENIEM KaIpoBOr0 MNOJApa3fieicHus B
CJIEYIOIIUX CITy4asx:

1) Npy M3MEHEHWH [EHCTBYIONIMX M BCTYIUIEHHH B CHJIY HOBBIX HOPMATHBHBIX
npaBoBbIX akToB Poccuiickoii ®enepanuy B 06IACTH 3alIUThI IPaB ToTydateseil GUHAHCOBBIX

ycayr,

2) IpH YTBEPKIEHHH MHUKPOMHHAHCOBOM OpraHu3alieldl HOBBIX MM H3MEHCHHH
JeHCTBYIOIMX BHYTPEHHHX JOKYMEHTOB B OOIACTH 3allMThl NPaB MoimydaTesell (pHHAHCOBBIX

yclyr,

3) npH mnepeBojie pabOTHHKAa Ha JPYTYI0 IOCTOSHHYIO paboTy B JaHHOH
MHEKPODHHAHCOBOM OpraHM3alliy, B CIydae, KOIJa HMEIONHMXCS y HEro 3HaHuil B 00nacTd
3aMTHl TPaB MONydYaTelNell (MHAHCOBBIX YCIYT HEIOCTATOYHO [UIs BBINOJIHEHHS HOBOH
TPYIOBOH HYHKIHH;

4) IpH HOpy4eHHH pabOTHHKY MHKPO(HHAHCOBOH oOpraHusauuy paboThl, He
06YCIOBIEHHOH 3aKIIFOYEHHBIM C HEM TPYJIOBBIM JOTOBOPOM, KOT/Ia 3TO HE BJIEHYET H3MCHEHHS
YCIIOBHIA 3aKJIFOYEHHOTO ¢ paOOTHHKOM TPYAOBOI'O I0r0OBOPA.

2, [lopbimenre  kBanMdHUKanuu  (IUIAHOBBIA  MHCTPYKT@X)  paOOTHHKOB
OCYIIECTBISETCS C TEPHOAMYHOCTBIO, YCTAHABIMBAEMOH MHUKPO(QHHAHCOBOH opranu3anuen
CaMOCTOSTENILHO, O/IHAKO HE PEXE OJHOTO pasa B rofl.
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10. PaboTtauku MHUKpPO(HHAHCOBOH OpraHu3aluH, OCYILECTBIISIOIIHE
HETIOCPEIICTBEHHOE B3aHMOJICHCTBHE € MOJy4aTelssMH (PHHAHCOBBIX YCIIYT, JOMYCKAIOTCS K
pabore ¢ momy4arensMH (PHHAHCOBBIX YCIYT TOJNBKO TIOCHEe NPOXOKICHHS 00ydeHus,
IPEAYCMOTPEHHOrO HACTOAIEH cTaThelt. PaboTHuUKH, He Tponremue obyuenue, nomyckarores K
pabote ¢ momyuaresnsMu (PUHAHCOBBIX YCJIYT TOJNBKO COBMECTHO ¢ PabOTHHKOM, MPOIIEAIIAM
00y4eHue, ¥ IOJ €ro KOHTpOJeM, Ha YCJIOBHSX, ONPENENICHHBIX BHYTPEHHHM JOKYMEHTOM
MHKPO(GHHAHCOBOM OpraHHU3aIiy.

I'napa 5. PaccmoTpenne obpamenni nosry4aresieil GUHAHCOBBIX yCuayr

Cratea 17. O6mue npaHIANLI 1 NOpAOK paccMOTpeHHs obpameHuii moTygaTesiei
¢unancoBBIX yeayr

1. IIpu  paccMoTpenwn  obpamenwii nony4atened  (QMHAHCOBRIX  yciyr
MHKpPOGHHAHCOBas OpraHu3aius PYKOBOICTBYETCS TIPUHITUIIAMA JIOCTYITHOCTH,
Pe3yJIbTaTHBHOCTH, O0BEKTHBHOCTH 17} OecnpucTpacTHOCTH, TIPETIOIaralonMMH

HH()OPMHUPOBAHHOCTL  TOJTyYATENS (unancosoil yemyru o IIOJIyMCHHH MHUKPO()HHAHCOBOIH
OpraHusanuei ero obparieHus.

2. M sddextuBHOro W cBOEBpemeHHOrO PacCMOTpPEHHsT  MOCTYHAOIIUX
oOpauienuii B MUKPOHHAHCOBOH OpraHMW3alMH HA3HAYASTCS PabOTHHK WK TIOApa3eNeHte 110
paccMoTpennio  oOpamenuit momyyateneif (uHAHCOBBIX ycuyr. B BelmeykasaHHBIX 1ensx
MUKPO(HHAHCOBAs OpPraHU3allds TaKKe BIIpaBe MPHBJICYL TPETHE JIMIO, OCYILECTBISIONIEE
COOTBETCTBYIONIHE QYHKIMHK HAa OCHOBAHHH IPAKIaHCKO-TIPABOBOTO JI0roBOpAa.

3. Mukpodunancosas oprammsanms  o6szana obecmieunTs, 9TOGHI  NTHIO,
OTBETCTBEHHOE 32 paCCMOTPEHME 00paIleHHi noTy4aTeneii GHHAHCOBBIX YCIIyT, AMENO IIpaBo:

1) 3alpaluBaTh — JTONOIHHTE/IbHbIC JOKYMEHTHI W CBEICHHS Y NOJTydaTeis
(unancoroii yemyru, TpeOyeMble ISl BCECTOPOHHETO M  OOBEKTHBHOTO paccMOTpeHus
obpatnenus;

2) TpeboBarh y pabGOTHHKOB MHKPO(DHHAHCOBOM OpraHM3alHH IIPeHOCTABICHUS
AOKYMEHTOB, HHOH HeoOX0MMMOH HH(OpMamuu, a TaKKe NHCBMEHHBIX OOBICHEHMH 110
BOIIpOCaM, BOSHHKAIOIIHM B XOJIE€ PACCMOTPEHHUS. 00palIeHHs TToIyyaTens (GHHAHCOBOM YCIIYTH;

3) B Clyyae HEOOXOZMMOCTH 00pamarsbcs HEMOCPEICTBEHHO K €TUHOITMYHOMY
HCHIOJIHUTENLHOMY OpraHy MHKPOQHHAHCOBOH OpPraHM3aIiH, OCYIIECTBIIIOMEMY KOHTPOb 3a
paccMoTpenHeM 0OpalleHHH 1 B3aUMOJIEHCTBAEM C HOJTyYaTeIsIMA (PUHAHCOBBIX YCIIYT, € TEIbIO
HaJUIeKAIIEro pacCMOTPEHHs 0OpalleHui 1, IPH HeOOGXOMMOCTH, TIPHHSTHS Mep 10 3alluTe 1
BOCCTaHOBIICHHIO I1PaB M 3aKOHHBIX HHTEPECOB MOTyJaTelell YUHAHCOBBIX YCIIyT.

4. OTBeT Ha oGpalleHye NOANHUCHBACTCS SAMHOIMYHBIM HCTIOHHTETBHEIM OPTaHOM
HJIH MHBIM YTIOJTHOMOYEHHBIM IPE/ICTABUTEIEM MHKPOYHHAHCOBOH OpraHu3aIim.
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Cratbst 18. TpeGopamus Kk muapopManHoHHOMY obecneuenHio paboTei ¢
obpameHHAMH

L Oter Ha oOpamenue mnoiyyarens (HUHAHCOBOH YCIyrH MHUKpO(HHAHCOBAs
OpraHH3aIHs HAIPABJIAET 10 aJIpecy, IPELOCTaBICHHOMY € moyyyaTesneM pUHaHCOBOH yCIyrH
TIpH 3aKTIOYEHHH JOroBopa o0 oKasaHMH (MHAHCOBOH yCIyrd (€Cii MHOE HE NpelyCMOTPEHO
3aKOHOJATENLCTBOM Poccumiickoit ®enepauuy WM JOroBopoM 00 oOKasaHuMd (UHAHCOBOH
YCIYTH), WIHM 1O ajpecy, CcOOOIIEHHOMY IIONydaTesieM (QHHAHCOBOM YCIyrH B HOpAJIKE
M3MEHEHHs IePCOHANBHBIX JIaHHBIX B COOTBETCTBHHM ¢ TpeGoBanusamu DeaepantbHOro 3aKOHa OT
27 wions 2006 roga Nel52-®3 «O nepcoHaNbHBIX JAHHEIX», B COOTBETCTBHH C YCJIOBHAMH
JIOTOBOpa, 3aKJIOYEHHOTO C mMomydaTeneM (QUHAHCOBOM YCIyrd, HIH B COOTBETCTBHH C
BHYTPEHHHM JOKYMEHTOM O NEPCOHANBHBIX [aHHBIX, YTBEPHIEHHBIM MHKPO(QHHAHCOBOH
opranmsanueii. B cydae HarpasjieHus 0OpalIeHHs OT HIMEHH MOJTydarels GHHAHCOBOH yCIIyrH
ero TpeNCTAaBHTENEM, JEHCTBYIONIMM HA OCHOBAHHH HOTAPHATBHO  YIOCTOBEPCHHOM
JIOBEPEHHOCTH, MM aJBOKATOM OTBET HA TaKoe oOpalleHHe MUKPO(HHAHCOBAS OPTraHM3AINs
HATPaBJIsIeT 10 alpecy, YKA3aHHOMY IPEICTABHTENEMIIH aIBOKATOM B TakOM OOpalleHHH, ¢
KOMHell IO aapecy, NPENOCTABICHHOMY MHKPOQHMHAHCOBOH OpraHW3alHH IOTydaTeneM
(hMHAHCOBOM YCIYTH IIPH 3aK/IOYEHHH JOToBopa 00 OKa3aHHH (MHAHCOBOM YCIIYTH, C y4CTOM
TpeGoBaHuil 1 HOPM, YCTAHOBIEHHBIX HACTOSIIMM IYHKTOM.

2. MukpoduHancoBas opraHu3anus 00s3aHa OTBEYATh HA KAKIO€ MMOIYUICHHOE €O
oGpalleHue, 32 HCKIIOUEHHEM CIIyJaes, IPelyCMOTPEHHBIX YHKTOM 3 HACTOSMICH CTaThH.

3. B ciyuae HanpapjieHHs oOpalleHHs OT HMEHH Mojydarelis GQHHAHCOBOH yCIyrd
€ro mpeACTAaBUTENIEM MHKpOGHHAHCOBasd OpraHW3alMs BIpPaBE HE OTBEYAaTh Ha TaKoC
obpalneHue, eclii He MPEeACTaBIeH JOKYMEHT, MOATBEPIKIAIOMHI MOHOMOYMS IPE/ICTABHTE/IA
Ha OCYIIECTBIEHHE NEHCTBHI OT MMEHH mNomydarens (hUHAHCOBOH YCIIYIH. JloKkyMeHTaMH,
MOATBEPK/JIAIONIMME  TIOJTHOMOYHMS. Ha ocymeCTBneHﬁe NEHCTBHM OT HMMEHH IIOIy4aress
(HUHAHCOBOH YCIIYTH, SBJISIOTCS:

1) wist PHU3HYECKMX JIMIL; TIPOCTasi IMCHMEHHAs JIOBEPEHHOCTD (eCH HHas dbopma He
TIpe/lycMOTpEHa J0rOBOPoM 00 OKasaHMHM (GMHAHCOBOH YCIyrH), pElICHHE CyJa O NpH3HAHHUU
JIMIA HeleecocoOHEM (OrpaHMYeHHBIM B 1€eCIIOCOOHOCTH) U HOTAPHATILHO 3aBEPCHHAST KON
pelIeHus Oprasa OIeKH U IONEeYHTENLCTBA O Ha3HAUCHHH JIMIA OTIEKYHOM (momeurTENnEM);

2) IS IOPUIMYECKHX JHI[: O(QOpMIEHHAs B COOTBETCTBHM C 3aKOHOJATCIBCTBOM
Poccuiickoii Meepaln JOBEPEHHOCTD, 3aBEPEHHAs IEUaTRIO Noy4aTens pUHAHCOBOH YCIIyTH
(Up¥  YCIOBHH €€ HalMyhsi COIVIACHO YUPETUTENBHBIM JOKYMEHTaM) M MOJANHMCAHHAS
PYKOBOJIATEIIEM TTOTydaTens (GUHAHCOBOH YCIIYTH.

4. B ciyuae nojauu oGparneHnst B 2IEKTPOHHOM BHJIE, OOpaLICHHE ¥ MPUIOKCHHBIC
K HEMY JOKYMEHTBI JOJUKHBI OBITH IOJINHMCAHbl MPOCTOH JICKTPOHHOH MOANMCHIO MM HHBLIM
BHIOM 3JIEKTPOHHOM MOIMCH, ONPEEIECHHBIM B IOTOBOPE MEXY MOJydaTeneM (duHAHCOBOMH
ycIyru ¥ MUKpoGHHAHCOBOM opranu3anueil. IIpu 5TOM HCTONL30BaHHME JHIHOTO KabuHeTa
nonyyatens (HHAHCOBOM YCIYTH B COOTBETCTBYIOIICH MHKPOQHHAHCOBOH OpraHu3ariy
pH3HAETCA HaIIeXKALUM CIoco0oM 0OMeHa COOOIICHHAMH MEMLY M0JTydaTe/icM (huHAHCOBOM
YCIYTH B MUKPO(GUHAHCOBOH OpraHu3aiue.
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5. B cnysae BosmukHoBeHMS Y MHKPOQHHAHCOBOH OPraHM3aUui  COMHEHM
OTHOCHTEJIBHO NOUTMHHOCTH MOJNUCH Ha OOpAIeHHMH MONy9YaTens (GHHAHCOBOIL YCIYTH HJIH
MOJHOMOYHE  NPEJCTABUTENA  IOMyYaTens  (DHHAHCOBOl YCIYTH,  MHKpo(QMHAHCOBas
OpraHusanus 00s3aHa NPOMH(OPMHUPOBATH IOIyYaTeNs dbuHaHCOBOM ycayrm o  pucke
NOTTyYeHHst HHpOPMAIHH 0 nosyuarese GHHAHCOBOH YCIYTH HEYIIOJTHOMOYEHHEIM JTHIIOM.

6. Muxpodunancosas opranmsamus o6s3ana B JOCTYIIHOH (opMe, B TOM uHclie
IOCPE/ICTBOM IYOJIHKAIMK Ha CBOEM OMHIHATEHOM caiiTe (pr Hanuwm), npoundopMuEpoBaTH
ToJydaTesnedl (puHaHCOBBIX yCIIyT o TpeGOBaHHSX U PCKOMEHIANMAX K CONEPKAHUIO OOpaIneHns,
YKa3aHHbIX B yHKTax 7 U 8 HACTOSIEH CTATBH.

8 Ob6pamenue nonyuarens huHaHCOBOH YCIYTH NODKHO COAEpXKaTh B OTHOIICHHH
noirygarens GHHAHCOBOM YCIYTH, SBISIOMIErOCS (u3HTIECKUM THIOM, haMHITHIO, HMSI, OTUECTBO
(1pu HanMumu), aapec (MOYTOBEIA MM JIEKTPOHHEIH) B COOTBETCTBHM ¢ MyHKTOM 1 HacTosmeit
CTaTbH, Ul HalpaBJICHHS OTBETa Ha OOpalleHHe, B OTHOIIECHHH IoJTyyaTens (pUHAHCOBOIL
YCIIYTH, SBISIOMErOCS IOPUIMYECKHM JIHIIOM, MOTHOE HAMMEHOBAHHE H MECTO HaXO0X/ICHHUS
TOPHIMIECKOro JIMIE, & TaKKE MOANKCH YIOIHOMOYEHHOTO IPEICTABHTEIIS OPHIMYECKOTO
nMIa.

8. Muxkpogunancosas opranusanus o6s3ana 10BeCTH 110 CBEJEHHUS ToJNyuaTeneii
(PUHAHCOBBIX YCIYT PEKOMEHIALMIO TI0 BKIIOUYCHHIO B obpamenue cieayromeil nabpopMaEm 1
JTOKYMEHTOB (TIpH HX HAJIAYHH):

1) HOMED I0rOBOpa, 3aKIIOYEHHOTO MEXIy IOoJydaTtesieM (HHAHCOBOI YCIYTa H
MHKpPO(QHHAHCOBOH Opranu3anueii;

2) H3JI0KEHHE CYmECTBa TpeboBaHuit u dakTHIecKnx 06CTOATENBCTR, Ha KOTOPBIX
OCHOBaHBI 3asBICHHbIC TPeOOBAaHMA, a TaKKe IOKA3aTEeNLCTBA, TOJATBEPXKIAIOIHE  TH
00CTOSTEILCTBA;

3) HaMMEHOBAHHME OpraHa, I0JKHOCTH, GaMHIMK, UMEHH H OTYECTBA (TIPH HAJIMYUH )
paboTHHKa MEKPO(HHAHCOBOH OpraHu3aiuy, neiCTRAS (GesmeticTrre) koToporo obxkamylorcs;

4) HHBIC  CBEJICHHSA, KOTOpBIE MOJydYarelb (DHHAHCOBOM YCIAYTHM  CYHTAET
HEOOXOIMMBIM COOOIIHTE;

5) KOTMA  NIOKYMEHTOB, — NMOATBEPXKJAIOIMX — M3JIOKEHHBlE B  oOpameHuu
obcrosTenscTra. B sToM ciydae B obpamienun IIPUBOJIUTCS IIEPEYCHb MPHIIATAEMBIX K HEMY
JIOKYMEHTOB.

9. Muxpogunancoas opranusanus BIpaBe OTKa3aTh B PaccMOTpPEeHHH O0paleHus
moxTy4aTens QUHAHCOBOH YCAYTH IO CYINECTBY B CEAYIONIHX CIIydasx:

1) B OOpalleHHH He YKa3aHbl HACHTHQOHIMPYIOUHE IOJTyyaTes (uHaHCOBOM
YCJIYTH NPH3HAKH (B OTHOIICHAH NOTydaTe/s (PHHAHCOBOW yCIyTH, SBISIONMErocs (BpH3nuecKum
JHIOM, (GaMAIIUsg, UMS, OTYECTBO (NPH HAIHYHW), anpec BJICKTPOHHOI IIOYTHI, €CJIM OTBET
JIOJKeH OBITh HANpaB/IeH B (JOPME IIEKTPOHHOTO TOKYMEHTA, HITH MOYTOBEIH a/(pec, €Cld OTBET
MOMKEH OBITH HANPABIEH B INUCHMEHHOM (hOPMe; B OTHOIIEHWH MONydaTess (pHHAHCOBOM
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VCIIYTH, SBJISIONIErOCs IOPHIHYECKAM JIMLIOM, IIOJHOe HAaUMEHOBAaHHE H MECTO HAXOXIECHUS
OPHIUYECKOTO JTHIIA);

2) OTCYTCTBYET IOANHCH YNOJHOMOYEHHOIO IpeACTaBHTeNsA (B OTHOLICHHH
IOPUIMYECKHX JIHII);

3) B oOpalmeHuH COIEPIKATCs HeleH3ypHble JTHO0 OCKOpOMUTENbHBIE BBIPAKEHMS,
YyIpO3bl HMYIIECTBY MHKPO(QHHAHCOBOM OpraHH3aldH, HMYLIECTBY, XKH3HH H (HJIH) 310POBBIO
pabOTHHKOB MHKPO(MHHAHCOBOH OpraHH3alyy, a TAKKE WIEHOB HX CEMEH;

4) TEKCT MHCHMEHHOT0 00palleHust He MOINAeTCs IPOYTEHHIO;

5) B OOpalleHWH CONEPIKUTCA BOMPOC, HAa KOTOPHIH MNONydaTemo (GUHAHCOBOH
VCIYTH paHee MPedOoCTaBIIsICS NMHCHMEHHBIH OTBET IO CYIMECTBY, M IIPH 3TOM BO BHOBBb
[OJIy4EHHOM OOpallleHHH He IPUBOAATCS HOBBIE JOBOJBI HJIM OOCTOATENLCTBA, O YeM
YBEIOMJISICTCS JIHLO, HAlpaBUBIIee oOpalleHue.

10. MuxkpodrHaHcoBas opranuzanus o0s3aHa paccMOTPETh OOpALIEHHE MOTyYaTess
(GHHAHCOBOH YCJIyI'M [0 CYILIECTBY MOCHIE YCTPaHEHMs NPHYMH JJIs OTKa3a B PAacCMOTPCHHH
o0palnenus, yKa3aHHBIX B IIYHKTE 9 HACTOSIIEH CTATbH.

11. OGpaienue, B KoTopoM oOxamyeTcs CcyieOHOe pellieHHue, BO3BpallaeTcs JHIly,
HalpaBMBIIeMy OOpaleHHe, ¢ yKa3aHWeM Ha CyIeOHBIH NOpAJOK O0XKajloBaHHUS TaHHOTO
cyneOHOro pemeHus.

12, OGpamieHHs H JOKYMEHTBI [0 MX PACCMOTPEHHIO XPAHATCS MHKPO(QHHAHCOBOM
opramsanueil B TedeHue 1 (0ZHOro) roja ¢ AaThl MX PErucTpaluM B «KypHaie perucTpaiuu
oOpammenuii». OOpaiieHus moyydareneii (QUHAHCOBBIX YCIIYr, UX KONMHH, JOKYMEHTBI IO HX
PaCcCMOTPEHHMIO, OTBETHI ABIISIOTCS KOH(PHICHIMAILHBIMHA, KDOME CIIy4aeB [OJIYUCHHUS 3alpoCcoB
OT VIONHOMOYEHHBIX TI'OCYJapCTBEHHBIX OPraHOB M OpPraHOoB MECTHOTO CaMOyIpaBICHHI,
caMOperyTHpyeMol OpraHU3alii, KacalolHEXcs NoIyJaTens GUHAHCOBOH yCIyru U (W) ero
obpareHus.

Crarbs 19. Ilpuem obpauennii, perucTpauus odpamennii u TpedoBaHHs K
npeaeJbHbIM CPOKAM paccMoTpeHust 00pamenuii

1. MukpohuHaHCOBas OpraHM3amus NPHHEMAaeT OOpalleHus — IoJydaresnei
(PMHAHCOBBIX YCIYr MO IOYTE 3aKa3HBIM OTIPABJIEHHEM C YBEIOMJICHHEM O BPYYCHHM HWIH
TIPOCTHIM MOYTOBBIM OTIIPABICHHEM, WA HHBIM CIIOCOOOM, YKa3aHHBIM B JIOTOBOpe 00 OKa3aHHH
(MHAHCOBOM YyCIyTH, MO anpecy MHKpPOMHMHAHCOBOM OpraHuM3allid, YKa3aHHOMY B €IHHOM
roCy/JapCTBEHHOM peecTpe IOPHAHYECKHX JIHII, WM HHOMY alpecy, yKasaHHOMY B JIOTOBOpax
N0TpeOUTENBLCKOTO 3aiimMa 1 (HiK) Ha O(QHIHATEHOM caliTe MEKpPOHHAHCOBOI OpraHH3allky.

2. Ioctynusinee obpamenue B TedeHne 3 (Tpex) pabouymx AHeH (B OTHOIICHWH
oGpauiennii, mocTymuBmux nocie 1 mions 2018 roja, B Teuenue 1 (0HOrO) paboyero [H:)
3aHOCAT B «KypHan perucrpaiiii oOpaneHuii», B KOTOPOM JOJIKHBI COAEPKATHCA CICAYIOMINe
CBEJICHUS [0 KKIOMY 00pallleHHIO:
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1) AlaTa peTUCTPaIliK U BXO/IAIIHI HOMep obpalneHus;

2) B OTHOLICHHH (H3UYECKHX JIHI — (DAMHIHS, WMS, OTYECTBO (npu  HayMYMK)
nonyyaresis (PHHAHCOBOM YCIIYIH, HANIPABHBIIETO oOpailienye, a B OTHOWIEHHH IOPHIHYECKHX
JIAI — HAMMEHOBAHHE IIOJydaTeNs (DHHAHCOBOH YCIYrH, OT MMEHH KOTOPOTO HaIpaBIeHO
obpainenue.

3. Jluno, oTBeTcTBEHHOE 3a paccMoTpenue obparieHuil, 06S3aHO COCTABUTH OTBET
Ha NOCTYNHBLIEE K HEMY oOpauienne B Tedenue 12 (1Benamuati) paGodmx mHel ¢ aThi ero
peructpanuu B «XKypuane perucrpanum obpamenuiiy, oqHAKO B JHOGOM clly4ae He I[03]Hee,
HUCM €O CIIEYIOMIET0 HS ITOCHE HCTEYCHHM PE/ISTBHOTO CPOKA JUIsl PErHCTPAIIMH OGpAIEHHS B
«Kypuane permcTpanum oGpaileHHil», YCTAHOBIEHHOTO B IIYHKTe 2 Hacrosimed craTeH. B
Clydac €ciu Ionyyarenb ()MHAHCOBOM YCIYTH He IIPENOCTABMII uHpopManuio u (wim)
JIOKYMEHTEI, HEOOXOJMMBIE M JIOCTATOYHBIE VISl PACCMOTPEHHS oOpalmeHnst 0 CyIecTsy,
OTBCTCTBEHHBIH CHELHATNCT 00s3aH B Tedenne 12 (nBeHamuary) paboumx mHel 3ampocuTs y
ToJTyJaTe/Iss YHHAHCOBOH YCIIYTH HENOCTAIOMIYIO HHQOpMAIMIO 1 (1K) KokymeHThL. [Ipu sTOM,
B CiIydqac NPeoCTAaBICHMS HENOCTAONICH HHGOPMAIME W (WIH) JOKYMEHTOB ITOJIyyaTesieM
(huHAHCOBOM yeiyrH, MHKpodHHAHCOBas opraHu3anus 00s3aHAa paccMOTpeTh obpaleHue B
TeueHHe 5 (mATH) pabouMx OHeH ¢ JaThl IONyYeHHS 3aNpOMICHHON WHpOpPManuu u (WIH)
JOKYMEHTOB.

4. Iomyuennoe B ycrHoil Qopme oGpamenue nomy4arens (UHAHCOBOM yCIyru
OTHOCHTCIILHO TEKYINEro pasmepa 3al0JDKeHHOCTH, BO3HHKIICH W3 [0TOBOpa MHKpO3aiima,
3aKMIOYEHHOr0 ¢ MHKPO(MHAHCOBOH  opraHmsanueif,  mOIICKHT pPaccMOTpEeHHIO
MHUKPO(DHHAHCOBOM OpraHusanueii B JeHb obpamenus. [lpy stoM Takoe obpamenne wne
¢ukcupyercs B «KypHane perucrpanuu obpanieHuity.

Crarbs 20. ®opmsl H cnocobbl mpeIoCTABICHHS no.TyuaTe/Ii0 (pMHAHCOBOMH yciyru
0TBeTa HA obpamienye 1 TpeGOBAHMSI K MOTHBHPOBKE OTBETA M IIPHYHHAM 0TKA32

| MpuxpodunancoBas opranusanus o6s3ana NPHUHATE PEIICHHE II0 MOIYyICHHOMY
eto obpamenuio. Ecnu oTBeTCTBEHHBIH crenuamyucT NoJIaraeT, 4ro oOpaimeHue J0JDKHO ObITh
YZAOBJICTBOPEHO W HMECT IIOJTHOMOYHS [UIS [PUHSTHSA COOTBETCTBYIOIIEr0 pPENIeHHs, TO OH
TOTOBHT OTBET MOJIY4aTeio (PUHAHCOBOM YCIyTd, B KOTOPOM TIPHBOIATCS pa3biICHEHHE, KaKue
ACHCTBAS IPUHMMAIOTCS MHKPO(HHAHCOBOM OopraHH3ammelf 110 00palleHHIO H KaKue JeiCcTBus
JIOJKEH  TIPE/UIPHHATE MONydaTeb (QHHAHCOBOH ycuyru (ecnu ouu HeoOxommmbl). Ecnu
OTBETCTBEHHBIH CIELMATHCT NOJIArAeT, YT0 0OpaleHHe He MOXKeET OBITh YIIOBJIETBOPEHO M UMEET
TIOJTHOMO'HS [UIsl TPHHATHS COOTBETCTBYIOIIETO PEIIEHHs, TO OH FOTOBHT MOTHBHPOBAHHAIN
OTBET ¢ YKa3aHHEM MPHYMH OTKa3a.

2: B cimydae orcyrctBHs OTBeTa moiydarens (UHAHCOBOM yCIayrH Ha 3anpoc
MHKPO(QMHAHCOBOH OpraHW3allMM, HATPABICHHBIA B COOTBETCTBMM C IYHKTOM 3 cTaThu 19
Hactosmero Cranjapra, OTBETCTBEHHbIH CIENHAIMCT BIpABe IPHUHATH PEIICHHE 0e3 ydeTa
AOBOJIOB, B MOATBEPXACHHE KOTOPBIX HH(pOPMAIHUS U (HIIH) JOKYMEHTBI HE ITPE/ICTABIICHEL.
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3 B ciydae HEBO3IMOXHOCTH Y/IOBIETBOPHTH oOpaiienue, MHKPO(HHAHCOBOH
OpraHH3alii PEKOMEHITYETCH NPEUIOKUTH JIHITY, HalpaBUBIIeMy O0pallCHHE, albTEPHATUBHDIC
CrmocoOBl YPEryJIMpOBaHUs CHTYaIHH.

4. OtBeT Ha obpalleHne HAIPABIIAETCS NOTYJaTeTio GHHAHCOBOM YCIIYTH IO I0YTE
3aKa3HbBIM OTNPABJICHHEM C YBEJOMJIEHHEM O BpPYYCHHH HIM HPOCTHIM  MOYTOBLIM
OTIIPAB/CHAEM, HIH, TIO YCMOTPEHHIO MHKPOQHMHAHCOBOM OpraHM3allAd, HHBIM CHOCOOOM,
yKa3aHHBIM B JIOTOBOpe 00 OKa3aHuM (pPHHAHCOBOM YCIIYTH, C PETHCTPAICH OTBETA B «KypHane
perucTpanuu odbpamesuii».

Crarbs 21. Amaams ofpamenmii W NpPHHATHE pemeHHi o NejgecoodpasHOCTH
IPHMEHEHHs] Mep, HANPABJICHHLIX HA y/JIyYIeHHe Ka4ecTBa 00CayKHBAHMUS nojy4arenei
(HHAHCOBBIX YC/IYT, 0 Pe3yIbTATAM aHA/IN3a 00pamenuii

1. MukpoQuHaHCOBass ~OpPraHM3allds —TPEJOCTABIMET B CaMOPETYIHPYEMYIO
OpraHM3alHio, M0 TPeOOBAHUIO CaMOPErYJIMPYEeMOH OpraHM3alldy, HO HE Halle 4eM 4 (uetnipe)
pasa B Troji, CBEICHHS O PACCMOTPEHHH oOpaieHuit monyyaresneil (pHHAHCOBBIX YCIYT B BH/IC
0TYeTa, COJIePKAINEro CIeIyIOIIe TaHHbIC:

1) KOJIMYECTBO MOCTYMUBIINX 00pallleHH#H;
2) npeaMeT obpalieHuii;
3) pe3yabTaT paccMOTpeHHs oOpamieHuid (YIOBIETBOPEHO, HE YIOBICTBOPEHO,

YIOBIETBOPEHO YaCTHIHO).

2 MukpobrHaHCOBas OpraHH3alHs HCIONb3yeT OOpalleHMs B LEIAX aHAIH3a
YpOBHS KauecTBa OOCILy)XHBaHHMS, a TAKXKE HHBIX HE(QHHAHCOBBIX nmokasatelieil, JaHHBIE O
KOTOPBIX MOMKHO TIOJIy9HTH B XOJe aHanu3a oOpalleHuii, 1 HE pexe HeM 1 (omuH) pa3 B roja
IPOU3BOIUT 0600IIEHNE W THITH3AIMIO 0OpaleHui ¥ IPHHUMAET HeoOX0/IMMBIE MEDHI B IEJIAX
OBBIINIEHHS KAYecTBa 00C Ty KUBAHHS MoIydaTenel GHUHAHCOBBIX YCIIYT.

Crarbsa 22. Peanuzanus npaBa moJy4areas (PUHAHCOBOH yCIyrH Ha nocyneOHbI
NOPSAIOK paspelmeHusi CliopoB

1. [Ipu Hapyuienuu nosy4areneM QpUHAHCOBOH yCIyrH CPOKOB BO3BpaTa OCHOBHOH
CYMMBI JI0JITa ¥ (MJIM) YILIATH IPOIIEHTOB IO J0TOBOPY 3aiiMa, MHKpPOGHHAHCOBAs OpraHU3aIHs
JIOBOJUT O CBEJEHHs MOJIydaTessi (MHAHCOBOH YCIYIHM CIIOCOOOM, NPEJyCMOTPEHHBIM B
COOTBETCTBYIONIEM JOTOBOPE 3aiiMa, Mo BHIOOPY MMKPOQHHAHCOBOH OPraHH3allMH MPETEH3HIO
JUISL paspeleHns Cropa B JOCY1e0HOM TOPsIKe.

- B npeTeH3uH, HANpaBIseMoi MHKPO(QHHAHCOBOH OpraHusaiuei, T0DKHa ObITh
yKaszaHa cie/yomas HHpopmarus:

1) HaMMEHOBaHHE MHUKPO(QHMHAHCOBOM OpraHU3alliy W CBEICHMS, A0CTATOYHBIC UL
ee HIeHTA(PUKALIHNH;
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2) PasMep | CTPyKTypa TEKyIled 3a0JKEHHOCTH MOJTydareis (unancoBoit ycnyrn
Ha J1aTy COCTaBICHHUS NPETEH3HH;

3) CII0COO(BI) OTJIATEI 3810/ KEHHOCTH,

4) TIOCTICNCTBHS ~ HEHCTIONIHEHUS  IIOJNydaTeneM  (DHHAHCOBOMH YCIYTH  CBOHX
00513aTENBCTB JI0 YKA3aHHOTO B TIPETEH3HH CPOKa;

5) crocoOsl  BHECY1e0HOTO  paspemieHus CIopa, B TOM YHCIE BO3MOKHOCTD
HCTIO/IP30BaHMsT MPOLENYPHl Memuanuu (pH HATHYHE B JIOTOBOpe 3aliMa MeIHaTHUBHOL
OTOBODKH).

£ N B cnysae ecim B Tewenme 30 (TpuauaTH) KaleHJAapHBIX IHEH ¢  JaThI
HATPABIICHUS NPETCH3NH MUKPODHHAHCOBOM OpraHusanmeil momydaremo dunancoroii ycmyrm,
00513aTeNbCTBA, YKa3aHHbIE B IPETEH3UH, HE GBUIH TOIHKHEIM 00pasoM HCIIONHEHHI TOTyyaTeem
(unancoBoit  ycayru, MHKPO(MHAHCOBas OpraHu3amus BIIpaBe OOpaTHTECS B Cyn ¢
COOTBETCTBYIOIIMM TpeboBaHHEM.

Cnaea 6. OcymecrBiaenue CaMOpery/IupyeMoii opranusanueii KOHTPO.IA 3a
COBIII0/ICHAEM WICHAMH CAMOperyJ Iupy emMoi opranmsanu TpeGopanuii Crangapra

Crares 23. ITopsagok ocymecTsaenns CamMoperyJIHpyeMoii opranm3anueil KoHTpo/Is
32 c00.1I0/ICHHEM YWICHAMH CaMOpery IHpyeMoi opraHuzaunuu Tpebosanmii Crannapra

1. Camoperymipyemas  opramusanus BIIpaBE, B TOM 4YHCIE€ HA OCHOBAHHHU
obpainennii opranos enactu, Bauka Pocenn nm noyyatesnel PMHAHCOBBIX YCIyT:

1) IpOBOMMTE B OTHOIICHHH MHKPO(MHAHCOBBIX  OpraHu3ammii HPOBEPKH
HAJUIEHAIIETO IPEAOCTABICHHUS HHOPMAITHH TOIyYaTeNsIM (PHHAHCOBBIX yCIyT;

2) TpeOOBaTh IIPENOCTABIEHHS KONHMM OTBETOB Ha oOpameHust nosydaresneii
(uHanCcOBEIX yemyr;

3) HAIpaBIIATe HHBIC 3alpPOCKI M TPeOOBaHMS B anpec MHUKPO(HHAHCOBHIX
OpraHu3alui OTHOCHTENHLHO COOMONEHUS MHKPOMDUHAHCOBBIMU OpraHu3anMsaMu TpeboBaHMI
Hactosimero Cranzapra;

4) TIPOBO/MTE MEPOTIPHATHS 10 KOHTPOMIO, B XO[€ KOTOPBHIX CaMODETyIHpyeMoii
OpraHusalUel OCYIECTBISIOTCS AeHCTBHS 110 CO3AHMIO CHTYALHH g COBEPILICHHS CIIC/IKH B
[eJIsSIX NPOBEPKH COOJONEHUS MHKPO(QHHAHCOBEIMA OpPraHH3ALASIMHU TpeOOBaHHUH HACTOSAIIErO
CranmapTa npn okasanuu (hHHAHCOBBIX YCIIyT.

2 Baanmoneiicteue MEXITY CaMOpETYJIHpPYeMOit opraHM3anuei "
MHKPO(GHHAHCOBBIMH OPTaHM3ALHMAMY, B TOM YHCIE HPH OCYILIECTBICHUH CAMOPETyJIUpyeMoi
OpraHu3aliedl KOHTpONSL 3a COOMIONEHHEM YieHAMH CaMOpEryIHpyeMOH opraHu3anueit
TpeboBauuil Hactosmero CTaHmapra, OCYIIECTRISETCS C y4eToM TpeOOBaHMI HACTOSIIErO
CTanjiapra, BHYTPEHHHMX CTaHJapTOB CAMODETYIHPYEMOH OPraHM3allih H 3aKOHOIATEILCTBA
Poccuiickoii @enepanuy.
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Taasa 7. 3akaouHTe/ibHbIE MOJ0KEHHHA
Crarps 24. Beryniienne CTangapra B CHITY

1. Hacrosmuit Cranmapt npumensercs ¢ 1 mona 2017 roja, ecii MHOM CPOK He
MPEyCMOTPEH HACTOSMIIEH CTAThEH.

2 Ilyukt 3 craten 10 u myskT 1 cTatn 13 mactosinero Crannapra NPHMEHSIOTCS €
1 oxTs6ps 2017 rona.

3. Ilyaxre 3, 6 1 7 crateu 5, craths 14, myHkTHI 5, 6, 8-10 cratbn 16 HacTosIiero
Cranpnapra npumMensitores ¢ 1 suBaps 2018 roga.

4. K rpa1aHCKO-IIPaBOBBIM OTHOLICHUSM, BO3HHKAIOIIUM MEKIY
MHKPO(HHAHCOBOM OpraHu3aiieil i moydareneM GUHAHCOBOH YCIYTH B CBA3H C 3aKIIOYCHHCM
JoroBopa o npenoctapienuu POS-MuKpo3aiiMa, TONOXKEHUS CTaTbd 9 ¥ MyHKTa 2 CTaThd 10
gacrosmero Cranjapra npumenstores ¢ 1 supapsa 2018 roja.

d; [Ipu pacdere MpeaesbHOrO YpPOBH:A IIATEKECIOCOOHOCTH — ToTydaTelicH
dunancoperx yenyr juis peneif mymkra 3 crateu 10 Hacrosuiero Cranjapra JOTOBOPHI
OTPeOHTEIHCKOro MEKpO3aiiMa, CPOK BO3BpATa MOTPEOMTENBCKOTO MUKPO3aiiMa 110 KOTOPHIM
He npesbiaer 30 (TPHIIATH) KATEHIAPHBIX [IHEH, yIHTEIBAKOTCS CIIELYIOMMM 00pa3oM:

1) 10 (mecsTh) MHKpO3aiiMOB B TOZ — B OTHOLICHHH JOTOBOPOB IOTPEOHTENHCKOIO
MHKpO3aiiMa, 3aKIOYEHHBIX ~ MEXKIy  noiydareneM — (UHAHCOBOH — ycayrd |
MuKkpodHHaHCOBO#H opranusanuei ¢ 1 uoist 2017 roma no 31 nexadps 2018 roza.

2) 9 (meBATH) MHKpPO3aiMOB B roi — B OTHOIICHHH JOrOBOPOB mOTPeOUTEIILCKOTO
MEKpO3aiiMa, 3aKIIOYEHHBIX ~ MEXOy  IonydaresieM — (QUHAHCOBOH  ycinyru M
MukpoduHaHCOBOI opranuzauueit ¢ 1 saBaps 2019 roza.

6. IIpu pacueTe MaKCHMAIBHOTO Y¥CIA JONONHHTENBHBIX COTAICHAH K JI0TOBOPY
IOTPeOHUTENBCKOrO MHKPO3aiiMa, NMPH 3aKII0YCHHH KOTOPBIX YBEJIHYHMBAETCSA CPOK BO3BpaTa
JEHEXHBIX CPEJCTB MO TAKOMY JOrOBOPY, JUIi Ienel myHkra 1 craTeu 13 y4uTBIBAIOTCH
creayromuM obpasom:

1) 7 (ceMb) [IONOJHWTENBHBIX COIVIANIEHHH - B  OTHOLIEHHHM JIOTOBOPOB
OTPEBHTENBCKOr0 MHKPO3aiimMa, 3aKIFOUEHHBIX MEKTY HojTydaTeneM GUHAHCOBOH yCIyTH
1 MEKpO(HHAHCOBO#H opranusammeid ¢ 1 urons 2017 rosa no 31 mapra 2018 roza.

2) 6 (mecTh) JONMOJHHTENBHBIX COTJANICHWA - B OTHOHMICHHH JOTOBOPOB
HOTPEeOHTEIBCKOTO MUKPO3aiiMa, 3aKII0YeHHBIX MEKTy TojyqaTeneM pHHaHCOBOH yCIyTH
1 MEKpOGHHAHCOBOM opranusanmedi ¢ 1 anpens 2018 rona mo 31 nexadps 2018 rona.

3) 5 (nATH) JOMONHHTENIBHBIX COrJAIICHHI - B OTHOLICHHH JOTOBOPOB NOTPeOUTENBCKOTO
MHKpO3aiiMa,  3aKIIOYEHHBIX  MEXKAy  TOJydaTesieM ¢uHaHCOBOH  yCIyrH H
MHKpohuHaHCOBOM opranu3amueii ¢ 1 suBaps 2019 rona.
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/8 Hacrosmmit Cranzapr He npuMeHseTcs K OTHOMICHHSM MHKPO(DHUHAHCOBEBIX
OpraHM3alMii C IOJydaTeNssMH (PHHAHCOBBIX YCIYT, BOSHHKIIMM 10 BCTYIJICHHN B CHIY
nomoxeHuit Hacrosmero CTannapra, peryaupyrommx COOTBETCTBYIOIIME OTHOLICHHS,

8. M3meHeHnst B HacTosmii Cranpapr paspabateBarorcs CaMOPETYJIHPYEMBIMH
OpraHM3allisIMK, HANpaBIAIOTCS HA COTJIACOBAHHE B KOMHTET 110 CTaHIapTamM H IOJUIeXKar
yreepxnenuio bankom Poccun B mopsinke, ycraHosmeHHOM ®enepanbHEIM 3aKOHOM 0T 13 mrons
2015 roga Ne223-®3 «O CaMOpPETYJIMPYEMBIX OpraHu3anusx B cdepe punaHCOBOrO PBIHKaY.
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